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— 
lead the 


world 
in anchor an 


WHY? 


Anchor Ce. 
St. Louis, Mo. 
U.S.A. 
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The STEEL WING 
ANCHOR 


This is the anchor you will 
eventually use. Made of 
drop forged open hearth 
steel, hot galvanized. The 
steel wing is so designed 
that it cuts the earth easily. 
No moving parts—no ad- 
justments—no creeping. 


Ask your jobber. 


HUBBARD & CO. 


PITTSBURGH, PA. 


The Hardware makes the Line— 
Hubbard makes the Hardware. 











‘Telephone Cables 
ALL SIZES AND CAPACITIES 


Hard Drawn Copper 
Telephone Wire 
Galvanized Iron 
Telephone Wire 
Slemens-Martin and 
High Strength 

Strands 


AMERICAN ELECTRICAL WORKS 
PHILLIPSDALE, R. I. 
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Red Seal 
Dry Batteries 


Longer, More Efficient Service 


There’s a ‘‘Make Good’? Guarantee 
Behind Every Red Seal Dry Battery 


MANHATTAN ELECTRICAL SUPPLY CO., Inc. 


Chicago New York St. Louis San Francisco 


FACTORIES: Jersey City Ravenna, O. St. Louis 





Ageerteam Steel & Wire Oo. ¥ 


W&M 
Tan 
e a = 
Strand—ere: wigs 
Pole Steps 


Descriptio: ié : 


American Steel & Wire 
Cum pany 


Chicago 
New York 








CEDAR 
POLES 


Wire or write for 
delivered prices 


NATIONAL POLE CO. 
ESCANABA :: :: MICH. 


220 Breadway, New York 
1844 Summit Street, Tolede, Ohie 
Rialto Building, San Francisco 











SECURITY CONDUIT RODS 


Able helpers for your 
underground workers 


Security Rods are exceedingly strong, 
yet light in weight. They joint and 
unjoint readily and quickly. Long 
runs are easily handled. 


Security couplings cannot come off 


nor can Security Rods buckle or 
uncouple in the duct. 


Write for Security Bulletin No. 6 


The F. Bissell Company a > 


226-230 Huron St. 
TOLEDO, OHIO 


Fort AYNE 


PRINTING YY Company 
FORT WAYNE, IND. 


Printers and Blank 
Book Manufacturers 


Write for Samples and 
Prices on I. C. C. Forms 


Ours Are the Best 





THE 
<THIMPULEYE=> 


will save 5 to 10 
minutes attach- 
ing your guys. 
You get it free 
with 


MATTHEWS 
SCRULIX ANCHORS 


W. N. MATTHEWS & BRO., Inc. 
St. uis, Mo. 
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Switchboards—Ringing Machines 
Telephones—Specialties 
Give the Greatest Value Regardless of Price 





The history of the Leich Electric Company has 
been a history of improvements which have made 
good. The manufacturer who produces standard 
equipment of merit has done something worth 
while—we have not been satisfied with that. 
The innovations we have perfected and put on 
the market have saved money for the operating 
companies and improved service in ways not 
possible with apparatus of conventional type. 





Those who inspected Leich equipment at the National 
Telephone Convention fully realize the truth of the above 
statement. If you are not already acquainted with our 
products give us an opportunity to tell you all about them. 





cy Telephones, Switchboards, Accessories 
GENOA, ILLINOIS 


DISTRIBUTORS 


cS LEICH ELECTRIC CO. 
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ELECTRIC APPLIANCE COMPANY LEPH ECTRIC SUPPLY CO. 
Chicago, Dallas, San Francisco, New Orleans POST _e a co. re wes Wash. 7 
ncinnati, ° 
ST. PAUL ELECTRIC Co. B-R ELECTRIC COMPANY 





St. Paul, Minn. Kansas City, Mo. 
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SOME COMMENTS ON THE TELEPHONE CONVENTION 


A word fitly spoken is like apples of 
gold in pictures of silver.—Proverbs 
xxv:l1l. 

It was a “silver” convention, celebrating 
the twenty-fifth anniversary of the United 
States Independent Telephone Associa- 
tion, and all who were at the Chicago 
meeting this week will testify that there 
were many words “fitly spoken” during 
its sessions. In fact, the comment was 
made by many who have attended na- 
tional telephone conventions regularly 
that the 1921 event furnished more solid 
fruitful discussion and 


neterial for 


ber thought than had any of its 
decessors for years. 
Nearly two and a half years had rolled 
since the association had held a con- 
ition in Chicago, and the large attend- 
showed that the Independent tele- 
ne men had been waiting for the in- 
ition to again gather in the city by 
lake. 


rida, 


They came from Texas and 
from Washington, Canada and 
East, while the Middle Western states 
their usually large representation. 
* ok * * 


agreed that the convention arrange- 


surpassed any that have been pro- 


vided many years. Having the con- 
\ all, 


s’ exhibits all on the same floor 


committee rooms and man- 


hange for the better, making all 
s of the 


convenient. 


meeting more compact 


There was far more 


ibility, and general “getting together” 





among the delegates on account of this 
arrangement, which was voted a marked 
improvement over other conventions held 
up next to the roof of a sky-scraping 
hotel. 

The only criticism heard was that the 
assembly hall was too dark, but this was 
more than counter-balanced by the many 
illuminating addresses made within its 
walls on topics of vital interest to the 
telephone industry. The association offi- 
congratulated on their 
the 


vention, and if they repeat the perform- 


cers are to be 
work in connection with 1921 con- 
ance next year no fault will be found— 
but, of course, it will be better. 
* 7” ” aK 

Undoubtedly there was more “pep” in 
the convention of 1921 than has marked 
Whether 


season, in 


the meetings of recent years. 
this was due to the autumn 
contrast to the heat of a summer con- 
vention, or due to a feeling that the busi- 
ness depression has finally passed its 
worst stage, is hard to say, but all agreed 
there were far more life and animation 
displayed during the four-day meeting 
this week than have characterized most 
other recent gatherings of the associa- 
tion. 

The manufacturers noticed it, and were 
gratified that their fine exhibits came in 
for such interested attention and study. 
All the leading telephone makers and ac- 
had 


demonstrating the latest developments in 


cessory dealers attractive exhibits 





the art. which formed a valuable contri- 


bution to the success of the convention. 


* * + * 
Telephone men at Chicago this week 
took home with them ideas that should 


prove invaluable to them in running their 
business more profitably. They listened 
to straight-from-the-shoulder talk which 
ought to jolt them out of the rut and 
drive them to take advantage of their op- 
portunities more. A notable example of 
this was the forceful address of Judge 
Noah W. Simpson, of the Missouri Pub- 
lic Service Commission, in which he 
called all utilities sharply to account for 
not backing up commissions which ad- 
vance service rates. 

It was a needed criticism, and no doubt 
not a few telephone companies have been 
guilty of failing to cultivate the good 
will of the public and influencing them to 
sanction rate increases granted by com- 
missions. Judge Simpson did not mince 
words. He told of utilities which finally 
secured a needed raise in rates and then 
sought to mollify objecting patrons by 
blaming the commission. 

This appeared to all to be a most des- 
picable way of “passing the buck,” and 
brought home the importance of service 
companies helping the commission by cre- 
ating a public opinion which will enable 
it to do its duty by the utility. 


* * K 


Contact between state commissioners 


and telephone men is a helpful sign, and, 


20 


besides the Missouri representative, the 
convention also listened to Commission- 
er Wm. W. 


Commissioner 


Potter, of Michigan, and 


Ivan Bowen, of Minne- 


sota, who gave their audience valuable 
side-lights on the problems of the rate 
authorities. They spoke during the dis- 
cussion of the important issue of classi- 
rate-making 


fication of exchanges for 


purposes. As predicted in these columns, 
this question was the subject of consid- 
erable debate, 
Prof. Chas. 


University. 


following the paper of 


A. Wright, of Ohio State 


Commissioner Potter came out strong 
for the principle of fixing rates accord- 
ing to the quality of service furnished, 
and advanced arguments therefor most 
forcefully. 

It should be noted in this connection 
that while President MacKinnon, in his 
annual report, said that the procedure of 
commissions in rate regulation must be 
re-written, he declared in the next sen- 
tence: “Rates are based on investment 
values which must, of necessity, always 
be the fundamental principle in rate- 
making.” 

Strength is added to this statement by 
the assertion that no plan that omits cap- 
ital investment as the basis of rates will 


be sustained by state and federal courts. 


TELEPHONY 


This shows the wide range offered by a 
discussion of this issue, which will en- 
gage the attention of the national asso- 
ciation during the ensuing year. 
es * « 
One 


which must have gratified the commission 


manifestation at the convention 
representatives present, was the evident 
disposition of the telephone men to en- 
dorse any effort towards better co-opera- 
tion between them. The commissioners 
were given a cordial reception and made 
to feel that their attempts to safeguard 


utilities were sincerely appreciated. 


It is to be hoped that future conven- 


tions will see still more rate-makers pres- 
ent, for their participation will lead to a 
better understanding and help all parties 
concerned. 

The discussions on the important sub- 
jects of depreciation and inductive in- 
The lat- 


from the 


terference were most fruitful. 
ter topic was handled view- 
points of both the telephone companies 
and 


fashion by Sergius P. Grace, engineer on 


the power plants in a_ masterly 
foreign wire relations of the Bell organ- 
ization, and W. J. Canada of the Na- 
Light 


gave the convention a clear perspective of 


tional Electric Association, who 


all angles of the situation. 
From the telephone side of the contro- 
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versy, Mr. Grace’s paper was especial] 
interesting, and no subscriber should fai 
to read the complete address when it ap 
pears in an early issue of TELEPHONY. 
The initial meeting of the !ndependen: 
Telephone Pioneers was a complete suc 
cess, and greatly added to the social fea 
tures of the convention. It was a wis 


move to unite the two events, for th 
combination supplemented e2ch most ef 
fectively. 

Finally, it is apparent the United State 
Independent Telephone Association en 
ters another year that should yield great 
good to the industry. It is assured oi 


sufficient financial support te meet its 
needs under the wise budget system made 
effective by the finance committee, and 
its officers and directors are planning con 
structive work along the important lines 
discussed at the convention. 


The MacKin 


non and Secretary Deering was an en 


re-electicn of President 
dorsement of their past work, and it is 
their ambition to make the coming year 
the most useful and productive the asso- 
The . splendid 
spirit which animated the convention this 


ciation has ever known. 
week should inspire them to succeed in 
this aim, and also unite the entire tele- 
phone fraternity to work for the same 


desirable result. 


Independents’ Greatest Convention 


Meeting Held in Chicago This Week Declared to Be Best in History of Inde- 
pendent Telephony—Attendance Large—Everyone Received Inspiration from 
Contacts with Speakers, Discussions and Exhibits—The Complete Report 


The “silver anniversary” convention of 
the United States Independent Telephone 
Association, held November 15-18 at 
Hotel Sherman, is written in the records 
as one of the best conventions the na- 
tional organization has ever held. It was 
its first convention in Chicago for about 
two and a half years and, therefore, took 
the nature of a reunion and general get- 
acquainted meeting. 

Every one of the telephone men and 
women present enjoyed every minute of 
the convention. They met old friends 
and found new ones. They congregated 
in the exhibits and the corridors before 
and after the convention periods—and 
everyone appeared happy. The new ar- 
rangement, whereby the convention hall 
and the exhibits are on the same floor, 
added much to the meeting’s success. 

The attendance was well over 800, and 
discussions both in the convention hall 
and in the various groups about it, were 
full of meat and nourishment to the tele- 


phone men. One prominent manufacturer 
declared “It is the best national conven- 
tion I have ever attended.” And that 
was the consensus of opinion. 

There was pronounced inspiration dur- 
ing the four-day roundup, and those pres- 
ent went home possessed of many new 
and useful ideas and with a vision that 
will help them in their year’s work. The 
spirit manifested by all was admirable and 
made a distinct impression on the out- 
siders who came in touch with the gath- 
ering. 

The First Convention Session. 

There was an unusually large initial 
assembly in the convention hall when 
President F. B. MacKinnon’s remarks 
about the decorations of the hall brought 
them to attention. A marked departure 
from the usual order of conventicn open- 
ings was the elimination of the address 
of welcome and the response—an indica- 
tion of the efficiency which was to mark 
the deliberation of the sessions. 


President MacKinnon immediately upon 
getting the attention of those present, 
commenced the delivery of his address 
which discussed the business affairs of 
the industry, although in his opening 
words he made reference to the presence 
of so many veterans of Independent tel- 
ephony. President MacKinnon discussed 
at length the three problems before the 
industry and referred to the various de- 
velopments and happenings since the pre- 
vious convention. His address 
follows: 

President MacKinnon’s Address. 

“It is a year and five months since the 
United States Independent Telephor 
Association has held a convention 
business meeting. Business conditions 
last spring caused many suggestions to 
the board of directors that the asso ia- 
tion’s meeting be delayed until fall. | all 
is here—we are come together at a t'me 
of optimism. 

The developments at Washington at the 


was 











Sateen 


nai i Tata PGE 


reed 


November 19, 1921. 


Conference of the Nations have raised in 
every man a belief in better times to come 
—of a revival of world business, of the 
nearness of the business activity that we 
have all felt must come but which we 
have secretly feared might be delayed too 


long. 
Intrastate, interstate, and international 
communication will take great strides 


when the world is again on a definite 
level—when finances are adjusted, and the 
minds of men are again permited to con- 
centrate on the solving of scientific prob- 
lems. 

We of the wire-using companies are but 
avoiding the inevitable if we do not face 
squarely the facts of wireless develop- 
ment. We must realize and acknowledge 
that progress in radio in the last ten years 
has surpassed progress in any other line 
of communication’s development. What 
of the next ten years? Will wireless tel- 
ephony supersede wire telephony? Or will 
we take such a part in the use of radio 
that wireless will not supersede, but will 
supplement our wires? 

Our manufacturers, ever alert, have in 
the past few years perfected telephone 
equipment that, if put into use, will great- 
ty improve telephone service and by their 
economies aid our finances. Is the time 
not here for us to make use of these new 
devices and inventions? 

What of regulation of rates? What of 
inductive interference? What of simpli- 
fication of accounting and reports? What 
of uniform laws and regulations? What 
of the encouragement of our employes? 
What will attract new workers to our 
ranks? 

To discuss these and other questions 
you have been called to this convention. 
Some discussions we will hold in the 
assembly hall, but hundreds of less for- 
mal conferences will be held in the lobbies 
and corridors and in the exhibit rooms of 
the manufacturers. Never before has the 
association been able to present such a 
convenient arrangement for meetings and 
exhibits. 

We do not present statistics of growth 
nor analysis of finances this year. The 
officers hope to send out in special bul- 
letins, studies of our member companies 
by groups and classes that will be of 
value as well as interest. Because of these 
plans, we are omitting any statistical re- 
ports at this time except to state that 
there are now 34 Class A Independent 
telephone companies where last year there 
were 27, and 136 Class B companies 
where last year there were 118. These 
evidences of growth and extension are all 
that is necessary to call your attention to 
the continued vitality of the Independent 
group of the telephone industry. 

This has been a busy year both at our 
Chicago and Washington offices. Twenty 
State conventions have been attended by 
yovr officers. In line with the policy 
adopted by the board of directors of the 
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association at Winona Lake, the endeavor 
has been to assist state associations in 
their service activities rather than to en- 
gage in those activities direct. A number 
of the state associations have been profit- 
ably active. 
ably inactive. 
In June of this year, Congress enacted 
a law providing a definite procedure to 
be followed by telephone companies in 
effecting consolidations. The Interstate 
Commerce Commission is given authority 


Others have been unprofit- 

















F. B. MacKinnon Was Unanimously Re- 
elected President. 


to issue a certificate which, in effect, sus- 
pends the anti-trust laws insofar as the 
particular transaction is concerned. 

This certificate is to be issued when the 
commission is shown that the proposed 
consolidation will be a benefit to the tele- 
phone subscribers immediately concerned 
and in the public interest. This procedure 
takes the place of the uncertain and in- 
definite path that had to be followed in 
connection with the so-called “Kingsbury 
Commitment” to the Department of Jus- 
tice. 

In September, the Treasury Depart- 
ment’s income tax unit decided that no 
one can appear before the income tax 
bureau in behalf of another person or cor- 
poration without a power of attorney 
from that person or corporation. This 
has increased the red tape incident to our 
discussing income tax matters for our 
member companies, a work which occu- 
pies much of the time of our Washington 
office. 

The income tax legislation has been un- 
der discussion in Congress for months. 
We have endeavored to keep our member 
companies informed as to committee pro- 
posals and the probable effect of those 
proposals on our companies. Simplifica- 


tion of schedules demands the abolition of 
the capital stock tax. The rescinding of 
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this tax necessitates higher corporation 
income taxes. At this time we are con- 
fronted with the danger of a continuance 
of the capital stock tax and an increase 
in the income tax for companies whose 
income is over $25,000. 

At this convention we present for your 
consideration three problems that are of 
vital importance and which our national 
organization must be active in solving. 

Congress has placed upon the Inter- 
state Commerce Commission the respon- 
sibility for a depreciation procedure for 
telephone companies subject to the I. C. C 
act. The commission called upon our 
association for an expression of opinion 
as to the best procedure to be adopted 
Your executive committee presented a 
statement that has been generally ap- 
proved by the association members. At 
our Friday morning session, this 
ment and the I. 
discussed. 


state- 
C. C. problems are to be 
At tomorrow’s session we sub 
mit a discussion of rate regulation. 

The procedure of commissions in rate 
regulation must be rewritten. Rates are 
based on investment values which must 
of necessity always be the fundamental 
principle of rate making. No plan that 
omits capital investment as the basis of 
rates will be sustained by state and fed- 
eral courts; nor can the business develop 
if the right of the investor to be pro- 
tected is disregarded. Constant additions 
to capital are needed by every telephone 
company. Such additions cannot be se- 
cured if it is not definitely known that 
the capital invested will be allowed a re- 
turn, and if amount of property is not 
the basis of rates. 

But recognition of the necessity of a 
return on capital invested is not sufficient 
—good service must be rewarded. There 
must be given to the human element an 
opportunity to earn; there must be a re- 
turn on the expenditure of energy and 
brain. In every telephone plant there are 
invested money and human skill. Both 
are entitled to a return. We speak of 
“property used and useful in the public 
service.” Why not of human energy, 
thought, and skill, used and useful to the 
business world. 

Just as capital must have its reward or 
it will not be invested, so, too, must there 
be a reward for the expenditure by men 
of their muscle and brains to attract them 
to the telephone business and hold them 
there. 

Commission regulation until very re- 
cently has not taken into account this 
necessity of reward to the men who in- 
vest themselves. No incentives are of- 
fered sufficient to arouse the ambitious; 
no reward for better service—rewards 
that always must be offered if men are 
to ally themselves with any business. 

Within the last five years many im- 
provements and refinements in telephone 
apparatus have been made which, if used, 
will greatly increase the value of the 
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Yet there is no in 
centive to make use of these improve 


service of any plant. 


ments so long as telephone rates are based 
solely on capital invested; so long as in 
creased revenues can only be secured in 
invested; and so 


proportion to capital 


long as third-rate service receives the 
same reward as first-class service where 
the investment is practically identical. 
The public values and is willing to pay 
for good service. The public is willing 
to reward effort and ambition as well as 
capital invested. The obstacle in the way 
of obtaining this pay for service is the 
laws defining commission — procedure. 
These laws must be changed so that regu 
latory bodies in fixing rates will be al 
lowed to take into consideration service 
as well as investment. 
held at 


this convention on standards of service 


The discussion which will be 
of classification of exchanges for rate 
making purposes—has been arranged be 
cause of this necessity for a recognition 
of service as a factor in the rate. 

State public service commissions are the 
subjects of criticism because they have 
been authorizing telephone companies to 
increase their rates. Would these com- 
missions be criticized were their main ef- 
forts directed to the improvement of tele- 
phone service through service standards 
requirements, inspections, ete.? Could not 
a regulatory body be changed from one 
unpopular to a popular one if the com 
mission, in the eyes of the public, were a 
service-regulating and service-improving 
instead of a rate-making body? 

The majority of telephone companies 
are strong believers in commission con- 
trol. These telephone companies should 
realize that a wall of opposition has been 
raised against the commissions who must 
adopt a new procedure, if that wall is to 
be thrown down, It is the telephone com- 
panies’ problem to solve—to tind the right 
procedure that will meet with public ap- 
proval. 

The public wants and is bound to have 
good telephone service; they will support 
the system of control that will give them 
that service. They are opposing the pres- 
ent system because they are convinced the 
commissions regulate rates but not serv- 
ice. A system that will automatically tix 
rates and will constantly call upon the 
companies for improved service and fur- 
nish them the incentive to give that serv- 
ice, will meet popular approval and will 
be permanent. 

This is a question for the national 
organization to consider. The 
must be for the Independent industry 
generally—worked out with the national 


association of 


solution 


state commissions. If a 
solution be found, it will change the na- 
ture of commission control, put a zest 
into the telephone business now lacking 
—and satisfy the public. Is it not well 
worth the while of this organization to 
take up this problem and attempt the 
solution ? 
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Our third discussion, presented Thurs- 
day morning, is on inductive interference. 
Krom every part of the country comes 
word of the construction of high-tension 
light 
electrical 


lines by electric power and 
Prophets of 
predict that 


com 
panies. develop 
ment within the next few 
years central-station clectric-current dis 
tribution systems will have been devel 
oped that will be supplying electric power 
and light to practically every farmhouse 
and to every village and hamlet. 

This means that along every highway 
there will be built pole 


lines carrying 


wires to distribute the current. These 
wires, of necessity, will parallel telephone 
lines. Inductive interference by the elec 
tric power lines with the telephone cir- 
cuits must result. That the extension of 
electric power lines is inevitable, we all 
must concede—such extensions are being 
made every day in every state. The public 
has demanded telephone service—now it 
is demanding electric power and light. 
The Court of the United 
States has decided that the first pole line 


Supreme 


on a highway has prior rights—but not 
exclusive rights. The problem here pre- 
sented is a difficult one. The telephone 
companies must protect their property and 
service, 

The electric power companies, in re- 
sponse to public demand and in line with 
present development, must 


lines along the +Aighways. 


extend = their 
How can the 
telephone lines be protected and the power 
lines extended? Only by a plan that will 
be practical and satisfactory to both sides. 
At Thursday’s session will be discussed a 
plan. Whether this plan will suit and be 


adopted by 8,000 Independent telephone 
companies, and many thousands of small 
electric power companies, is the question. 

Since last we met there has passed to 
the Great 


members 


fellow 
the chairman of our board of 
directors, E. B. Fisher. He was present 


Beyond, one of our 


at that first national convention in 1897 
and at every other one for 24 years. 

He was an aggressive fighter in the 
days when fighting in the telephone in- 
dustry was almost warfare. He was a 
strong factor when co-operation instead of 
fighting was the order of the day. He 
accepted the changed orders with a smile, 
although secretly he longed for the old 
fight into which he had put his heart. 

It is but a few hours since we stood in 
silence on Armistice Day—paying our re- 
spects to thoSe who fell over there. It 
seems many years, so long that we have 


almost forgotten, since we were urging 


our linemen, wire chiefs, cablemen, opera- 


tors to go to France for us. The signal 
front. They 


endured hardships, braved death, to keep 


troops were always out in 


the lines of communication in operation. 
They did more than that for us of the 
telephone industry—they endured to 
maintain our reputations. 


The telephone men of this country by 
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skill, enterprise, endurance and _ sacritic« 
built the great telephone systems of this 
country—systems that have no equal. The 
boys who went across for us went witl 
a spirit of pride in their companies and 
a resolution to maintain in their signal 
work the standards that had been set over 
here. 

Some are buried in their listening post 

some where the cables were spliced 
others at the foot of a pole. But many 
more came back ready to resume then 
places. We hear much of unemployment 
of ex-service men. For the honor of om 
clan, let it not be said that a man of the 
signal corps is in need or out of work 
Let us make a search in every legion post 
for unemployed men of the signal corps 
We were proud of them in 1918, let them 
not be ashamed of us now.” 

The seeretary-treasurer’s report wa 
presented by Charles C. Deering, of Des 
Moines, lowa. It showed that the asso 
ciation has a total of 936 members, ot} 
which 869 are operating companies and 
67 associate and honorary members. <A 
total of 294 companies contribute to the 
support of the association, in addition to 
the annual membership fee, of which 248 
are operating companies and 46 manufac 
turers and jobbers. 

Secretary Deering read the resolution 
adopted by the executive committee o! 
the association at a meeting held January 
24, 1921, upon the death of E. B. Fisher 
and recommended that it be adopted by 
the association in convention assembled 

i? 3 Waco, Texas, moved 
the adoption of the resolution as read by 


Earle, of 


Secretary Deering and that a copy of it 
be sent to Mrs. Fisher. Hart F. Farwell 
seconded the motion and the motion was 
carried by a rising vote. 

Secretary Deering, as suggested by rh 
board of directors, then brought up the 
matter of abolishing the office of chai 
man of the board of directors which had 
been created as an honor to Mr. Fishe: 
He proposed amendments to the by laws 
which would about. G. \\ 
Robinson, of St. Paul, moved the acd 
tion of the amendments as read, and thi 
motion was seconded by W. H. Bass 
of St. Louis. 


bring this 


The vote was carried. 
H. L. Beyer, of Grinnell, Iowa, mo 
the appointment of a nominating comn 
tee of five to be named by the chair 
to report by Wednesday noon nominat 
for directors to fill the vacancies ca 
by the expiration of the terms of « 
of the following: Terry W. Allen, | 
son, Tenn.; H. L. Beyer, Grinnell, 
J. C. Dunean, Knoxville, Tenn.; | 
Glandon, Pittsfield, Ill; L. E. ti 
Lincoln, Nebr.; F. B. MacKinnon, \\ 
ington, D. C.; Albert Parlett, b: 
Tenn.; W. H. Trimm, Chicago; \ 
Uhl, Logansport, Ind.; and W. S. \ 
Chicago. 
carried. 
A motion made by J. B. Earle, of 


This motion was seconde 
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Brorein, 


fexas, and seconded by W. G. 


Fla., that the election 


ccdure as used in former years be adopt- 


i Tampa, pro- 
| was unanimously carried. 

President MacKinnon then appointed a 
follows: P. C. 
Holdoegel, Rockwell City, la.; Frank L. 
Mount Vernon, Ohio; 
Paul, Minn.; 
Henry, of Jefferson City, Mo.; 


nominating committee as 


George 
Houck Me 
and H. E. 


Beam, of 
kK. Gann, St. 


Bradley, of Harrisburg, Pa. 

H. C. Todd, of Maryville, Mo., and A 
(. Cragg, of St. Paul, Minn., were named 
by President MacKinnon as judges and 
L.. S. Gardner, of Waco, Texas, and Max 
I’. Hosea, of Indianapolis, Ind., as clerks. 

President Mackinnon then announced 
the resolutions committee as comprised of 
J. H. Wright, Jamestown, N. Y.; S. R. 
Edwards, of Chicago; H. L. Beyer, of 
Grinnell, lowa; and Rollo R. Stevens, of 
St. Paul, Minn.; W. H. Bassett, of St. 
Louis, Mo.; F. H. Runkel, of 
Wis.; R. B. Still, Tyler, Texas; 
\. Knapp, of Bellevue, Ohio. 


Portage, 
and F. 


K. C. Kast, of Minneapolis, was named 
as sergeant at arms with authority to 
select his deputies. 


In introducing Hl. D. Critchtield to 


speak upon the subject, President Mac- 
Kinnon stated that in looking over the 
records of the early conventions there 


was one man whose name appeared as 


taking part in all of the meetings and 
activities and who is still active. It was 
therefore indeed fitting that H. D. Critch- 


field should talk upon the topic, “Inde- 
pendent Telephony, 1897-1921.” 

Mr. Critchfield recalled early days when 
the national association was organized 
and the developments which have taken 
place since then. that the 


companies back up the men on the com- 


He advocated 


missions who want to give them a square 


deal, and declared that an effort should 


be made toward educating the public as 


to the duties of the commission so that 
the commissioners will be seen in their 
proper light. Among other things, Mr. 
Critchfield said: 


You can't help but feel, when you are 
called upon to talk on the 25th annivers- 
f a business men’s undertaking, that 
have lived a good while. It 


“ 


never 


ed upon me quite so forcibly as to- 

when I was asked to make this an- 

talk. 

nitions the 
f the and the 
of the men who are in it, is so dif- 


1 ary 


are so changed, whole 


business, state of 
trom that which prevailed in 1897 
troit, that it is almost marvelous to 
that one could be a part of it all 
ay through the 
It imakes almost 


period. 
afraid of his 
ty to go through such a change as 
‘curred during this time and still be 
t of the institution. 

is a very difficult thing to talk af- 
‘er the war is over, except to tell about 
battles you have fought, the fellows 


transition 


one feel 
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killed, that 
which has long since ceased to be enter 


you and all sort of thing, 


taining. Conditions, as I! say, have 
changed so that we are confronted with 
an entirely different situation. 

In 1897, in May, 
president of the Western Telephone Con 
te. OF 
100-Lline 


12 inches square, as you recall, and about 


James [. Keelyn, 


struction Chicago—which manu 


factured a switchboard that was 
8 inches deep including the frame, an inch 
oak the 
square the 
man in the industry in the early years, 


board around outside, 10° jacks 


probably most aggressive 
called a meeting of the Independent tele 
phone companies of the country to meet 


in Chicago. That mecting was held, and 

















Chas. C. Deering, of Des Moines, lowa, 
Again Was Selected to Fill the Office 
of Secretary-Treasurer. 


it is rather surprising to know, to realize 
when you look over the list of those who 
and_ the 
the 
they came, the territory which they cov- 
that 
extensive growth could have come in two 
or three 


were present, companies they 


represented and states from which 


ered—it is amazing, really such an 
years. 

There were practically no non-Bell tele- 
phones in the United States prior to 1894. 
1897—and 
there were more than 200 companies rep- 
resented at that time. It 


This convention was called in 


in the of- 
fice of the Western Telephone Construc- 
tion Co. 


met 


It was just a little bit questionable as 
to whether that the right 
place to hold a meeting of Independent 
telephone 


was exactly 


operating companies for the 
purpose of forming a mutually beneficial 
crganization. The following day, or that 
day, a motion was made that we meet the 
following day at the Palmer House. We 
wanted to get on 
could. We did so. 


That conference at 


neutral ground if we 


the Palmer House 
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resulted in the adoption of a _ resolution 
instructing the executive committee which 
had been appointed, consisting of two men 
from each state which was represented, 


to call a convention within 30° days 
from that date for the purpose of form 
ing a permanent organization 

That convention called 
at the Cadillac Hotel in Detroit on 
23d of June, 1897. 
that 


whole organization 


met 
the 


was and 
Some things occurred 
this 


and 


then have gone down through 


feelings 


some 


ideas and thoughts, motives, were car 
ried out, which at the time perhaps wer: 
a little uncomfortable and unsatisfactory, 
a little 
activity, the fertility of thought, the de 


termination not to 


involved, but which showed the 


leave any avenue or 
channel unexplored, which has been one 
think one of the 
important elements that has possessed the 


the 


of the vital and | most 


members of Independent telephone 
business. 

When we got over to Detroit we found 
that a had 


proxies of a great many operating com 


manufacturer corralled the 
panies and was there with enough vores 
to absolutely dominate the organization 
So a few of us sat up all night and got 
many of 
the 
proxies to other people, until we felt that 


telegraphic revocations of as 


these proxies as we could, giving 
we probably had control of the situation, 
or at least were able to prevent a particu- 
lar group from controlling the situation. 

There was another very ambitious group 
in Detroit at the 
manufacturing 


time who were also 


interested in somewhat, 


and between the two manufacturmeg 
groups the operating people, who had no 
manufacturing interests, held the balance 
but it 


for two days and two nights 


of power; made a real fight and 


it lasted 
There were some people who did not sleep 
but we were de 


any during that time, 


termined to go through with the thing 


The organization was perfected. James 
M. Thomas, of Chillicothe, Ohio, was 
elected the first president; Col. H. C 


Young, of Columbia, Pa., vice president; 
W. J. Vesey, of Fort Wayne, Ind., sec 
retary. 

I want to read to you just two or three 
that 
vention, and compare it with the list of 


lines, the list of exhibitors at con- 


exhibits that have been at subsequent con- 
ventions, particularly in recent years. I 
will read from Volume 1, No. 5, of the 
Telephone Journal of July, 1897. 


Exhibits. M. B. Wheeler & Co., of 
Grand Rapids, Mich., had an interesting 
exhibit of telephone apparatus at the 
Cadillac Hotel. 

The exhibit of the Western Telephone 
Construction Co., occupied Parlor D in 
the Cadillac Hotel and was of much in- 
terest not only to the telephone expert 
but to the layman. 

Connecticut Telephone & 


Electric Co., 


of Meriden, Conn., was represented by E. 
C. Wilcox, of Meriden, and F. F. 
its Chicago manager. 

The National Carbon Co., of Cleveland, 


Sapp, 
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Ohio, had their exhibit in Parlor F. 
The Standard Underground Cable Co.’s 
interests were looked after by F. F. Viele. 
The Western Signal Co. made its head- 
quarters at the Russell House, and was 
represented by B. L. Stewart. 
The p< vg, Fhe Co., of Chicago, the 
well known manufacturers of interior 














Newly-Elected Director Ben Woodbury of 
Columbus, Ohio, Is One of Kellogg 
Switchboard & Supply Co.’s Most 
Popular Representatives. 


telephones, was represented by A. R. Hus- 
sey. 

The Moon Electric Mfg. 
cago, was represented by 
manager, A. H. Procunier. 


Co., of Chi- 
their genial 


The American Electric Co. also had an 
exhibit and, of course, P. C. 
there. 


Burns was 
He has never failed since. 

Those were the exhibitors at the tele- 
phone convention in Detroit in 1897, 
which probably represented substantially 
all of the non-Bell telephone apparatus 
and materials in the United States. Com- 
pare them with those of recent years. 

In that same number I notice another 
interesting thing indicative of what you 
have been a part of. 


New York, March 30. The report of 
the Bell Telephone Co. for the year end- 
ing December 31, 1896, shows gross earn- 
ings of $5,547,029, an increase over the 
preceding year of $422,000. Expenses of 
$2,163,000, increase of $257,000. Net earn- 
ings, $3,383,000, an increase of $169,000. 


The gross earnings of the company, the 
Bell Telephone Co., when this associa- 
tion was organized, were 5% million dol- 
lars. Today they are 350 million dollars 
or more. The profits were substantially 
60 per cent of the gross receipts. 

The telephone business was a 
good business in those days. Just listen 
to that: Gross income, $5,547,000; ex- 
penses; $2,163,000; net earnings, $3,383,- 
000, out of 5% million dollars. 

Now, there are in the United States to- 
day more than 14 millions of telephones 
of which approximately five millions are 


pretty 
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non-Bell telephones. There are in the 
world today approximately 20 millions of 
telephones. In 1893, January Ist, in 
North America, including Canada and 
Mexico, there were only 9% million tele- 
phones. There are in the same territory 
today something in excess of 14 millions 
of telephones. 

The growth from 1913 to 1921, eight 
years, in -telephones was the difference 
between 13% millions and 20 millions, 
approximately 6% millions of telephones, 
of which 80 per cent was in the United 
States—80 per cent of the total increase 
in the world was in the United States— 
and today there are in this country 14 
million out of the 20 millions of tele- 
phones in the entire civilized world. 


Now, you have done a very large 
part of it. The Independent telephone 
people have contributed more, I think I 
am safe in saying, to the general use of 
the telephone than the proportion of tele- 
phones owned by them bears to the whole 
number of telephones in the country. 
The activity, the unceasing energy, effort, 
agitation, conversation, publication— 
everything that was done to attract public 
attention to it—made people want the 
telephone. 

You have done another thing, I think, 
more than your proportionate number of 
telephones represent, and that is this: 
Up until the good roads movement 
started, nothing had contributed so much 
to the betterment of farm living condi- 
tions as the telephone. The rural tele- 
phone was originally particularly and 
peculiarly an Independent institution. The 
rural telephones were installed by local 
groups of people. It is quite natural 
that it should have been so. Perhaps, as 
I say, no other one thing has contributed 
so much to the benefit, to the advantage 
of farm conditions and the betterment of 
life on the farm, as the Independent rural 
telephone. : 

That goes further than just the mere 
matter of convenience of the telephone. It 
reflects on the whole economic situation 
of the country. 
as we all 


It is absolutely essential, 
know, that ‘the back-to-the- 
farm’ movement be encouraged. We want 
more distribution of population. That 
has brought, or there came along with it, 
the rural free delivery and the good roads’ 
movement. 

With those three things accomplished 
two of them accomplished and the other 
in process of “accomplishment—there will 
be more pleasure, more satisfaction, more 
real joy in living for the average man 
and woman on the average farm, than 
there is in working in the grime and 
smoke and commotion of a big city. And 
T look to see—I want you to think about 
it—I look to see a very decided, not 
rapid but a continuous and growing, 
movement to the farm, a large part of 
which will have been because of the de- 
velopment of the rural telephone systems, 
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one of the pioneer elements which wil 
contribute to that end. 

Now, it seems to me you ought to tak« 
pride in that. 

The first telephone association was or 
ganized after a commotion, after a hard 
campaign, after preventing selfish interests 
from working it for their particular ben- 
efit. Now, that was rather remarkable 
because at that first meeting the Inde 
pendent telephone people were all strang- 
ers to each other. 

We met there from different states 
covering, I should say, half the states of 
the Union probably, never having met 
each other before, most of us never hav- 
ing heard of each other before; all of us 
being interested in the same business, hay 
ing a common interest in that respect, but 
not having been able to size up the other 
fellows and determine what amount of 
cohesiveness there was in that body. 

We fought it out, and since that time 
the organization has split twice. It split 
—and there are some of the splitees her 
—because the general policy of the or- 
ganization was, in the opinion of some oi 
its members, prejudicial to their interests. 
It is perfectly natural it should 
done so. 

The first rock it split on was the manu- 
facturers’ rock. A good many years ago 
there was held on this spot a convention 
at which wine flowed, the common path 
for exercise was on the tables, the dishes 
were all broken, practically all, the table 
linen was all torn—and they had a glorious 


have 














Newly-Elected Direct 
Manager, Con- 
Hazelton, 


In Pennsylvania, 
E. M. Prisk, General 
solated Telephone Co., 

Is Known as a Live Wire. 


time, and they formed a real telepl 
association, of real-fellows, too. 

It lived two or three years, surv 
two or three years as a separate orga! 
tion, and finally found that it was be 
to all stay together on this proposit 
and the result was an amalgamatio! 











November 19, 1921. 
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those two associations—the common in- 
terest, the united effort, was believed to 
be better than a divided effort. 

We went along in that way until six 
or seven years ago, when another organ- 
ization was formed, not of manufacturers 
but because a great many of the operating 
men felt that their interests were being 
jeopardized. That organization remained 
as a separate institution for a number of 
years, and it and the other organization 
then found they both suffering 
from it. 


were 


They saw that the way to get along 
and make the best headway and get the 
best results was to get together again— 
and they did so. 

The organization changed its name five 
times. This is the sixth annual conven- 
tion of this association, but the movement 
is in its 25th year. 

It is this sentiment of restless activity— 
unrest if you please, dissatisfaction with 
that which is, trying to make it better 

that has made the telephone movement 
what it is and has enabled it to accom- 
plish what it has. 

There was a time when the whole tele- 
phone business, the Independent telephone 
business, was a competitive thing. We 
had to fight, as we felt, for existence. 
The Bell telephone system had to fight 
to protect its property. It was a hard, 
active, vigorous, unceasing combat we 
waged, with an equal degree of ferocity 

















The Election of General Manager R. E. 
Mattison of Lincoln (Neb.) Tel. & Tel. 
Co. to Board of Directors Is a 
Tribute to His Ability. 


according to means and ability on both 
sides 

lt was finally discovered that there was 
more telephone business than both inter- 
€sts could take care of and that the thing 
to do was to stop destructive warfare 
and get together as any reasonable busi- 





ness men do, work together for the gen- 
eral good, the good of the industry. 


We have got one more thing. It has 
been talked of a great deal. There has 
been a great deal done with it for many 
years. The difficulty we still face is so 
different from the other combats we have 
had. It is an insidious thing. It is hard- 
er to meet. 

The general hostility, engendered very 
largely by demagogues, of the general 
public to any corporation still exists, and 
it has its effect on the most honest mem- 
ber of any commission. Not consciously 
many times, but still back in his head and 
down in his heart, he knows that if he 
does the fair, square thing with a tele- 
phone company that he 
criticized and probably and 
finally probably eliminated from a work 
that he is doing his very best to perform 
as it should be performed. 


is going to be 
ostracized 


Many of them have the courage to go 
on in the face of that : 
what they think is right. I believe more 
and more of them that 
point. I have no suggestion to make as 
to how it should be done. A great deal 
has been done; more is needed—but I 
think one of the most important things 
that there is to do is to back up the man 
on the commission who wants to give you 
a square deal and is being hounded by an 
unceasing and ur‘‘inking and, in some 
cases unprincipled, constituency, until he 
is between the devil and the deep sea. 


sentiment and do 


are getting to 


We have to begin by cultivating public 
opinion in the best practicable to 
give him a ground to stand on, so that 
he can make a square deal and not be 
penalized for doing it. We have got to 
take care of the men big enough, and 
square enough, to do the right thing when 
they know it is an unpopular thing to do; 
when they know they are going to be 
criticized for doing it. 

Some further effort should be made to- 
ward educating the public to the fact 
that it is their business, that it is the 
thing they want, they need; that they are 
inspiring. Let us give the commissions a 
chance to do the right thing without let- 
ting them suffer for it. That is what we 
ought to do. We have no right to ask 
them to do it until we undertake to help 
them do the right thing for us. 

I have not said very much about the 
old situation, but we are confronting a 
new one. It is a business proposition. 
Our apparatus is standardized, construc- 
tion methods are standardized; there is 
some progress to be made in those things 
and always will be. 

The great thing now is to enable you to 
get a rate that will give you money 
enough to carry on your business and 
make the extensions necessary to care for 
the service that is offered to you and to 
give your investors a reasonable return 
on their money. That, to my mind, is the 
big problem of the telephone field.” 


way 
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After a few announcements by Presi- 
dent MacKinnon, adjournment was taken 
until Wednesday morning. 

Commissions and Rates. 

The session, which began Wednesday 

morning at 10 o'clock, developed into one 

















L. Q. Trumbull, General Manager, 
arch Telephone Mfg. Co., 
lowa, 


Mon. 
Fort Dodge, 
Is One of the Four 

New Directors. 

of the most interesting of the convention 
President MacKinnon called the re- 
port of the nominating committee, and 


for 


as it was not ready to report, the usual 
announcements 
relative to 
tee 


were chair 
meetings, commit 
transportation ar- 
Thereafter the session took 
up the questions of utility relations with 
the public and state commissions and the 
standardization of rates, which 
spirited and helpful discussion. 

Noah W. Simpson, member of the Mis- 
sour!t Public Service Commission, deliv- 
ered an address on the subject, “Why the 
Present Hostile Attitude of the Public 
Towards State Regulation?” 

In introducing Judge Simpson, Presi- 
dent MacKinnon paid him a high tribute 
as one of the rate-makers of the coun- 
try blessed with intelligence, foresight 
and courage enough to discharge his 
duties in fairness to the utility companies 
and insure the public adequate service. 
That Judge Simpson merits this com- 
mendation was shown by the cordial re 
ception given his address by the dele- 
gates. 


made by the 
afternoon 
conferences and 


rangements. 


led to a 


Commissioner Simpson pointed out that 
public service corporations, as a general 
rule, do not possess a popular status in 
the local communities they serve, and at- 
tributed considerable force to this influ- 
ence as one of the reasons why the com- 
missions are so severely criticized when 
rate increases are authorized. 

The speaker considered the primary 
complaints from the public based upon: 
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“You set aside our franchise 


contract ; 
why don’t you squeeze the water out of 
the capital stock of these corporations ?” 

What the commissions did and are now 
doing, he declared, would have been done 
by the judiciary branch of the federal 
and state governments, which, as a gen 
eral rule, have no special facilities of their 
own to carry on independent investigations 
and are time to 

Utility 
values used as a base upon which to allow 
a return can only be arrived at in an 
orderly, legal manner, and the finding of 
these values must be controlled by law 


and facts. 


pressed for adequate 


transact their present legal duties. 


The traveling men’s fraternity is re 
sponsible for another broadside of criti 
cism directed at commissions, and Judge 
Simpson showed that these criticisms are 
most unjust. 

The speaker dealt at length upon the 
relation between the employes of utili 
ties who come into direct 
the patrons. 


contact with 
He declared that no small 
part of the present existing unpopularity 
of the state commissions with the public 
is caused by the public utility operators. 
He declared that the good will of the 
public is being run down faster than it is 
being built up by the employes coming in 
direct contact with the public. 

No effort is made by the executives to 
place the commissions in a fair light with 
the public, due to the fact that the public 
is not truthfully advised. In many in- 
stances, the impressions left in the minds 
of the customers is that the utility would 
be very much pleased to grant their re- 
quest for relief but is prevented from 
doing so by the state commission. 

Judge Simpson declared that the issue 
of keeping customers fully advised will, 
of necessity, be a live issue so long as 
state regulation exercises active control 
of utilities. 
better 


In closing, he pleaded for a 
understanding between the tele- 
phone operators and their patrons, and 
this can never come until the public bet- 
ter understands the whole 
fabric of the business. 

The which followed Judge 
Simpson's closing remarks showed that 
the points he made on the importance of 
the utility winning the good will of its 
patrons, and thereby justifying the com- 
mission in extending it relief in increased 
revenue, made a deep impression. 

Several requests came from the floor 
that steps be taken to have Judge Simp- 
son's address printed in full and dis- 
tributed to the members. President Mac- 
Kinnon assured the delegates that the 
address would be printed in full in 
TELEPHONY at an early date, and that 
when the association prepares its official 
report of the convention, the Simpson 
paper would be presented complete. 

Revort of Nominating Committee. 

The nominating commmittee was ready 
at this time to present its report which 


organized 


applause 
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was read by the chairman, Perry C. 
Holdoegel, of Rockwell City, lowa. Of 
the ten directors whose terms expire this 
year, the following six were renominated 
for another three-year term: HH. L. 
Grinnell, lowa; E. D. 
field, Ul; I’. B. Mackinnon, Washington, 
D. C.; W. J. Uhl, Logansport, Ind.; W. 
S. Vivian, Chicago, and J. C. Duncan, 
Knoxville, The remaining four 
places were bestowed upon: Edward M. 
Prisk, of the Consolidated 
Co., Hazelton, Penn.; Ben 
Ohio: R. E. Mattison, 
Telephone & Telegraph Co., 
Neb., and L. Q. 
Dodge, Lowa. 


Beyer, 


Glandon, Pitts- 


Tenn. 


Telephone 
Woodbury, 
Columbus, Lin- 
coln Lin- 


coln, Trumbull, Fort 

The names were received with applause, 
and President MacKinnon asked the con- 
vention if it desired to present any addi- 
tional There 
nominations, on Mr. 
motion, the report of the 
nominating committee was accepted. G. 
W. Schweer, of Clinton, Mo., then moved 
that the candidates offered by the nomi- 
nating committee be declared the choice 
of the association by acclamation, which 
was carried. 


nominations for directors. 
further 


Holdoegel’s 


being no 


The convention then listened to a paper 
by Prof. C. A. Wright, of the engineer- 
ing experiment station of the Ohio State 
University, on “Standardization of Tele- 
phone Rates.” The paper was based on a 
preliminary investigation of the practi- 
cability of standardizing rates made by 
Prof. Wright and D. B. Judd, in co- 
operation with the United States Inde- 
pendent Telephone Association, and as 
copies were placed in the hands of the 
delegates present, Professor Wright sim- 
ply touched the high spots by way of ex- 
planation and leading up to the discus- 
sion which followed. The paper will be 
published in a future issue of TELEPHONY. 

Wm. W. Potter, 
Public Utilities Lansing, 
Mich., delivered a strong address in favor 
of classifying exchanges for rate-making 
purposes. 


chairman, Michigan 


Commission, 


He advocated it as a practical 
common-sense business proposition in 
which the factor of service is a most im- 
portant element. Among 
Mr. Potter said: 
“Michigan was the first state that at- 
tempted to classify exchanges for rate- 
making purposes. 


other things, 


We did not approach 
the proposition from any very learned or 
scientific standpoint. The fact is, it was 
a condition and not a theory. 

In Michigan we had some four or five 
years of agitation in telephone rates, re- 
sulting in some increases granted by the 
railroad commission, which resulted in 
the railroad commission law being re- 
pealed and the commission put out of 
office, cases taken to the supreme court, 
everybody in an uproar, and a league of 
municipalities organized to fight any in- 
crease in telephone rates. 

With that condition confronting us, the 
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new commission came in and those cas¢ 
were immediately pending before the com 
mission because the telephones came bac! 
from government control to state contro 
We hac 
After holding 

ourselves we 


What was going to be done? 
to settle it 


discussion 


some way. 
invite: 
the attorney general, the telephone com 


among 


panies, and the league of municipalitic 
in before us, and we said: “Gentleme: 
here are a few things we want cleane: 
up,’ and we told them there and then th 
situation. 

‘lf you have any business sense,” wi 
said, ‘you ought to get out and take uy 
this proposition in a business way. You 
may have take a little t 
arrive at a conclusion that is fair betwee: 
the public and these utilities.’ 


They went out 


to give and 


in the morning at 10 
o'clock; they worked until midnight that 
night; they came in at 9 o'clock the next 
night and made a report; and that re 
port was the basis of the classification 
which was put in force in Michigan, and 
covered the rates on about 350,000 tek 
phones. 

Now, it was not entirely satisfactory, 
and we told them then if the rate agreed 
upon should not give them proper re 
sults to take care of the companies and 
enable them to function, to come back 
and we would talk to them. They came 
back and the rates have been readjusted 

It was absolutely 
tice and 


impossible, in jus 
fairness to the public, to base 
the rates upon each individual exchange’s 
standing. Why? Because an exchange of 
50 or 100 telephones won't pay operating 
expenses at any reasonable rate—and it 
those exchanges are placed upon a basis 
of paying their reasonable expenses, the) 
ought to go out of business. The peopk 
won't pay the rate. 

We looked over the field and we dis 
covered in the operation of the postal 
system that there was not any difference 
in the rates for the carriage of informa 
tion, whether the postoffice was big ot 
little. We made up our minds, after in 
vestigation of the postal system, that if 
the government of the United St: 
transacted the business of the Uni 
States as some of these state com: 
sions have been doing and placed 
postoffices on a basis of maintai 
themselves, three-quarters of them w: 
have to go out of business the next day 

We looked at the railroad proposi' 
We studied the railroads of the cou 
If each one of these small stations 
tc maintain itself and stand on its 
basis, three-quarters of the people of 
country would not have railroad se: 

We decided we would approach 
proposition with the fundamental 
laid down in our state for rate m 
and apply the case naturally to part 
exchanges. In other words, the bas 
clared by law in that state, and b 

(Continued on page 46.) 
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Pioneers Have Rousing Meeting 


First Annual Convention of Independent Pioneer Telephone Association 





of United States Places Organization on Firm Foundation—Entertainment 


Pleased the Large Crowd of Pioneers 


The first annual meeting of the Inde 


Pioneer Association 
United 


success in every way. 


pendent Telephone 


of the States was a tremendous 
The attendance at 
the luncheon and social session was well 
over the 500 mark. 

This meeting of the Pioneers was just 
the thing necessary to bring out and ce- 
ment the goodfellowship of the conven- 
tion. That the pioneers’ meeting will be 
a regular part of the program at future 
foregone con- 


national conventions is a 


clusion. The meeting was a stag affair, 
the ladies being entertained at a separ- 
ate luncheon in the College Inn and later 
they enjoyed a theatre party at the Chi- 
cago theatre, the city’s latest and most 
sumptuous moving picture house. 

At the pioneers’ meeting everyone was 
in good humor and when Perry Holdoe 
gel, of Rockwell City, lowa, started sing 
ing, he was not permitted long to act as 


a soloist, for everyone wanted to sing 
and did. Many popular songs were 
sung as the tables were being removed 


Hart 
Ind., rang the 


from the room, and then President 


Farwell, of Terre Haute, 
bell for order. 

Seated at the speakers’ table were: 
H. D. Critchfield, J. L. W. Zietlow, Dr. 
I. A. Lumpkin, F. B. MacKinnon, Charles 











Detroit in June, 1807, and then presented 
r.. 2. 
formation of the first national association, 
Mr. Critchfield that the 
which that 


less of differences of opinion, fights, in 


Critchfield who was active in the 


declared thing 


impressed him = was regard 


ternal and external, every man acted as 
he did for what he honestly believed was 
for the best interests of the business. 
This, the speaker declared, is true of no 
other organization. 

Destructive efforts have been abandoned 
to make the 


sufficient 


and now endeavor is made 


property valuable and make a 


return on the investment. Pointing to 

















J, Johnston, of Indianapolis, Continues 
Secretary-Treasurer of the Inde- 
pendent Pioneers’ Association. 


ering, G. W. Robinson, Perry C. 
tloicoegel, Theodore Gary, C. Y. McVey, 
i. K\. Johnston, and H. A. Barnhart. 

President Farwell 


1 
the rst 


made reference to 
meeting of the Independents in 








President H. L. Beyer Is Most Popular 
Among Pioneers and Will Make the 
Association Stronger in His 
Term of Office. 
the roped arena, Mr. Critchfield declared 
that never had he seen such open prepara- 
tions made for a fight in the history of 

the Independents. 
J. L. W. Zietlow 


first” has ever been his 


declared “service 
watchword but 
that he has always insisted upon a fair 
return. He announced himself as a pio- 
neer in establishing depreciation and was 
thought to be crazy because of it. 

Mr. Zietlow created considerable merri- 
ment when 
patent upon a metallic 
informed by the commissioner of patents 
that it patentable, as it 
against the laws of electricity. In clos- 
ing, Mr. Zietlow proudly referred to the 
fact that he had just paid his 100th suc- 
cessive quarterly dividend. 

Dr. I. A. Lumpkin, of Mattoon, IIl., 
described a drop and signal system he 
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he told of applying for a 
circuit. He was 


was not was 


Harold L. Beyer Elected President 


used before the Independents entered the 
field. 
local 


When the Bell patents expired. a 
told 
purchase equipment for 


banker him to go ahead and 


a telephone ex 


change, but declared that 150 telephones 

















Retiring President Hart F. Farwell Is 
Happy That Independent Pioneers 
Are Organized. 


would be the outside limit that would be 
needed. He bought a 100-line board, but 
before he 


was start 


300 


ready to business, 


he had subscribers and now, there 
are 5,000 subscribers connected to the Mat 
toon exchange. 

The Bell 
kin to 


fused and later the 


company wanted Dr. Lump 


sublicense his plant, but he re 
Bell 
the first contract for long distance serv 
Illinois. He told of the first Chi- 


cago meeting and how the manufacturers 


made with him 


ice in 


endeavored to obtain control of the new 
organization. His description of the first 
banquet was most vivid. 

H. A. Barnhart, of Ind., 
stated that he has been president of one 


company for 27 years. When he went to 


Rochester, 


congress, his history—written by himself 


—was printed in the records. It showed 
that he had; been brought up on a farm, 
engaged in newspaper work, and then the 
telephone business. Later he was on the 
board of control of the state prison and 
after that became 
of the state insane asylum, before being 
elected to congress. 

Uncle Joe Cannon, coming into the con- 
gressional lounge Washington 
one day, remarked that there was a new 
member there from “Listen,” 


one of the directors 


room in 


Indiana. 
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said Uncle Joe, “to the story of his fall. 
He began on the farm, graduated to the 
editorial chair, then into the telephone 
business—the state prison followed, and 
then the insane asylum. And then it na- 
turally followed that he came to congress 
after that.” 


Mr. Barnhart closed his talk with an 
appeal that the telephone men aid in oust- 
ing the demagogues from political life. 


Perry Holdoegel, of Rockwell City, 
Iowa, told about how in the early months 
of 1893, it was suggested to him that the 
Bell patents were about to expire and 
that the telephone business offered great 
possibilities. He began cutting oak poles 
near Woodbine and hauled them down the 
valley so that they would be ready for 
service when telephones could be secured. 
Owing to the time limit set upon the 
talks, Mr. Holdoegel was unable to tell 
of the pleasures of “hiking” the hard- 
wood poles. 

Theodore Gary, of Kansas City, Mo., 
declared that he would make some ob- 
servations but not a speech. “I have been 
long in the telephone business,” said Mr. 
Gary, “but never learned much about it. 
I knew it required a lot of money, so 
early followed two principles: To see 
about getting money and about getting 
men who knew how to run the business. 
I have not changed my methods since. 

“Whatever success I have attained has 
been made by surrounding myself with 
men who know how and can and will 
give service.” 

Commenting upon Mr. Zietlow’s re- 
marks as to being a pioneer in deprecia- 
tion, Mr. Gary said that in his first month 
in business, he set up $4 per year per 
telephone for depreciation. 

President Farwell suggested that as a 
tribute to the late E. B. Fisher the pio- 
neers stand in silence for one-half minute. 
And the tribute was gladly paid by the 


TELEPHONY 


men attending the first national conven- 
tion which has been held since the pass- 
ing of “the grand old man of Independ- 
ent telephony.” 

President Farwell then announced the 
appointment of this committee to draft 














Percy Holdoege!l Sung—ang Then He Told 
About Climbing Oak Poles. 

an appropriate resolution upon Mr. Fish- 

er’s death: H. D. Critchfield, W. S. Viv- 

ian, and C. E. Tarte. 


C. Y. McVey, of Cleveland, Ohio, went 
back to 1914 when two national associa- 
tions were in existence, one headed by 
Judge N. G. Hunter and one by Mr. 
Fisher. He told of the consolidation of 
the two associations into the United States 
Independent Telephone Association of 
which he was president. “My pay,” he 
declared, “is to be here to see this grand 
convention.” 
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President F. B. 
national 


MacKinnon, of the 
association, and G. W. Robin- 
son, of St. Paul, spoke very briefly. Mr 
Robinson directed attention to the mural 
decorations of the hall, saying that the 
experience of Independent telephony was 
indeed well pictured. He pointed 
to the figures illustrating jealousy, war, 
getting together, and peace. He declared 
that the industry has reached the stage 
where the pioneers’ association is a neces- 
sary adjunct of the national organization 

President Farwell, in bringing the first 
section of the program to a close, said 
that the potential force in the room and 
some who have passed away is what has 
given America what is the greatest tele- 
phone system in the world. He then in- 
troduced E. C. Blomeyer as master of 
ceremonies of the entertainment part of 
the meeting. 

Immediately three waiters brought in 
big bowls which all took for granted con- 
tained something to allay thirst. 

This was the cause for a most uproarous 
and unexpected debate in which F. V. 
Newman, H. D. Currier, G. W. Schweer, 
W. S. Vivian and Rollo R. Stevens par- 
ticipated. It was a side-splitting, mirth- 
provoking, opening. 

Everybody then being in a most hilari- 
ous mood by this opening stunt, the en- 
tertainment proceeded. The crowning 
event was a “Battle Royal,” with Rollo 
R. Stevens as referee. The colored bat- 
tlers were introduced as “Blomeyer,”’ 
“Rodormer,” “Coffey,” “Currier” and 
“Frank Foster.” 

The meeting was closed with a short 
business session, during which Harold L. 
Beyer, of Grinnell, Iowa, was elected 
president and the other officers and vice- 
president re-elected. Article eleven, which 
relates to interpretation of the word “In- 
Gependent,” was eliminated from the by- 
laws. 


very 


























Theodore Gary Made Some Or. I. 
“Observations’’—Read 
Them! 


A. Lumpkin Talked In- 
terestingly of Early Inde- 
pendent Days. 


H. D. Critchfield Spoke of the 
Strifes Which Developed In- 
dependent Telephony. 


Henry Barnhart Told Wht 
Happened to Him— ‘Some 
Happening.” 
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vember 19, 1921. 


The Luncheon and Entertainment of the Independent Teleph one Pioneer Association of the United States, Which Was Its First Annual Meeting, Was a Wonderful Success—The “Talks” 
by Independent Pioneers Were Extremely Interesting; the Entertainment Was Unusual and Unexpected in the Turns It Took— Everybody Entered Into the Spirit 
of Enjoyment and It Was an Occasion When “It’s Always Fair Weather When Good Fellows Get Together.” 
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State Association 


Officers 


Meet 


Fourteen State Associations Represented at Luncheon Tendered by United 
States Association During Convention — Reports Made by the State Of- 
ficers and Exchanged Ideas — Meetings Now to Be 


The annual luncheon and meeting of the 
officials of the various state telephone as- 
sociations was held on Wednesday, No- 
vember 16, at the Sherman Hotel, Chi- 
cago. This meeting has become one of 
the important affairs held in connec- 
tion with the convention of the national 
association. This year 14 state associa- 
tions were represented. Those attend- 
ing the meeting were: 

F. B. MacKinnon, Washington, D. C., 
president United States Independent Tele- 
phone Association; C. C. Deering, Des 
Moines, Iowa, secretary, United States 
Independent Telephone Association; L. S. 
Gardner, Waco, Texas, secretary Texas 
Independent Telephone Association; R. B. 
Still, Tyler, Texas, president, Texas In- 
dependent Telephone Association; E. C. 
Kast, Minneapolis, secretary Minnesota 
Telephone Association; Stanley R. Ed- 
wards, Chicago, editor, TELEPHONY; 
Claude D. Long, Jefferson City, Mo., 
secretary Missouri Telephone Association. 

H. C. Todd, Maryville, Mo., vice-presi- 
dent Missouri Telephone Association; J. 
G. Ihmsen, Albany, N. Y., vice-president, 
New York Up-State Telephone Associa- 
tion; F. L. Beam, Mount Vernon, Ohio, 
president, Ohio Independent Telephone 
Association; A. J. Curren, Elyria, Ohio, 
director, Ohio Independent Telephone 
Association; Jay G. Mitchell, Springfield, 
Ill., secretary-treasurer, Illinois Telephone 
Association. 

Dr. R. E. Gordon, El Paso, Ill., presi- 
dent, Illinois Telephone Association; 
Frank A. Knapp, Bellevue, Ohio, Ohio In- 
dependent Telephone Association; Frank 
L. McKinney, Columbus, Ohio, Ohio In- 
dependent Telephone Association; T. L. 
Youmans, Osawatomie, Kans., president, 
Kansas Independent Telephone Associa- 
tion; L. M. Kraege, Topeka, Kans., secre- 
tary, Kansas Independent Telephone As- 
sociation; J. A. Gustafson, Fredonia, 
Kans., director, Kansas Independent Tele- 
phone Association. 

C. E. Tarte, Grand Rapids, Mich., 
president, Michigan Independent Tele- 
phone & Traffic Association; George R. 
Fuller, Rochester, N. Y., president, New 
York Up-State Telephone Association; 
R. L. Parker, Traer, Iowa, president, lowa 
Independent Telephone Association; R. A. 
Vivian, Grand Rapids, Mich., secretary- 
treasurer Michigan Independent Tele- 
phone & Traffic Association; Roy F. 
Mapes, Saginaw, Mich., general manager 
Valley Home Telephone Co. 

John H. Wright, Jamestown, N. Y., 
vice-president New York Up-State Tele- 
phone Co.; E. M. Prisk, Hazelton, Pa., 
vice-president Pennsylvania State Tele- 


phone & Traffic Association; Walter J. 
Gallon, Antigo, Wis., president Wiscon- 
sin State Telephone Association; Francis 
Dagger, Toronto, Canada, telephone ex- 
pert Ontario Railway & Municipal Board; 
J. C. Kelsey, Redlands, Calif., secretary, 
Independent Telephone Association of 
California; J. A. Steninger, Parker, S. D., 
president, South Dakota Telephone As- 
sociation. 

W. G. Brorein, Tampa, Fla., president, 
Florida Telephone Association; Frank D. 














Frank L. Beam, of Mt. Vernon, Ohio, 
Presided at the Meeting. He Is Con- 
sidered the ‘‘Dean of State As- 
sociation Presidents.”’ 

Moor, Tallahassee, Fla., secretary, Flori- 
da Telephone Association; R. E. Matti- 
son, Lincoln, Nebr., secretary-treasurer, 
Nebraska Telephone Association; Bruce 
Brown, Brady, Nebr., president, Nebraska 
Telephone Association; Max F. Hosea, 
Indianapolis, treasurer Indiana Telephone 

Association. 

W. F. Goodrich, La Crosse, Wis., 
treasurer, Wisconsin State Telephone As- 
sociation; H. E. Bradley, Harrisburg, 
Pa., president, Pennsylvania State Tele- 
phone & Traffic Association; Houck Mc- 
Henry, Jefferson City, Mo,., president, 
Missouri Telephone Association; Sam 
Tomlinson, Plymouth, Ind., vice-presi- 
dent, Indiana Telephone Association: G. 
W. Schweer, Windsor, Mo., director, Mis- 
souri Telephone Association; and E. C. 
Blomeyer, Chicago. 

As is customary at this meeting, Presi- 
dent MacKinnon, of the United States In- 
dependent Telephone Association, told of 
the work which the state association can 
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Held Semi-Annually 


do in co-operation with the national as- 
sociation. He particularly stressed the 
matter of service as a factor in rates, and 
pointed out the manner in which the state 
associations can be of service to their 
member companies. 

Mr. MacKinnon then requested Presi- 
dent Frank L. Beam, of the Ohio Inde- 
pendent Telephone Association to act as 
chairman of the meeting. Mr. Beam told 
of district meetings held in Ohio, for 
which no set program was prepared. 
Those attending talked upon the matters 
that were of greatest interest to them— 
and that subject was rates. 

As illustrating the activity of the Ohio 
association in the matter of inductive in- 
terference, Mr. Beam stated that 30 days 
after the state convention last spring, Ohio 
had a law placing wire-using companies 
under the state commission and results 
are expected very soon. 

In closing, President Beam told of the 
work which the Ohio Committee on Pub- 
lic Utility Information is doing and de- 
clared that the money spent in order to 
inform the public is well spent. 


Dr. R. E. Gordon reported that the Illi 
nois organization is growing rapidly. It 
is “selling” itself to the companies in the 
state, following out the idea of carrying 
the association to the utility managers 
instead of waiting for them to come to 
it. District meetings are being changed 
to community meetings and publicity 
methods are being adopted. The mana 
gers are advising the people that certain 
things are needed to furnish service and 
they are familiarizing people with the 
cost of furnishing this service. 

“The proper people to furnish the money 
to rehabilitate,” declared Dr. Gordon, “are 
the people who use the service. The only 
place to sell securities is right among th: 
people who use your service.” 

Jay G. Mitchell endorsed Mr. MacKir 
non’s thought of co-operation with th: 
wire-using companies as an aid in the 
solution of the problem of inductive in- 
terference. 

“Wisconsin is on the job, and the men 
who does not look after his business w:!! 
be put out,” Walter J. Gallon briefly : 
ported. 

George R. Fuller told of the organi: 
tion of the new Up-State Telephone . 
sociation of New York, and introdu 
J. G. Ihmsen as the executive officer 
that organization. 

J. C. Kelsey declared that teleph 
men should think of their own stren 
and not their weakness. 

H. E. Bradley commented upon the 
that the Pennsylvania association was | 
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November 19, 


years old, and E. M. Prisk testified as to 
the good the association has done the 
companies through its contact with the 
commission. Mr. Prisk declared that the 
matter of management is the great prob- 
lem before the companies in the period 
which is now before us. 

R. E. Mattison told of the manner in 
which the inductive interference problem 
is handled in Nebraska, and Bruce Brown 
gave the reply he makes to farmers pro- 
testing against their rates. 

W. G. Brorien said the Florida associ- 
ation upon its organization 14 years ago 
took in everybody and that the plan has 
worked out very well indeed. The as- 
sociation is helpful to the public, and has 
the confidence of both the public and poli- 
ticians. It has helped ‘the state commis- 
sion and closely co-operates with it. 

F. L. McKinney reported that the Ohio 
telephone companies were never in bet- 
ter condition than in the past 14 years, 
and that there are 500 live Independent 
companies still in Ohio. 

Houck McHenry declared that there 
are no vital problems in Missouri and 
that things are running along 
smoothly. 

Claude D. Long said that sentiment is 
molding in favor of the commission and 
commented: “Get the public with you and 
then you will get along very well.” 

A. J. Steninger told of the recent change 
in name of the South Dakota association 
so as to include the Bell interests. The 
association is now in the process of ex- 
pansion and Mr. Steninger looks: for bet- 
ter times in association affairs in South 
Dakota. 


Stanley R. Edwards referred to the 
spirit of co-operation which was so much 
in evidence at the convention meetings 
and asked that the association officials 
extend more of it to TELEPHONY in the 
interests of the smaller companies. He 
uggested that the executive officer of the 
state association send in a letter once a 
month to TrELepHony telling what the 
smaller companies are doing. If too busy 
to go into detail, to tell where complete 


very 


information can be obtained. In _ oth- 
words, to send in “tips” to TEL- 
HONY of things the smaller com- 


panies are doing in placing their business 
a more profitable and efficient condi- 
‘on. 
T. L. Youmans, of Osawatomie, Kans., 
mmenting upon the excellent meetings 
at the officers of the.state. associations 
have had at the national conventions, 
oved that the officers of the national as- 
‘iation arrange for semi-annual meet- 
s of the officers of the state associa- 
ns. This motion was seconded and 
Ss unanimously carried. 
\s the hour was getting late, brief 
nowtedgments, in response to Chair- 
mn Beam’s introductions were made by 
esident R. B. .Still, of the Texas as- 
iation; C. E. Tarte, of the Michigan 


— 


TELEPHONY 


association: M. F. Hosea, and Sam Tom- 
linson, of Indiana; R. L. Parker, of 
Iowa; and E. C. Kast, of Minnesota, af- 
ter which the meeting adjourned. 


Northeastern Indiana Association 
Meets in Fort Wayne. 

With representatives from nearly all of 
the telephone companies in the north- 
eastern part of the state present at the 
opening of the meeting of the Northeast- 
ern Indiana Telephone Association, held 
in Fort Wayne October 25, 
was a decided success. 

President P. J. Maloney opened the 
meeting and the visiting telephone men 
were welcomed to the city by C. B. Fitch, 
of the Chamber of Commerce. 

R. V. Achatz, professor of telephone 
engineering at Purdue University, then 
spoke on “High Tension Interference on 
Telephone Lines,” which was followed by 
a talk by Max F. Hosea, treasurer of the 
association, on “Association Talk.” 


the meeting 





31 


“Canned Electricity” was the subject of 
an address by J. F. Harper during the 
afternoon session, and this was followed 
by a short talk by W. M. Kendrick, toll 
trafic supervisor of the Indiana Bell 
Telephone Co., on “Simple Ticket Method 
of Operating; Its Operating and Commer 
cial Value.” 

A general discussion of various topics 
of interest to the 
pleted the meeting. 


telephone men com 


Cincinnati (Ohio) Bell Company 
to Issue More Stock. 
Stockholders of the Cincinnati & Su 
burban Bell Telephone Co. of Cincinnati, 
Ohio, were notified November 1 of a new 
issue of stock to be made by the company. 
The money is to be used for improving 

the system. 

There will be issued 22,131 shares of 
the capital stock, to be offered stockhold- 
ers at par, $50 a share, on the basis of 
one share for each 10 shares held. 





Why Kill the Goose That Lays the Golden Egg? 
By Miss Anne Barnes 


Traveling Chief Operator, Iowa Independent 


Telephone Association, 


Des Moines, lowa 


Why is it necessary to name your routing point, and the class of circuit 
4 authorized, when you start out on a toll circuit? 
' Why is it necessary that you leave an order for the circuit you require 
; when you receive a report of NC, rather than ask if you can wait at the 


point you have reached? 


Why is it not necessary te waste time in argument about precedence of 


calls? 


Why is it necessary to clear a circuit immediately when through using it’ 

Why is it necessary that all operators, permitted to build circuits, should 
use the same instructions, and keep posted with all new instructions? 

Why is it necessary that we should not address the party at the called 
telephone until he makes some acknowledgment that the receiver is at his ear? 


Why is it necessary that we should announce our station name very dis- 
tinctly to the party at the telephone in the distant city? 
Why is it necessary to inquire when a party, who is reported out, is ex- 


pected to return? 


Why is it necessary to tell the calling party that we will leave word when 
we pass him a report that the called party is out for half an hour or less, 
rather than leaving it for him to decide? 

Why is it necessary to ask the calling party if he will talk with anyone 
else, when we pass him the report that the called party is out for more than 
half an hour, and that we cannot reach him at another telephone? 

Why is the call from a party in your town reporting that he is ready to 
talk to a party in a distant city who called him, more important than vou 
call which has not yet been passed, even when your filing time is earlier than 


the WH time? 


Why is it necessary to restore a cut-off from another operator before you 
attempt to use the circuit for any call that you have? 
Why is it necessary that we should not build up more than one circuit at 


a time, as individual operators? 


Why is it necessary to inform the party, who files a call from a pay sta- 


tion, to have the exact change ready? 


Why is it necessary to take up the line of the calling party, or the tribu- 
tary circuit and calling party’s telephone, before starting out on a toll circuit? 
Why is there no reason that a toll center should not know her instruction? 
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Meetings of Association Directors 


Two Meetings Held During Convention of United States Association— 
Old Board Meets to Close Up Work and New Board Organizes—At 
Organization Meeting All Officers Re-elected and Committees Appointed 


The directors of the United States In- 
dependent Telephone Association held a 
meeting preliminary to the convention in 
Chicago, Tuesday, November 15. Presi- 
dent F. B. MacKinnon called the board 
to order and Secretary C. C. Deering read 
the minutes of the last meeting which 
were approved without amendment. 

The directors present during the meet- 
ing, besides the officers mentioned, were: 
Frank L. Beam, Mt. Vernon, Ohio; J. B. 
Earle, Waco, Tex.; W. G. Brorein, Tam- 
pa, Fla.; H. L. Gary and H. L. Harris, 
Kansas City, Mo.; Terry W. Allen, Jack- 
son, Tenn.; W. H. Bryant, Mobile, Ala.; 
C. Y. McVey, Cleveland, Ohio; W. H. 
Bassett, proxy for H. L. Reber, St. Louis, 
Mo.:; G. W. Robinson, St. Paul, Minn.; 
W. S. Vivian, H. D. Critchfield and J. 
B. Edwards, Chicago; H. L. Beyer, Grin- 
nell, la.; Hart F. Farwell, Terre Haute, 
Ind.; Geo. R. Fuller, Rochester, N. Y.; 
E. D. Glandon, Pittsfield, Ill.; W. F. 
Goodrich, LaCrosse, Wis.; Frank A. 
Knapp, Bellevue, Ohio; W. Roy Mc- 
Canne, Rochester, N. Y.; P. S. Pogue, 
Louisville, Ky.; E. D. Schade, Johns- 


town, Pa., and W. J. Uhl, Logansport, 


Ind. The only absentees were A. F. 
Adams, Kansas City, who is abroad; L. 
E. Hurtz, Lincoln, Neb.; W. H. Trimm, 
Chicago; J. C. Duncan, Knoxville, Tenn., 
and Albert Parlett, Bristol, Tenn. 

President MacKinnon called attention 
to the fact that the death of E. B. Fisher, 
former chairman of the board, left that 
post vacant, and suggested that inasmuch 
as the position was created especially for 
Mr. Fisher, to honor his long record and 
valuable services to the association, it 
might be well to dispense with the place 
hereafter. On motion of Mr. Beyer the 
directors agreed to recommend to the 
convention that the by-laws be amended 
so as to eliminate the position of chair- 
man of the board from the list of officers 
to be filled. 

President MacKinnon called the atten- 
tion of the directors to the question of 
depreciation, on which the association had 
submitted its views to the Interstate 
Commerce Commissiom in an exhaustive 
report prepared under the supervision of 
H. L. Harris and C. B. Randall. The 
president advised the board that it was 
expected the commission would take up 
the problem of depreciation in the tele- 
phone business within two or three 
months. He considered it extremely 
likely that the telephones will be reached 
before the railroads by the commission 
in its depreciation investigation. 

On the subject of legislation, the presi- 


dent referred to the passage of Senator 
Willis’ bill by congress, defining a _pro- 
cedure whereby a telephone company can 
purchase another without violating fed- 
eral laws. He said this statute was per- 
missive, not obligatory, and that com- 
panies forming a merger could apply for 
authority to do so to the Interstate Com- 
merce Commission. Independent com- 
panies, planning to merge with or buy 
cther Independent companies, need not 
apply to the commission, President Mac- 
Kinnon said, as there was little chance 
of such action being called into question. 

The board was informed that the terms 
of ten directors expire this year and the 
question was up as to how they should 
be elected. After a short discussion, Mr. 
Robinson suggested that it be the sense 
of the board of directors to recommend 
to the convention that the selection of a 
ticket of directors be made by a nominat- 
ing committee, to be named by the chair. 
Mr. Bryant desired to know if additional 
nominations could be made from the 
floor of the convention, and was assured 
they could be. The motion of Mr. Robin- 
son was carried. 

The question of taking some action to 
reduce the injury done to telephone lines 
by the planting of trees along memorial 
highways was taken up and discussed by 
Mr. Glandon, Mr. Fuller, Mr. Critchfield 
and others. It was the consensus of 
opinion that the matter was a very seri- 
ous one from the standpoint of telephone 
companies, and that negotiations should 
be opened up with state highway boards, 
patriotic organizations and others active 
in placing trees along public roads. 

The point was made that no telephone 
company desires in any way to interfere 
with paying tribute to those who made 
the great sacrifice during the war, but 
that undoubtedly some action should be 
taken to minimize the chance of damag- 
ing the lines on such highways. On mo- 
tion of Mr. Critchfield, the president and 
secretary were appointed to investigate 
the matter and take suitable action. 

Secretary Deering’s report to the board 
showed that thé association now numbers 
936 members, of which 869 are telephone 
operating companies. Thirty companies 
resigned during the year just passed for 
various reasons. Most of the withdraw- 
als were due to sales or consolidations. 
It was the opinion of the directors that 
the association has done well to weather 
a year of depression without losing more 
members. 

The financial report showed the organ- 
ization to be in good shape, after carry- 
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ing out the idea of the finance commit- 
tee to keep expenditures within a fixed 
limit. During the full year ending De- 
cember 31, the association will have ex- 
pended about $30,000. 

The new board of directors met at 12:30 
Thursday afternoon for its first meeting 
and for organization. Those present 
were H. D. Critchfield, C. Y. McVey, H. 
L. Beyer, H. F. Farwell, E. D. Glandon. 
Ben Woodbury, G. W. Robinson, W. S. 
Vivian, W. H. Bassett, W. F. Good- 
rich, George R. Fuller, W. J. Uhl, W 
H. Bryant, P. S. Pogue, W. G. Brorein, 
R. E. Mattison, L. Q. Trumbull, E. M 
Prisk, E. D. Schade, F. L. Beam, F. A 
Knapp, F. B. MacKinnon, and Charles C 
Deering. 

At the opening of the meeting Mr. 
Robinson obtained the floor and said he 
desired to claim the honor of nominat- 
ing President MacKinnon for re-election 
as the head of the association. 

Mr. Robinson paid a high tribute to the 
efficient work of President MacKinnon 
during his connection with the associa- 
tion, and said he believed the members 
of the organization would agree with him 
that it was unwise to swap horses in the 
middle of the stream. He, therefore, 
moved the re-election of Mr. MacKinnon 
as president, which was seconded by Mr 
Critchfield and several others, and unani- 
mously carried. 

Mr. McVey nominated Charles C. Deer- 
ing for another term as secretary-treas- 
urer, complimenting that official for his 
faithful work, and on Mr. Brorein’s sec- 
ond, the motion was unanimously carried 

On motion of Mr. Critchfield, the same 
vice-presidents were re-elected, as follows: 
Frank L. Beam, J. B. Earle, and W. S 
Vivian. 

President MacKinnon and _ Secretary 
Deering thanked the directors for the 
honor and co-operation given them, after 
which there were congratulations al! 
around. The following executive com 
mittee was suggested by President Mac 
Kinnon: 

W. G. Brorein, H. L. Gary, G. W. Rol 
inson, R. E. Mattison, C. Y. McVey, H 
L. Reber, and the president, ex-officio. 

Mr. Critchfield offered a motion tha 
the directors ratify the appointment o 
the above committee, Mr. Brorein sec- 
onded it, and the motion was carried. 

On the motion of Mr. McVey, second- 
ed by Mr. Robinson, the president named 
a finance committee which comprises: I 
L. Gary, F. A. Knapp, R. E. Mattison, H. 
L. Reber. This action was also ratified 
by the directors, who then adjourned. 











The get-together convention of the 
Illinois Independent 


tion, held November & to 10 in Spring- 


Telephone Associa- 
field, was an excellent meeting in every 
way. All of the addresses were “full of 
meat” and dealt with matters in which 
telephone men are very much interested. 
There was an attendance of about 350 
and the convention hall was well filled at 
all times. 

The particular feature of the conven- 
tion of interest to every telephone man in 
Illinois was the change of name to “Illi- 
nois Telephone Association” and the adop- 
tion of a new constitution and by-laws 
which provided for the change in name 
and also for the admission of the Bell 
company into membership. 

The adoption of the new constitution 
and by-laws in reality merely ratified the 
action taken several months ago by the 
association directors in admitting the Bell 
company to membership in the associa- 
tion, and was in conformity to the desire 
expressed at a meeting of the 
association last May. 


special 


For the third successive time, Dr. R. E. 
Gordon, of El Paso, was elected presi- 
dent, while E. S. Sterrett, of Henry, and 
Jay G. Mitchell, of Springfield, were re- 
elected vice-president and secretary-treas- 
urer, respectively, by the new board of 
directors which was elected at the 
Wednesday morning session. 

lhe operators’ school conducted by W. 
S. Vivian, of the Automatic Electric Co., 
Chicago, on the three days of the con- 
vention was fairly well attended and the 
operators present received much instruc- 


tion and information in the carrying on 
of their work. It is also unnecessary to 
a that they thoroughly enjoyed the 
sovial session of the association which 
ti the form of a dinner and dance on 


\\ -dnesday evening. 
The Opening Session. 
‘he first session of the convention was 
ned with prayer by the Reverend Wal- 
H. Cremeans, of the Westminster 
byterian Church, Springfield. 
he address of welcome was extended 
Leslie Vogel as 
1 Baumann. 
responding to the welcome, C. B. 
dle, of Joliet, referred to the men- 
made by Reverend Cremeans of the 
ure of operators to the thoughtless- 
and carelessness of subscribers. He 
I tribute to their loyalty and devotion 
ir work regardless of the conditions 
W arise, 


representative of 





inois “Get Together” Convention 


Annual Convention of State Association Marked by “Getting Together”’ of the 
Independent and Bell Interests in the Illinois Telephone 
tion, with Officers Re-elected, Plans Greater Usefulness 


By Stanley R. Edwards 


Secretary- 
stated that 


have been 


In presenting his report 
Mitchell 
would 


Treasurer Jay G. 
matters which it 


sible to gauge accurately 


pos- 
had they oc- 
curred prior to the world war, afford no 
basis upon which their ultimate importance 
may be determined. It is for this reason 
that extreme care should be used in for- 
mulating policies which do not have the 
prestige of satisfactory results in the past. 
convention of 


Mitchell, “‘it 


open the 1921 
said Mr. 


“As we 


this association,” 

















Pres dent R. E. Gordon Is a Natural Sales 
Manager—And Is Selling the Associa- 
tion Idea to Illinois Companies. 


appears to be a safe and conservative 
statement to say that the peak of abnor- 
mal business conditions has been passed. 
The telephone business, being of great in- 
herent stability, is not subject to sharp 
fluctuations due to acute industrial con- 
ditions. 

“The service which telephone utilities 
furnish is probably without exception the 
cheapest commodity 
general public. 
industrial and social life so closely that 
it has ceased to be a 
assumed the status of 

“While this is true, there are some fea- 


purchased by the 
It is also woven into the 


luxury and has 
an essential. 


tures of the business which afford a means 
of gauging industrial conditions—and it 
has long been thought by telephone engi- 
neers that the volume of long distance 
telephone business originating in any given 
center was an accurate gauge as to the 
general business activity of the same ter- 
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Association 






Associa- 
to Illinois Companies 


ritory. It has been held by tele- 


phone engineers of prestige and authority 
in the field, that a direct relation exists 


even 


between the long distance traffic originat- 
ing in any given territory and the total 
bank clearings of the same territory, such 
by the 
ment that one is directly proportional to 


relations being expressed State- 
the other. 

“Those who are conversant, therefore, 
telephone business in the last 


satisfied that the 


with the 
year are unfavorable 
industrial conditions, which have prevailed 
for some time, have assumed a _ more 
favorable aspect because of the fact that 
the long distance telephone traffic has 
again approached its normal volume. Un- 
der present conditions there is no room 
for the pessimist. In fact, the pessimistic 
attitude is a negative attitude and cannot 
te depended upon at any time for con- 
structive results. 

unquestion 


afford 


early relief in every line which will re- 


“Business conditions are 


ably improving rapidly and will 
dound to the benefit of the telephone in- 
dustry. While general business conditions 
are improving, however, there are certain 
present which demand 
the most thoughtful consideration on the 


other conditions 
part of the telephone companies as well 
as other public utility corporations. 

“It is not a fact that operating condi- 
tions in the telephone field justify the 
statement that operating costs have been 
substantially reduced. It is a fact, how- 
ever, that telephone rates were increased 
in many cases as a result of a showing 
made which covered the average operat- 
ing expenses for a period of years prior 
to 1920. 
tore, 


It is ridiculous to assume, there- 
that a decrease in operating ex- 
though it could be 
that a substantial decrease had occurred, 


penses, even shown 
should in one or two years justify the 
denial of increased rates to telephone and 
other public utilities. 

Such is not the case, and it is unfor- 
tunate that the general public, which has 
been educated to pay from 100 per cent 
to 500 per cent more for various com- 
modities than it paid prior to the war, has 
not been apprised of the conditions ob- 
taining in the telephone and other public 
utility industries. 
public is not 


Because the general 
informed, there seems to 
be a popular demand for a reduction of 
public utility rates. 

“It is the policy of this association that 
the widest publicity that it is possible to 
secure should be given to the telephone 
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business not only publicity of a general 
of a specific in 


befor _ 


whiy 


character, but publicity 


which. will place 
the 


utility 


formative 
the 
reduction 


type 


general publi reasons any 


in present rates, or the 














Secretary Jay G. Mitchell Is a Strong Be- 
lever in Publicity for Utilites as Well 
as Telephone Associations. 

of imereased rates when such 

justifiable, ts ridiculous 


“There 


denial are 


are various elements of cost in 
volved in the operation of telephone prop 
erties and the Interstate Commerce Com 
mission, conforming to the requirements 
of the 
gaged in a study to determine the rates 


Esch-Cummings law, is now en 


of depreciation applicable to common car 


riers, including telephone companies. The 
Hlinois 


direction of its 


fled a 


association, by 
board of directors, has 
the Interstate 
making 


methods 


statement 
Commis 
to the 
in fixing the 
amount that must be provided from reve 


with Commerce 


sion recommendations as 


to be employed 


nue to cover depreciation of plant and 
equipment in telephone properties. 

“This statement was filed, after careful 
consideration of the matter, and in com 
parison with some other methods which 
have been placed the 
Commerce Commission. It is 


before Interstate 
believed, 
should the recommendations of this asso- 
ciation be adopted, that Illinois telephone 
companies will be protected from incur- 
ring a deficit in capital invested at the 
rate of $4,450,000 per year. 

“Since our 1920 convention the so-called 
‘Public Utilities Commission’ law has been 
repealed and the Illinois Commerce Com- 
mission law substituted therefor. It ap- 
pears that the Illinois Commerce Commis- 
sion law is, in fact, almost exactly the 
same as the former law which it repeals. 

“This association has always contended 
that the staff of the commission should 
be increased numerically, and the new 
law provides for an_ increase which 
should, under normal conditions, expedite 
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the despatch of the enormous volume of 
husiness which is presented to the com 
We that the 
law is, and should be, eminently 
Ili 


ren 


mission for action, believe 
present 
satisfactory to telephone utilities of 
however, 
that 
presented to the Hlinois Commerce Com 


that 


Nos Present conditions, 


der it espectally important matters 


mussion be carefully worked out. so 


there will be no possibility of a wrong 


interpretation being placed upon them 
the com 


“It is to be remembered that 


nissioners are confronted with the pub 
lic 


reduction of utility rates. It 


clamor-—unjustifiable, i as true—tor a 
is to be re 
that the 
the 


that public utilities are tremendously and 


membered, most unfortunately, 


venerak public is obsessed with idea 


unreasonably protitable 
the which 
the 


should 


“kor these reasons, 


to 


utility 
matte Com 


the 


presents a inots 


merece Commission place in 
record such data as will support the com 
and 


be 


the commis 


miss.oners m making an equitable 


fur ruling thereon. It) should) also 
remembered that the staff of 
sion is inadequate for the work asked ot 
it and that it is entitled to your co-opera 
tion in each and every particular in which 
it is possible for you to co-operate. [en 
self-interest, if no other 
dictate the 


such whole-hearted co-operation. 


hehtened con 


sideration, should 


ol 


furnishing 


“The telephone has annihilated distance, 
the automobile has brought the farmer the 
ability to select his market, and the de 
velopment light and 
transmission circuits is placing before the 
rural communities and farmers the means 


of 


of electric power 


securing heat, light and power in a 
very simple, cheap and satisfactory man 
The character of the circuits which 
suitable 


ner, 
are for rural telephone service, 
however, are exceptionally susceptible to 
the interference due to the operation of 
electric light and power transmission 
systems. 

“The rates for rural telephone service 
are low, the service is admittedly an in- 
ferior grade of service, and there seems 
to be small prospect under present condi 
tions for 


securing the nec iry capital 


the necessary public support 


or for 
improvement in the type of circuit or the 


grade of which 


an 
has been found 
for rural communities in the 
essential, that a 
basis formulated—and_ that 
right quick—on which the extension of 


service 
satisfactory 
past. It is 
working 


therefore, 


be 


the electric light and power systems may 
be unhampered and the telephone service 
may be preserved. 

“During the year just finished, this 
association has conducted district conven- 
tions at ten points and operators’ schools 
at nine points, all of which were without 
exception largely attended by telephone 
men. 

“The district convention is an institu- 
tion in Illinois of the greatest value, and 
it is the recommendation of your secre- 
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tary-treasure! that the year just beg 
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ning be made one of great activity alo 


and that neighborhood 


held as 


line 
he 


ventions 


this 


enees well as district « 


“The neighborhood conferences can 


ola very 


under the jurisdiction of the district as 


ot 
thought is t 


by the officers 
The 


smaller 


ciations assisted 
association 
of the 


can be 


state 
many telephone compat 
helped — thro 
ol 


reached 


reached and 


conbercences this k 


he 


helped through the more formal dist 


neehbor hood 


when they could not 


convention 

The 
sented on 
Utility 


Lineois well 
the 


Information. 


association ts re| 
Ilinois Committee of 


We 


CASCS, 


lic have 
for kk 
bodies and we are arranging to 
the Hhinots Public 
Speakers’ Bureau im the coming yeat 


“All of the « 


plied speakers, in many 
CIV 1K 
operate with 


this has for its object 


semination of reliable propaganda regar 


, 


mal 


conte 


informal nature and can be lx 


{ 


«tl 


ing the telephone industry, and, if ager 


sively carried on, will be immediately re 


lected in a more healthy public sentime 


towards the telephone companies. 
the 
formal action taken 


“During year, and in 


with by 
tion at a special meeting on May 10, 


Ilinois Bell Telephone Co. was 


member of the association and ts 


tion. 
the Bell 


feel that the co-operation 


“The ofheers of [llinois 


phone Co 


the non-Bell telephone interests is essen 


tial their 


of 


to 


this feel that the 


association 


and co-operation of the Bell company will 


the interests of the industry 


in the state. 


advance 


every Way 


“There is no possibility, under the pres 


ent assessment membership scheme, 


any one interest or group of interests 


dominate this association; neither 


there been any attempt by any om 


terest or group of interests to domina 
“Substantial 
have been made during the past year 


increases in member 
in accordance with the instructions o 
board of directors negotiations are 
way for the employment of a tra) 
chief operator.” 

In concluding his report, Mr. M: 
strongly that the 
tion, its next ca 
year, reimburse 


recommended as 
with 


to 


beginning 
arrange its 0 
directors and committeemen for thx 
penses incurred in connection with 
ciation business, insofar as it is p 
to that the 
sacrifice may be eliminated from tl 
incidental to the conduct of the 
tion affairs. 


do, so element of jp 


Upon concluding reading his 
Secretary Mitchell presented the 
of the committee on constitution 
Under the new 


laws. constitut! 


mack 
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»vember 19, 1921. 


wc of the organization is changed to 


{ Ilinois Telephone Association and 


vision is made for the admission of 


{ representatives of the Bell) company 


membership. 

Phe object and purposes of the associa 
tion, as set forth in the new by-laws, are 
ty stabilize, protect, and enhance telephone 
investment; to advocate and establish uni 
formity of plant construction, and stand 


ards of maintenance, operation and ac 


counting, to disseminate useful informa 


tion, and generally to assist members in 


the conduct of their business; to indi 


vidually, and in connection with other 


utility associations, carry on a state-wide 


publicity campaign to educate telephone 


users as to the value of telephone service, 
also as to the financial requirements of 
telephone utilities; to defend established 
from unfair en 


operating companies 


croachments on their business or service 


hy municipalities, utilities or other 


agencies and from destructive competi 
tion by co operation and other propel and 
available means; and to promote co-opera 
tion with the public in order that it may 
receive efliciency and adequacy of tele 
phone service throughout the state. 
Louis Pitcher, of Dixon, moved the 
adoption of the new constitution and by- 
laws and his motion was seconded by Dr. 
W. C. Lumpkin, of Mattoon. 


discussion as to the phraseology of some 


After some 


of the sections it was adopted. 
President Gordon’s Address. 

In his annual address as president, Dr. 
R. i. Gordon, of El Paso, extended greet 
ing to the operators and owners of the 
utilities of Ulinois and 
allied 
epoch-making year in the history of our 

ciation,” 


telephone repre 


entatives of interests “on this 


\Ve are going through a period of ad- 


justments,” declared Dr. Gordon. “Life 
Is t a series of adjustments. This is 
one of the greatest, most important, most 
far-reaching facts in human existence. 
The laws of Nature function all about 
\ d we can not change them. Hence 
t in harmony with them, we must ad 
ju urselves to them. Happiness and 


depends upon the power and the 
\ 1 the race and the individual to 


a themselves to their environment. 


civilization is a_ his- 
and that 
ss has been slow because mankind 
‘n slow to learn that harmony im- 
ve and take, self-control, and self- 


progress of 


efforts at ‘adjustments 


Nature’s laws do not change; we 
lapt ourselves to them if they are 
ve us. Electricity and steam are 
ne as they were a thousand years 
is man who has changed his rela- 

them so that they serve him. 
sometimes speak of man conquer- 
ture, but that is not a correct ex- 
pression of the fact—he adapts himself 
to ire. The subject is so large that 
il limit ourselves to a consideration 
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of its limitation to the telephone utility. 
The telephone manager’s chief task is to 
cuide his utility in the process of adjust 
ing that utility to the laws that govern 
utilities. 

“The doctor’s chief task is to guide his 
patients in the process of adjusting them 
elves to the laws that govern health; the 
clergyman is seeking the same object in 
the moral and spiritual field; the scien 
tists labor to the same end of increasing 
human happiness by discovering and using 
the laws of the physical world; and the 
legal profession has the task of bringing 
into play the organized forces of society 
when 
failed. 


to compel adjustment voluntary 


efforts have clashed and 
The Problem of Utility Companies. 


“Perhaps no group of men face such 
multifarious problems in this respect as 
the utility managers. ‘The manager has 
not only to solve the development prob 
lems and act as guide, philosopher and 
friend, but he has his own peculiar prob 
kms of adapting himself to his environ 
ment, 
“The 


average manager and the community, the 
rapid development. of 


changing relation between the 
special equipments 
—wireless telephony, automatic communi 
cation—the growing custom of criticizing 


the utilities, the increasing tendency 


towards governmental interference and 
efforts to develop government ownership, 
and the encouragement given by the public 
and by various forms of control; these 
are a few of the facts that the manager 
has to face and to which he must adjust 
himself as best he can. 

“We surely need to be as wise as ser 
pents, even if not as harmless as doves, 
in order to adjust ourselves to environ 
ment and avoid being snuffed out of ex 
istence, 

Two Dangerous Tendencies. 

“Some of the tendencies are beneficent, 
or partly so, but others are vicious and 
should be resisted to the utmost for our 
own good as well as that of the com- 
munity. Two of these are especially bad 
and the effort to establish them unusually 
persistent inter fer- 


namely legislative 


ence, with excessive taxation, and being 
used as a political football. 

“Our association should be constantly 
on the alert against such legislation. It 
should have better support from the rank 
and file, who will be to blame if laws are 
enacted that place a millstone around our 
neck and bring pomp and glory to the 
politician, who teaches a false philosophy 
to gain his nefarious position, exploiting 
the ignorance of the public. 

Manager and Subscribers. 

“In the manager’s relation to the sub- 
scriber, there is room for a much larger 
sphere of action than the mere furnish- 
ing of service. The influence he can exert 
upon the subscriber’s attitude towards th« 
company, the ever-readiness to explain 
the most minute details of the business, 
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and giving the widest publicity of the 


company’s doings, often constitute the 


most important part of the service he can 


render. 

“We all know how much the mental 
state of the community works in favor 
of the utility or militates against it. Write 


down a few points for the subseriber to 


reflect upon, something like thi 

l. Service, good or bad, 
nished by a utility 

2. The cause of good service i 
equipment and perfect understanding be 
tween the utility and the public. 

3. The cause of bad service is poor 
equipment and lack of understanding be 
tween the utility and the public 

1. Some of the 
control 

om) Most of 
trol, 

6. Learn what the latter are: Good 
will, readiness to serve, public education 
of the requirements of the business, and 
a more considerate subscriber. 

7. Good will is by far the 
portant and is under our control 

8X. Study the law of averages. Apply 
the Golden Rule, and you will efficiently 
serve 

9 The subseriber hould have the 
proper attitude towards the utility. 

I), If we develop the proper attitude, 
the subseriber can’t help following 


must be fur 


good 


CAUSE are beyond our 


them are within our con 


most im 


What we say is sometimes forgotten, 


but if the subscriber has something writ 


ten down to reflect on during hours of 


idleness, it is much more likely to bear 


fruit. 
The untrained 


mind is almost sure to 


get a wrong perspective. It will regard 
some trifling things as important, and 
neglect what is really important. So it 

















Vice-president E. S. Sterrett Always Has 
the Association’s Best Interests in 
His Thoughts. 


is a constant task to adjust ourselves to 
the changing demands and need of the 
business. The time has arrived when it 
is positively necessary that we take the 


(Continued on page 44.) 





Principles of Telephone Traffic 


One of a Series of Articles Setting Forth the Fundamental Elementary 
Principles of Telephone Traffic Work—Every Operator and Manager Should 
Read These Articles—Importance of Having Regular Schedule of Wages 


By E. L. Gaines 


Traffic Superintendent, Home Telephone & Telegraph Co., Ft. Wayne, Ind. 


The necessity for a regular schedule of 
wages to be paid for various classes of 
work is plainly evident where there is any 
very large number of employes. The need 
is not so great in small organizations hav- 
ing few employes. In such cases the 
employer has ample opportunity to deal 
with each employe individually, to check 
their work and adjust their wages ac- 
cording to the in- 


responsibility to the employe and pay him 
a living wage even though it may be pos- 
sible for him to secure workers at less 
than their actual value to When 
work js plentiful, the employe in turn 
should realize his responsibility to his 
employer and should not exact of him 
more than the actual value of his services. 

It is impossible to devise a schedule of 


him. 


with each and every month of his service. 
The ideal wage schedule should be so 
designed that the wages of the employe 
will be automatically increased with the 
length of the employe’s service and at 
the same time may be also graduated ac- 
cording to the ability and industry of the 

employe. 
Unless a regular schedule of wages is 
provided ina 





dividual ability of 
the employe and 
the employer's TRAFFIC 
needs, 

In a medium- 
sizef or large or- 
ganizaticn, 


1. 3 
i. & 
how- 7-12 
ever, a_ regular 13-24 
wage schedule is 25-36 
indispensable. The in 
employer must 61-72 
take into consid- 


eration the 
amount he can af- 
ford to pay for 


each class’. of 
work that has to 
be done. He must 
also take into 
consideration the 
amount he must 
pay in order to 
attract a sufficient 
number: of work- 





DEPARTMENT. 
Period of 
Service Months. 


73 and over 
Operator's 
Senior 
Supervisor's 
DIFFERENTIALS : 
Evening tours, after 7:00 p. m.: 
Night tours, later than 10:00 p. m.: $2.00 per week additional. 
Sunday work: Time and one-half. 
Overtime: Time and one-half. 
Holidays: Double time. 
Sentor Operators: $1.00 per week above schedule. 
Supervisors: $2.00 per week above schedule with increases of $1.00 per 
week every six months. 


Classification 
by Title. 

Student 

Junior Operator, 
Junior Operator 
Junior Operator 
Operator 
Operator 
Operator 
Operator 
Operator 

maximum... 


Operator's 
MURS ooo 6 rash i tito pr Sek maaan eae 


Date Effective. .....scccsceses 


Rate Per Week. 


$1.00 per week additional. 


large organiza- 
tion, 

creases 
length of 
and ability, the in- 


with = in- 
based on 


service 


$12.00 
3.00 
14.00 
15.00 
16.00 
17.00 
18.00 
19.00 
20.00 
20.00 
21.00 
22 OW) 


creases are apt to 
be overlooked en 

valu- 
faithiul 
employes will be 
lost from the or- 
ganization as a 
result. The 
of training 


tirely, and 


able and 


cost 
new 
employes to. re- 
place these losses 
will far 

the cost cf 
erate increases in 
pay needed to re 
tain skilled 
ployes on 


exceed 
mod- 


em- 
the 
force. 








ers of the type he 
may need. 

The employe has but one thing to sell 
—his service—and it is natural that he 
should endeavor to sell it at the highest 
possible price. The employer is the buy- 
er, and again it is but natural that the 
employer should endeavor to secure the 
services of his employes at as low a price 
as possible. 

During times when work is scarce, it 
is possible for the employer to secure help 
at a lower price than it is actually worth 
to him. Likewise, when work is plenti- 
ful, workers are often able to secure more 
for their services than the actual worth 
of those services to the employer, who is 
compelled to pay an _ exorbitant price 
for labor in order to keep his plant in 
operation. 

An endless amount of labor trouble 
results from these two conditions, and 
the advantages taken of them by both 
the employer and the employe result in a 
great deal of harm to the efficiency of an 
organization. In times when work is 
scarce, the employer should realize his 


Table indicating Average Wage S:-ale in Use Today. 


wages which is fair in all of its points to 
both the and employe at all 
times. Schedules must be studied continu- 
ously and revised frequently with chang- 
ing economic conditions in order to be 
fair to all concerned. 

The wage schedule ‘should be _ based, 
first upon the class of work to be done, 
the training and skill required to perform 
it, the ability, industry, dependability and 
speed of the employe and, in many in- 
stances, the length of time the employe 
has been in the ,organization. 

It is not always possible to take all of 
these factors into consideration and some 
employers do not agree that all should be 
considered. For example, the length of 
service of the employe is entirely omit- 
ted from consideration by some employers 
who claim they are not conducting an 
endurance contest but are striving for 
efficiency instead. This attitude, how- 
ever, is only partly right, for no employe 
should ever be kept on a pay roll whose 
worth to his employer does not increase 


36 


employer 


Two general 
systems of wages 
have been devised 
One is known as the piece-work system, 
while the other is known as the 
system. 

In the piece-work system, the employ: 
is paid a certain fixed amount for eacl 
piece of work turned out, regardless 0! 
the length of time taken to do that work 
In the time system, the employe is paid 
certain set amount for the time devote 
to his employer’s work, regardless of th 
amount of work done during that tim 
Even the casual observer will detect flaw 
in both systems and wherever possible 
combination of both 
should be made. 

Where the piece-work system is us¢ 
the amount paid for each task accon 
plished should depend upon the quality | 
workmanship of the finished product ar ! 
also upon the length of time devoted 
the task. 

It is evident that in a factory with 4 
given equipment, a group of employ 
who turn out double the amount of wo: k 
turned out by a second group of e1 


time 


systems into ot 











Aenea 











2 
4 
. 


November 19, 1921. 


sloyes, is worth more than double the 
amount the second group is worth to 
their employers, owing to the fact that 
ywerhead charges are only half as much 
yn the work turned out by the first group 
as on the work of the slower second 
eroup. Where an employe is paid accord- 
ing to the amount of time devoted to the 
work, it is almost impossible for the em- 
ployer to get a square deal. 

In the telephone the 
work system has been little used. This is 
especially true of the traffic department. 
It has only been in recent years that. 
equipment has been furnished by manu- 
facturers making the piece-work system 
possible for telephone operating. 

A few exceptions exist in the 


business piece- 


United 
States today, in which operators are paid 


according to the number of calls an- 
swered. This system is possible with 
most of the semi-automatic types of 
equipment and with many of the late 


manual boards which are provided with 
form of traffic 
automatic call registers. 


some distributers and 


In most cases where the operators are 
number of 
pay call 
of the operator’s 


paid according to the calls 
answered, the rate of 


pends upon the quality 


per de- 


work as determined by service observa- 
tions or by special tests conducted at 
regular intervals. By these observations 


and tests, the employer is enabled to 
grade the work of each individual opera- 
tor intelligently and adjust the rate of 
pay accordingly. Piece-work has never 
become very general among telephone 
operating companies and, owing to the 
nature of telephone operating, it is doubt- 
ful if it ever will become general. 

The time system of wages has been 
adopted almost universally, and when a 
schedule based on the time system is ar- 
ranged to take consideration the 
ability of the the quality of 
work done, and also the length of service, 


into 
employe, 


t is possible to make of it a schedule 
that is very nearly ideal. 
Telephone operating men do not all 
agree upon the unit of time upon which 
pay schedule should be based. The: most 
gical units are the hour, the day, the 
eek and the month. 
A great deal.can be said in favor of 
ie hour as the proper basis of payment. 
he ease with which time may be kept, 
id the payroll computed, is the greatest 
‘gument in favor of the hourly basis. 
etween the day, week and month as a 
asis, there is but little difference, each 
them requiring more work in com- 
uting payrolls than when the hour is 
ed. 
Among most companies the week has 
en finally selected as the proper unit 
pon which to base wages. It is claimed 
the advocates of this system that where 
e operator is paid on an hourly or daily 
asis, she is apt to consider herself as a 
iere worker for wages and to be simply 
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putting in a certain number of hours or 
days in order to draw a certain amount of 
money from the company. If, however, 
her wages are computed on a weekly or 
monthly basis, she is more apt to take 
the attitude toward her work of the sal- 
aried employe and is usually steadier and 
more regular in attendance and depend- 
able in her work. 

Owing to the difference in the length 
of the months of the year, the week is 
yenerally conceded to be a fairer base for 
computing wages than the month. 

In devising a wage schedule, it is first 
necessary to arrive at the wage needed to 
attract beginners of the type desired in 
sufficient numbers to keep the ranks of 
the well filled. The the 
operator’s schooling is, in reality, a part 


force cost of 
The length of 
the school period varies according to the 
equipment of the school and the quality 
and amount of instruction given. 


of the beginner’s wage. 


Just how much of the average opera- 
tor’s time should be charged to schooling 
The In- 
terstate Commerce Commission’s instruc- 
tions 


is not always easily determined. 


for telephone accounting specify 
that that part of the beginner’s time for 
which the telephone 


nothing in the way of services from the 


company receives 


student shall be charged to schooling. 
The average period of training for the 
average student is about 30 and 
several large companies have adopted this 
as a fair average training period and 
charge the first month’s salary of every 
operator to schooling. 


days, 


This simplifies the 
accounting and is probably as fair as any 


other method. 
Accident and sick benefits, insurance 
and vacations with pay, like operator’s 


schooling, are all, in reality, a part of the 
employe’s wages. 

It requires an average of 19 months to 
train an operator for local work—that is, 
the average local operator reaches her 
highest efficiency at the end of 19 months’ 
service. Twenty-two months are required 
to bring the average long distance opera- 
tor up to her highest point of efficiency. 

Owing to the fact that the employe 
rapidly increases in value to the company 
during the first 
service, wage more 
frequent during this period than subse- 


and one-half of 
should be 


year 
increases 


quent periods for a given class of work. 
In order to analyze a wage scale more 
easily, a table is given as indicating what 
is perhaps an average wage scale in use 
today. This does not mean that it shows 
the average wages paid but the 
common method of arranging a schedule. 

The first column of this schedule de- 
notes the period of service during which 


most 


the employe receives the specified wage. 
The second column denotes the classifica- 
tion of the worker by title and the third 
column the rate paid per 
week. 

It will be noticed that the applicant re- 


shows basic 
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ceives three increases in the first 


months of 


pay in 


twelve service and thereafter 


receives yearly increases. These increases 
are given according to length of service 
only, 

In the schedule shown, all increases are 
equal in amount. These amounts may 
what 
may be needed to keep the force properly 
filled. For example, if it is found that 
the majority of losses from the force are 


sustained | 


be varied, however, according to 


during the third year of em 


ployment, the increases for this year 
should be made sufficient to hold the 
workers over this period. In the same 


manner, the amount of 
certain 


the increases for 


made less if it is 
found that the losses for that particular 


year are subnormal. 


years may be 


the 
ability are made in the form of promo- 
tions. When an operator excep- 
tional skill, industry and ability, she re 
ceives an appointment as senior operator. 


Increases according to operator's 


shows 


Here she is an understudy of the super 
visor and is rewarded by receiving a cer 
tain stipulated amount per week above the 
regular rate per week paid operators 

Her next promotion is to the position 
of supervisor. Here she receives another 
increase in her weekly rate of pay and, 
in addition, is rewarded by receiving the 
regular increases for length of service in 
one-half the time she would receive them 
if she were an operator. In this way any 
exceptional individual ability and _ initia- 
tive on the part of any member of the 
force is easily taken care of. 


Owing to the fact that the income re- 


ceived by the telephone company is a 
fixed amount for a given service, it is 
necessary that maximums of pay be set 


for each class of workers. This does not 
mean that every employe is limited by 
this maximum. 
tive 
qualify to fill them. 


There are always execu- 


positions awaiting those who can 

One peculiarity of telephone operating 
is that it must be continuous during the 
24 hours of the day. Owing to this fact, 
it is necessary to pay different rates for 
the same class of 


different hours. 


the work done during 
This is taken care of by 
means of differentials as set forth in the 
These differentials cover 
evening and night work. The amount of 
differential is added to the weekly 
rate of pay for tours including evening or 


above schedule. 


the 


night hours. 


Differentials should be large enough to 
fill all evening and night tours with vol- 
untary workers—that is, by those who 
ask to work these hours in order that they 
may receive the additional pay. The sched- 
ule should cover Sunday work and holi- 
day work and also take care of any over- 
time that Time and 
one-half for overtime and Sunday work 


and double time 


may be necessary. 
for holidays is shown 
in the accompanying schedule as an aver- 
age method of paying for such work. 
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Every wage schedule is an individual 
problem and depends almost entirely upon 
local conditions for every detail. Perhaps 
the most difficult thing that any telephone 
operating man has to do is to make ad- 
justments or changes in wage scales, espe- 
cially when these adjustments are down- 
ward. It is at such times as these that 
the employer must have the complete con- 
fidence of his employes and both the em- 
ployer and the employe must have a full 
understanding of each other’s problems. 

One of the methods of making 
wage adjustments is through an organiza- 
tion of the employes dealing directly with 
the employers. Such organizations should 
be given full recognition by the employer 
who, in fact, should encourage and foster 


best 
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employes’ organizations designed for this 
purpose. No walking delegates or pro- 
fessional agitators, nor any one not an 
employe of the company should be al- 
lowed any voice in wage adjustments. 
Such outsiders are bound to bring strife 
into the organization but without their 
interference the few troubles that do 
arise will be readily disposed of. 


Indiana Utility Rates to Remain 
Up According to Commission. 
Utility rates in Indiana will not come 

down. : 

This word was passed out to utility 
patrons November 15 by the Indiana Pub- 
lic Service Commission. 


Vol. 81. No. 21. 


“The commission is aware of the fact 
that the public is impatient to see low- 
ered rates for public utilities,” said the 
annual report of the commission which 
has just been completed. “It is imposs‘ble, 
however, for the commission radically to 
reduce utility rates to correspond to the 
decrease in farm products, etc. 

“Utility rates did not increase in pro- 
portion to or contemporaneously with the 
rapid increase of prices during the year 
1919 and a part of 1920. Had _ utility 
rates been increased with direct propor- 
tion to and contemporaneous with all com- 
modity prices and labor costs, they could 
have been reduced in direct proportion to 
the decrease in these elements in utility 
expense.” 


Commissions, Courts and Councils 


Discussion and Rulings of State Bodies Having Supervision Over Telephone 
of Courts in Matters of Interest to Public Utilities 
Councils Relative to Franchise, Rates and Service 


Companies—Decisions 


and Actions of City 


Forbids Interference with Higher 
Rates by Commission. 
Permanent injunctions 
Iilinois Commerce 


forbidding the 
Commission to inter- 
fere with higher rates recently announced 
by the Illinois Bell Telephone Co. in about 
200 Illinois cities and towns were granted 
in the Sangamon County Circuit Court in 
Springfield on November 14. An appeal 
to the state supreme court has been taken 
by the attorney general on behalf of the 
commission. 

The higher rates were placed in effect 
without official permission from the state 
the company claiming that 
rates initiated and filed may become effec- 
tive 10 months after filing, without ap- 
proval by the commission, unless, prior to 
the expiration of the 10 months, the com- 
mission enters an order fixing other rates 
as fair and reasonable, and this conten- 
tion has been upheld by the circuit court. 
The commission has not entered such 
orders in recent cases, but only canceled 
the schedules. 


commission, 


Must File Inventory of All Prop- 
erty—Hearing Adjourned. 

A complete, detailed, and itemized list 
of all the physical properties of the Cum- 
berland Telephone & Telegraph Co. in 
Tennessee, together with the actual cost 
of each item and its present cash value, 
and an average of values over a period 
of five years, from 1913 to 1917 inclusive, 
has been ordered by the Tennessee Rail- 
road Commission. The company is also 
required to file at the same time annual 
reports covering operating income and 
expenses of each exchange from 1914 to 
1920, inclusive. 

This information is to be used in fixing 
a valuation of the company’s properties for 
rate-making purposes. 


Subscribers Vote Increased Rates 
—All Are Stockholders. , 
Subscribers of the Como Telephone Co., 
of Bailey, S. Dak., who are all stock- 
holders as well, recently voted to increase 
rates for rural party line service from 
$15 to $18 per year. Accordingly, this 
rate was placed in effect and has been 
charged for six months. 

Therefore, when the company filed an 
application with the state railroad com- 
mission for approval of the $18 per year 
rate, the commission handed down an or- 
der on November 9 authorizing the com- 
pany to continue it in effect. 

The Como Telephone Co. owns and op- 
erates rural party lines in southern Hand 
county. 

Reduced Telephone Rates _ for 
Oyster Bay (N. Y.) Section. 

The New York Telephone Co., under a 
tariff filed with the state public service 
commission on November 1 and effective 
in the Oyster Bay, Nassau county, central 
office district, December 1, will establish 
these new monthly rates for telephone 
service: Individual line, business, $7.50; 
residence, $6; four-party line, business, 
$4.25; residence, $3.25; rural line, busi- 
ness, $3.25, and residence, $2.50. 

The new schedule shows reductions 
running from $4 a month for an indi- 
vidual business telephone to 25 cents a 
month for the rural line service. Oyster 
Bay, Bayville, Center Island, East Nor- 
wich and Millneck are affected by the 
change. 

Mountain States Company Must 
Refund in Denver. 

The Colorado Supreme Court has 
ruled that the Mountain States Telephone 
& Telegraph Co. must refund to sub- 


scribers in Denver the difference between 
the war-time schedules 
1, 1919, to February 7, 
It is said that the amount to be re- 
funded will amount to between $60,000 
and $70,000. 

In commenting upon the case, City At- 
torney James A. Marsh said that he did 
not know whether the city would peti- 


and peace-time 


from December 


1920. 


tion for a rehearing so as to get a re- 
fund farther back. 
pany, it is 


The telephone com- 
will not re-open the 
case if the city will rest satisfied and will 
pay as the court ruled. 

The refund in the the resi- 
dence telephones will amount to 50 cents 
a month, or $1.20 to sub- 
The refund to tele- 
phones will be about $2 a month, or a 
total to each subscriber of about $4.50. 


said, 


case of 


about each 


scriber. business 


Summary of Commission Rulings 
and Schedule of Hear.ngs. 


CALIFORNIA. 

November 1: Application filed by the 
Pacific Telephone & Telegraph Co. for 
authority to establish a toll charge for 
calls between San Diego and Pacific Beach 
and El Cajon. 

November 7: The Blake Independent 
Telephone System granted permission t 
abandon service in Arcata, Blue Lake, and 
Fieldbrook, Humboldt county. It was 
found that the Pacific Telephone & Tele 
graph Co. and industrial lines are abk 
to take care of the territory. 

November 7: Permission granted J] 
Max Landram to sell a telephone systen 
at Livingston, Merced county, to C. H 
Lentz and A. A. Harrington. 

November 7: Authority granted th 
Santa Monica Bay Home Telephone C: 
to execute a mortgage to secure the pa\ 
ment of a note for $12,500. 


IDAHO. 
October Application filed by tl 
Mackay Telephone Co., of Mackay, f 
authority to discontinue service to tl 


Idaho Metals Co. 


25: 
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ILLINOIS. 
Lease between 
& Q. R. R. Co. and the Illinois Bell Tele- 


October 18: the C. B. 
phone Co. covering a portion of real 
estate in Chicago for a period of five years 
from August 21, 1921, at a rental of $5 
per year, approved. 

October 18: Order issued 

lease by the C. & E. I. R. R. 
W. J. Jackson, receiver, to the American 
Telephone & Telegraph Co. of certain 
premises in Watseka for a period of one 
year from April 22, 1921, at a rental of 
$10 per year. 

October 18: Lease by the C. & N. W. 
Ry. Co. to the American Telephone & 
Telegraph Co. of a tract of land near Bel- 
videre Station for a period of one year 
from April 20, 1921, at a rental of $30.50 
a year, approved. This ground is to be 
used for the storage of materials. 

October 18: Proposed advance in rates 
by the Commercial Telephone & Tele- 
graph Co. in Aviston, Beckemeyer, Breese, 
Carlyle, Clay City, Enfield, Fair‘eld, Flat 
Rock, Germantown, Robinson, Salem, 
Trenton, Flog, Kinmundy, Mt. Carmel, 
Olney, and Wayne City, suspended until 
March 1, 1922. 

October 18: Application of the Mur- 
physboro Telephone Co. for authority to 
increase rates in Chester and Stecleville, 
dismissed. 

October 18: Agreement dated July 21, 
1921, between the L. E. & M. R. R. Co. 
and the Illinois Bell Telephone Co. cov- 
ering the installation and use of a guy 
pole, two guy wires, and two anchors on 
the premises of the L. E. & M. R. R. Co. 
at Bloomington, approved. 

October 18: Application filed by the 
Canton Home Telephone Co. for author- 
ity to increase rates in Canton, dismissed 
at the request of the telephone company. 

October 18: Order issued granting the 
Johnson County Mutual Telephone Co. 
and the Murphyboro Telephone Co. until 
November 22, 1921, in which to file in- 
ventory and appraisal required under date 
of June 22. 1921. 

October 18: Complaint of the Gridley 
Telephone Co. against the Fifer, the In- 
dependent, the Northwestern, the Waldo 
Central, and the Waldo Telephone com- 
panies alleging invasion of territory, dis- 
missed at the request of complainant. 

October 18: Anplication filed by the 
Farmington Telephone Co. for authority 
to increase rates in Farmington, dismissed 
at the request of the telephone company. 

October 18: Order issued resuspending 
until April 22 1922, proposed advance in 
rates for telephone toll service in Grafton 
nd Brussels by the Grafton Telephone 
Co 

October 26: Proposed advance in rates 
hy the Coon Brothers Telephone Co. in 
Rantoul, Penfield, and Glifford, denied by 

he commission. 

October 26: The Westfield & Kansas 
Telephone Co. denied permission to in- 

rease rates in Westfield and Kansas. 

October 26: Order issued denying ap- 

lication filed by the Mason City Tele- 
phone & Telegraph Co. for authority to 

ncrease rates for telephone service in 

\fason City. 

October 31: Orders issued permanent- 

suspending, annulling, and canceling 
ronposed advances in telephone rates by 
he Dix Telephone Co. in Dix, Drummer, 
Vall, . Patton. Ludlow, East Bend. and 
srown townships; the Alhambra Mutual 
‘elephone Co. in Alhambra and_vicinity ; 
the El Paso Telephone Co. in El Paso: 


approving 
Co. and 


nd the Washburn Telephone Co. in 
\Vashburn. 
October 31: Proposed advances in 


rates by the Illinois Bell Telephone Co. 








TELEPHONY 


for telephone service in Beardstown, 
Momence, Alton, Wood River, Edwards- 
ville, Sterling, Rock Falls, Peoria, Avery- 
ville, Bartonville, East Peoria, Peoria 
Heights, and vicinities, permanently sus- 
pended and annulled by the commission. 

November 17: Hearing at Chicago on 
citation order entered ordering the [Illi- 
nois Bell Telephone Co. to show cause 
why rates for telephone service in Chi- 
cago and such adjacent territory as con- 
stitutes the Chicago exchange should not 
be reduced. 

November 17: Hearing at Chicago in 
the matter of complaint of W. S. Aitken 
and C. W. Willshay against the Illinois 
Bell Telephone Co. as to the extension of 
telephone line and service in and through 
parts of Dimmick, Troy Grove, and Ophir 
townships in LaSalle county; supplement- 
al petition filed by J. W. Weldren for con- 
nection with the Illinois Bell Telephone 
Co. at LaSalle. 

November 17: Hearing at Chicago on 
compaint of officers of Soil and Crop As- 
sociation, of Limestone, Momence, and 
Manteno townships, Kankakee county, rel- 
ative to rural and urban telephone serv- 
ice in Kankakee county. 

Missourt. 

November 1: Temporary rates allowed 
the New Century Telephone Co., of Stur- 
geon, on August 31, 1920, made perma- 
nent. 

November 1: Rate of 10 cents for mes- 
sages sent over the lines of the Centralia 
Home Telephone Co., of Centralia, and 
the New Century Telephone Co., approved 
on August 31, 1920, for a temporary peri- 
od made permanent in a_ supplemental 
order issued on this date. Complaint had 
been filed with the commission by the 
Centralia Farm Club, asking that free 
service be given for toll calls over these 
lines, but it withdrew its request at the 
hearing and the commission has made the 
charge permanent. 

November 4: Order issued dismissing 


complaint of 30 rural residents of the 
vicinity of Blue Springs against the 
Southwestern Bell Telephone Co., asking 


that the company be compelled to furnish 
telephone service to them and 21 other 
residents in the vicinity. The commission 
is of the opinion that to install and main- 
tain the extensions necessary to furnish 
service would constitute an undue bur- 
den upon the company. 

November 7: Order issued authorizing 
Esco D. Groce and Bernill Groce to sell 
and T. L. Leonard to purchase all of the 
property of the Leadwood Telephone Co. 
at Leadwood for $3,000. 

November 19: Hearing at Carthage on 
application of the Southwestern Bell Tele- 
phone Co. for authority to increase rates 
in Carthage. 

NEBRASKA. 

November 10: In the matter of the 
application of the Beaver City Telephone 
Co. for permission to sell $50,000 worth 
of stock; ordered that company be au- 
thorized to dispose of $38,000 of stock 


which represents the valuation of the 
properties owned. 
New Mexico. 
October 28: Application filed by the 


Mountain States Telephone & Telegraph 
Co. for an extension of the rate hearing 
hegun before the commission September 
28 and continued until November 8, until 
December 8. 

New York. 

November 1: New tariff of rates filed 
by the New York Telephone Co. proposed 
as effective December 1 in the Oyster Bay 
central office district. Oyster Bay, Bay- 


ville, Center Island, East Norwich, and 
Millneck are affected by the change. 


. phone Co., dismissed. 
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Nort Dakota, 

November 7: Complaint against tele- 
phone rates charged by the Buffalo Tele 
The company is 
allowed to continue under its present 
rates. 

November 7: Application filed by the 
North Dakota Independent Telephone Co 
to sell and the Fingal Telephone Co. to 
buy certain toll and farm lines tributary 
to Fingal. 

November 7: Application filed by the 
Norton Telephone Co., of Lankin, for a 
hearing to consider complaint of patrons 
against present rates. 

November 14: Complaint of the EF) 
dridge Rural Telephone Co. against the 
Bennett & Thom Telephone Co., dismissed 

November 14: Complaint of J. S. An 
drews against the Cavalier Telephone 
Exchange Co., of Cavalier, alleging re- 
fusal to furnish telephone service, 
missed. 

November 14: Complaint of the Citi 
zens Telephone Co. against the Pembina 
Light & Power Co., alleging interference 
with its lines, dismissed. 

November 14: Tariff filed by the 
Farmers & Merchants Telephone Co., of 
Flaxton, setting forth service connection 
charges, listing change charges, and in 
stalling station charges, rejected without 
prejudice to the filing of rates found rea 
sonable in commission's order of August 
16, 1920. 

November 14: Application filed by the 
Northwestern Bell Telephone Co. for au 
thority to discontinue toll connections 
with the Hunter Telephone Co. 

November 21: Hearing at Lankin on 
application of the Norton Telephone Co 
asking the commission to consider com 
plaints of patrons as to rates. 

OREGON, 

November 2: Application filed by the 
Home Independent Telephone Co., of La 
Grande, for authority to increase rates. 

November 3: Application filed by the 
McMinnville Local & Long Distance Tele 
phone Co. for authority to increase cer 
tain of its service rates in McMinnville. 
Only residence service will be affected by 
the increase, if allowed. 

November 9: Hearing at Vernonia on 
application of the Nehalem Telephone Co., 
of Nehalem, for authority to increase its 
rates. 


dis 


PENNSYLVANIA, 


November 3: The Austinberg Tele- 
phone & Telegraph Co., of Austinberg, 


has notified the commission of the estab- 
lishment of a discount rate of $1 for pay- 
ment of bills in advance, and an increase 
of annual rate from $5 to $8 a year. No 
tice of an increase in rates for telephone 
service also filed by the Gilbrook Tel 
phone & Telegraph Co., of Knoxville. 
Soutnw Dakota. 

November 7: The Como Telephon 
Co., of Bailey, authorized to increase its 
rates for rural party line service from 
$15 to $18 per year. All subscribers are 
stockholders and they recently voted to 
increase the rates to $18. 

TENNESSEE. 

November 3: Complaints filed by the 
city of Memphis against the Cumberland 
Telephone & Telegraph Co., alleging that 
subscribers applying for telephones were 
not served promptly and objecting to the 
installation of the “prepay station’ for 
the pay station formerly used. The city 
also asks that the regulation announced by 
the company prohibiting anyone but a 
subscriber using a telephone be set aside. 

UTAH. 

November 3: The Iron County Tele-. 
phone Co., of Cedar City, refused per- 
mission to increase rates for telephone 
service. 
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ILLINOIS’ GET TOGETHER 
CONVENTION. 
(Continued from page 35.) 
public into our confidence and acquaint 
them with the fallacies circulated by the 
‘pussyfooting’ politician, regarding the 

utilities robbing the public. 

“The court of public opinion will be 
with us when they thoroughly understand 
the ‘hand to mouth’ existence of the aver- 
age telephone utility. 1 am an advocate 
of publishing a monthly or bi-monthly re- 
port of the company’s business in your 
newspaper, the 
do today. It will correct the impression 
that the average telephone utility is a 
veritable gold mine, and should have its 
rates lowered. It would also 
getting a better rate. 


local same as the banks 


assist in 


The using public wants service and real- 
izes that the only way to get service and 
extensions is to pay a rate that will attract 
capital. The average manager of today 
must spend a great part of his time hob- 
nobbing with his subscribers, building up 
confidence and teaching them the inner- 
most nature of the business. 


When the dimpled baby’s 
does the baby do? 

It doesn’t lie serenely and merely sweetly 
coo, 

The hungry baby bellows, with all its 
little might, 

Till someone gives it something, to curb 
its appetite. 

The infant with the bottle, which stills 

its fretful cries, 

A lesson plainly teaches—it 
advertise. 


hungry, what 


pays to 


“During the past year the association 
officers have been very busy trying to ad- 
just themselves to the needs of your busi- 
ness. We have endeavored to bring to- 
gether group meetings of telephone com- 
pany officers throughout the state. In this 
we have been very successful, for we 
have held district meetings with schools 
of instruction for operators at 10 different 
points, namely: Olney, Decatur, 
burg, Peoria, Mattoon, 
Murphysboro, Freeport, 
Jacksonville. 


Gales- 
Bloomington, 
Effingham and 


“All meetings have been well attended 
by telephone men, representatives of 
manufacturers and operators, and much 
good has been accomplished. There still 
is room for improvement and I trust 
ways will be devised to make more of the 
telephone utility men realize that to make 
good they must join the association. 

“The schools of instruction have been 
well patronized and you should be proud 
of the fine lot of girls that have dedicated 
their lives for service to the public. They 
are doing splendid work under the guid- 
ing influence of W. S. Vivian, whom I 
wish at this time to thank for his untiring 
efforts in our behalf. I would recommend 
that these schools be continued and that 
a traveling chief operator be employed, 
full time, to still more thoroughly unify 
operating rules and build up efficiency of 


TELEPHONY 


operators. It would be money well spent. 
“The of the association’s work 
has been so broadened that the wisdom of 
employing a full-time secretary is fully 
demonstrated and I take this opportunity 
to express my appreciation for the effi- 
cient work done by our secretary, Jay G. 
Mitchell. Under his tutelage, our associa- 
tion is gaining a national reputation and 
is being looked to for guidance. 
“The influence exerted upon 
last legislature by viciously inclined 
propagandists was successfully combated 
and all bad bills failed to pass, or were 
modified so as not to be detrimental to 
the business, your association remaining 
on the battlefield, after all allied inter- 
ests had abandoned hope and deserted. 


scope 


evil our 


“We strongly favor that our association 
go on record as recommending to the gov- 
ernor that a thorough, competent tele- 
phone man be appointed upon the Illinois 
Commerce Our utility -is 
large enough and of such importance that 


Commission. 


we should have a full-time commissioner 
devoted to our interest, and that of prop- 
erly serving the public. 

“Now that I have had the pleasure, of 
seeing the telephone utilities of the state 
of Illinois united under one banner, I 
take this time to thank you, one and all, 
for your kindness and assistance in mak- 
ing this the epoch year for telephony in 
Illinois.” 

Following Dr. Gordon’s excellent ad- 
dress, Professor R. V. Achatz, of Purdue 
University, Lafayette, Ind., discussed 
“Practical Hints on Phantom Circuits.” 

Professor Achatz first outlined the 
principle of the phantom circuit and then 
showed the practical application of the 
circuits in the smaller exchanges together 
with a discussion of their costs. 

Professor Achatz’s paper was attentive- 
ly listened to, as many practical points 
were brought out in it that answered ques- 
tions which had come up in various ex- 
changes. The paper will be published in 
full in a future issue of TELEPHONY. 

Considerable discussion developed as 
there were many who desired information 
covering special points. Among those 
participating in the discussion were Ning 
Eley, of Des Plaines; E. D. Glandon, of 
Pittsfield; F. A. Bowdle, of Cerro Gorao; 
F. A. Norris, of Monmouth; 
Pitcher, of Dixon; B. F. 
LeRoy, and others. 


Louis 
Baker, of 
An open forum for the discussion of 
equipment and censtruction problems was 
then held, the questions being answered 
by Professor Achatz, Dr. M. G. Lloyd 
of the Bureau of Standards, Washington, 
D. C., and H. B. Crandell, of Springfield. 

Before adjournment, President Gordon 
announced the personnel of the nominat- 
ing committee as follows: 

B. M. Burke, of Carlinville; Dr. W. C. 
Lumpkin, of Mattoon; Dr. J. G. Schwarz, 
of Jerseyville; J. H. Baker, of McLean; 
E. D. Glandon, of Pittsfield; N. E. Mann, 
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of Bushnell; C. B. Cheadle, of Joliet; 
R. M. Matteson, of Joliet; and A. J 
Parsons, of Springfield. 

The speaker at the Wednesday 
morning session was Dr. M. G. Lloyd, of 
the United States of Standards, 
Washington, D. C., spoke on the 
topic “Hazards Involved in Overhead Line 
Construction and Methods of 
Them.” 


Dr. Lloyd outlined the various hazards 
—electrical and mechanical—and those 
who are affected by them. He then dis- 
cussed the kinds of electrical 
ards—lightning and foreign electric cur- 
rents. Proper protection against light- 
ning and the conditions under which pro- 
tectors function properly received careful 
consideration by the speaker. 


first 


3ureau 
who 


Meeting 


two haz- 


The impor- 
tance of adequate clearance between tele- 
phone 
stressed, 


wires circuits was 
elements of 


construction 


and power 
which the 
strength of 


taken up. 


after 
proper were 

In closing, Dr. Lloyd advocated that 
the National Electrical Safety Code devel- 
oped by the Bureau of Standards be fol- 
lowed in plant construction work. 

John IF. Gilchrist, of Chicago, vice-presi- 
dent, Commonwealth Edison Co., pre- 
sented a interesting address on 
“Public Relations and the Consumer Mar- 
ket.” He pointed out that the interest of 
utilities and their consumers are as near- 
ly mutual as can be. Utilities render 
service without a profit at the mere cost 
of the service with no profit added as 
profit is ordinarily thought of in connec- 
tion with business. 

“The utility declared Mr. 
Gilchrist, “tis beyond the stage of exploita- 
tion for individual profit, and the romantic 
side of the utility business is such that 
its telling offers great possibilities.” 

Mr. Gilchrist briefly outlined the work 
which the Illinois Committee on Public 
Utility Information has done. He then 
discussed investment offerings by utilities 
to their patrons, and the advantages - of 
such a distribution of securities. 


most 


business,” 


Another interesting paper was then pre- 
sented by David F. Hall, of Chicago, 
division attorney of the American Tele 
phone & Telegraph Co., on the subject 
“Interference with Telephone Circuits by 
Induction.” Mr. Hall dwelt at consider 
able length on the practical technical side 
of the question and presented some in 
teresting data showing the extent of in 
terference from paralleling power circuits 

In discussing the legal side of the inter 
ference question, Mr. Hall stated tha 
the telephone companies are protected b 
the United States constitution by tl 
clause relating to confiscation. Anoth« 
basic point is that priority of occupanc 
carries with it superiority of rights. 

In closing, Mr. Hall advocated c 
operation between the interests involve 
so that a working agreement might | 
formulated. He believes that a speci 
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effort should be made to adjust differ- 
ences by friendly co-operation. 

The report of the nominating commit- 
‘ee was then called for by President Gor- 


don and it was presented by B. M. 
Burke, of Litchfield. 

The report proposed the following for 
members of the board of directors: A. 
R. Bone, of Chicago; H. G. Lankford, of 
Springfield; Dr. R. E. Gordon, of El 
Paso: B. M. Burke, of Litchfield; H. H. 
Knipe, of Olney; A. R. Patterson, of 
Streator; A. B. Minton, of Murphysboro; 
T. C. Ainsworth, of Bloomington; W. H. 
Bassett, of St. Louis; Dr. J. G. Schwarz, 
of Jerseyville; E. S. Sterrett, of Henry; 
George X. Cannon, of Freeport; E. D. 
Glandon, of Pittsfield; Dr. W. C. Lump- 
kin, of Mattoon, and Fred L. Norris, of 
Monmouth. 

Upon 
onded by Jas. Hardacre, of Lawrence- 
ville, the report of the committee was 
adopted and the secretary directed to cast 
a ballot for the election of directors as 
The morning session then ad- 


motion of Louis Pitcher, sec- 


named. 
journed. 
During the noon recess, the newly- 
elected board of directors held a meeting 
for organization purposes and re-elected 
the old officers. 
Wednesday Afternoon Session. 


A. R. Bone, of Chicago, general com- 
mercial superintendent, Illinois Bell Tele- 
phone Co., was presented by President 
Gordon as the first speaker of the 
Wednesday afternoon meeting. Mr. Bone’s 
address took the nature of a heart-to-heart 
talk in which he advocated playing fair 
and square with the public and exercising 
the patience of Job. 

He declared that the telephone men 
must do more thinking about little things 
than in the past, for it’s the little things 
things that turn into big things. “Be a 
good listener,” said Mr. Bone, “let the 
other fellow talk and present his side of 
the case. Do everything to get people to 
understand our situation. There must be 
the best kind of co-operation between all 
parties to provide the best kind of 
service.” 

The next speaker was E. C. Blomeyer, 
if Chicago, general sales manager, Auto- 
matic Electric Co. Mr. Blomeyer took as 
his theme, “Principles of Inefficiency.” 
‘hese he enumerated as: Misuse of time; 
rocrastination; lazy minds, the hardest 
ling we do is to think; a lack of de- 
pendability; a lack of a definite plan of 
what we are trying to do, a lack of appre- 
ciation of the little things. 

M. Biomeyer illustrated each of these 
principles” with a story which drove 
ome the point and made a deep impres- 
ion upon his listeners. He touched upon 


urtesy in the telephone business, and 

closing declared that the “priceless in- 
eredient” is honor and integrity. His ad- 
dress was one of the convention hits. 

President F. B. MacKinnon, of the 
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United States Independent Telephone 
Association, spoke very briefly upon the 
subject, “Present Problems.” These he 
enumerated as three—spending money in 
keeping the plant up, getting the money, 
and satisfying the public that the com- 
pany is entitled to the money. 

He touched upon the matter of co- 
operation in the solving of inductive in- 
terference problems and declared that 
telephone companies have been delinquent 
in protecting themselves in the past. 

A most interesting address, “Sinners I 
Have Met,” was delivered by 
Malloch, of 
woods.” 

Brief 


Douglas 
Chicago, “the poet of the 


talks made by Charles C. 
Deering, of Des Moines, lowa, secretary- 
treasurer of the United States Inde- 
pendent Telephone Association and secre- 
tary of the lowa Independent Telephone 
Association, and Max F. Hosea, secretary 
of the Indiana Telephone Association. 


were 


The Social Session. 

Wednesday evening the annual dinner 
took place with Louis Pitcher, of Dixon, 
officiating as toastmaster. 

The principal address was delivered by 
Dr. Arthur J. Francis, of Chicago, upon 
the topic “Adventures in Altruism.” 

setween the serving of the courses, pop- 
ular songs were sung and there was an 
exhibition of fancy dancing. 
ing’s _ festivities 


The even- 
with general 
dancing during which it was demonstrated 
that some very prominent telephone men 
can “shake a wicked hip.” 


closed 


The Concluding Session. 


The concluding session of the conven- 
tion Friday morning was addressed by E. 
E. King, of Urbana, professor of railway 
civil engineering at the University of IIli- 
nois, on the subject “Preservation of 
Poles and Cross Arms by Antiseptic 
Treatment.” 

Professor King pointed out that the 
fungi which cause the decay of poles are 
dependent upon moisture and air in ad- 
dition to food. With poles it is not feasi- 
ble to control the air supply nor the tem- 
perature and moisture content, so the only 
safe and certain thing to do is to control 
the food supply. The most preferable 
way of doing this is to poison it with 
an antiseptic agency. His address will 
be published in full later. 

“The Dial of Destiny,” a most instruc- 
tive moving-picture film was presented by 
W. S. Vivian, manager, department of 
public relations, Automatic Electric Co. 
The action of automatic switching was 
analyzed by slow motion cameras. A 
most interesting business story was wov- 
en into the film, the presentation of which 
was preceded by the showing of likenesses 
of President Gordon, Secretary Mitchell, 
Vice-president E. S. Sterrett, C. B. Chea- 
dle, E. D. Glandon, Senator O. F. Berry 
and other Illinois telephone men. 

Another moving picture, “Canned Elec- 
tricity,” was presented by E. S. Meyers, 
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National Carbon Co., Chicago. This film 
shows the manufacturing processes of dry 
cells, and illustrates the care and thor- 
oughness exercised in a modern factory. 

Before adjournment the report of the 
resolutions committee was 
upon motion all of the resolutions were 
unanimously adopted. The first resolu- 
tion congratulated the members of the 
association, “all of those who are engaged 
in this great industry, and particularly 
that great army of telephone users whose 
numbers have increased and are now in- 


received and 


creasing so rapidly, upon the accomplish- 
ment of a permanent, harmonious and ef- 
ficient union of the great telephone indus- 
try of the state of Illinois, which union 
makes possible and assures the vastly in- 
creased measure of efficiency and ability 
to serve the people of this state.” 

The second resolution extended to Pres 
ident Harding and his administration the 
earnest support, sympathy, and co-opera 
tion of the association in conducting thx 
affairs of the government and in the car 
rying on of the disarmament conferenc« 

Other resolutions recognized the obli 
gation of the country to deal justly with 
ex-service men and advocated legislation 
to aid them, copies being forwarded to 
President Harding and to the Illinois sen 
ators and congressmen. 

Another resolution pledged to the Illi 
nois Commerce Commission the associa 
tion’s fullest support, co-operation, and as 
sistance in the discharge of its duties t 
the people of Illinois and to the utility com- 
panies under its jurisdiction. It was also 
directed that a permanent standing com 
mittee of three persons be appointed by 
President Gordon to confer with and co- 
operate with the commission and assist it 
so far as possible in the discharge of its 
duties. 

The difficulties experienced by the com 
mission in the adjustment of the rela- 
tions existing between electric light and 
power companies and various telephon 
companies in the construction and opera- 
tion of their respective lines were recog 
nized in another resolution and the asso- 
ciation’s earnest support and co-operation 
pledged to the commission and to the 
light and power companies in the solution 
of the problem. 

Expressions of sympathy were extend- 
ed to Senator O. F. Berry and Vice-pres- 
ident E. S. Sterrett in their present ill- 
ness in another resolution, while thanks 
and appreciation were also expressed to 
President Gordon, Secretary-Treasurer 
Mitchell and the directors for their work 
during the year. 

Another resolution extended thanks to 
those who took part in the program of 
the..convention, to the city press of 
Springfield, the committee of entertain- 
ment, the Leland Hotel management, the 
exhibitors, advertisers, and others for 
their efforts directed toward the success 
of the convention. 
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in every state in the Union, is that a 
entitled to reasonable and 
just rates for reasonably adequate serv- 
ice. Further, we are confronted by a 
proposition in Michigan, and it is the law 
in many states, that there shall be no dis- 
crimination 


company is 


between localities in either 
rates or service. 

If rates are going to be reasonable, 
The 
courts state what constitutes a reasonable 
A reasonable 


what constitutes a reasonable rate? 


rate, under normal 
conditions, must pay the company’s oper- 
ating expenses; it must pay its taxes. its 
maintenance and repairs, its depreciation, 
and a fair return. 

What for? If you do not 
give the service, you ought not to have 
the money. That is all you sell. 


rate. 


For service. 


You do 
not sell a product—you sell service. 

So, with the idea of giving these com- 
panies enough to function, and to sell 


their service and to maintain it, we started 
in and made some investigations of the 
questions, of the things that entered into 
service and the things that entered into 
the rate base. 

Further, if you take any company you 
have to consider it—as I look at it, if you 


are going to give these people service 
as a whole, and you have to give that 
company enough money so that it can 
function and get money enough to make 
expenses. 

The question of how you are going to 
get that money is not a question of 
science. It never was and never will 
be. It is an art. That is the way I look 
at it. It is an art. 

The trouble with a lot of telephone 
men is that they know about everything 
from the scientific standpoint—engineer- 
ing, accounting, auditing. You can fill 
volumes with it, but it doesn’t get you 
anywhere—it doesn’t give you any re- 
sults. 

Before we got very far on the rate 
proposition, I had my attention chal- 
lenged by one of our companies, a very 
fine company. We will call it the Gold 
Plated. It had 10,500 telephones. It 
wanted to raise the rate. It brought in 
great volumes of testimony—engineering 
and auditing reports, piled mountain high. 

The old commission gave it the rate. 
When they got through they had 4,500 
telephones, owed for taxes, and were 
about to be foreclosed. Why? Too much 
science and not enough fact—didn’t know 
enough to run their business. 

The engineering business and the audit- 
ing business has its place. The principal 
place is to prove what we say is true. 
But we made up our minds that we would 
approach the proposition from another 
standpoint—and that was the standpoint 


(Continued from page 26.) 
of service. We said to these companies: 
‘We will give you enough mohey to func- 
tion, and you have got to help us figure 
out some scheme to get that money that 
will make the least trouble possible.’ 

So we went out and we grouped these 
exchanges. 

Now we are confronted at once with a 
proposition. Podunk has 350 or 375 tele- 
thones. A man comes in representing 
that He says: ‘Our company 
is paying. Our exchange is paying. You 
ought not to raise our rates.’ 

If you do not raise any rates except 
those that are losing money, you are im- 
mediately confronted with the proposition 
that where you get the least service,. you 
pay the money for it. It won't 
work. Every town is in communication 
with every other town. If you raise the 
rates in one place for quality of service, 
and in another town they are getting bet- 
ter service for a lesser rate, you are going 
to have trouble right away. The public 
is not going to be satisfied. 

So, in the last analysis, you have got 
to put it down in the language of horse 
sense; you have got to make the big ex- 
changes carry the small ones. There is 
ro question about it. You all do it. 
That is the only way you operate the 
small ones. 

You got to make the toll con- 
tribute its reasonable share. You, have 
got to figure out a basis that will give 
you reasonable rates on your company as 
a whole, because if you do not, you are 
going busted; and if you take too much, 
the people are going to get on your neck. 
Of course, that is not so smooth as it 
ought to be, but it is about what it means. 

There is a lot in what Commissioner 
Simpson said about approaching the pub- 
lic. I have found that out, and I think 
you will find it out. You have to keep 
these people satisfied—and the only way 
T know of to keep people satisfied is to 
deal fairly with all of them. When you 
start out with the proposition of making 
these rates in the manner in which they 
have been made in the past, you are im- 
mediately, as I said before, going to have 
the little exchanges paying more than the 
big exchanges, and you are going to have 
a lot of trouble in every respect. 

Now, how did we group them? Well, 
we took the population, we took the 
saturation of telephones, the number with- 
in the so-called exchange area, and we 
considered to a certain extent the number 
of switchboards or farmers’ lines—we 
have those up in our state. And we had 
questions of investment. We made more 
or less inspection of the quality of the 
service. In a lot of cases they had ex- 
changes tied together with free service. 


to 


company. 


most 


have 


Of course, they claim they can’t do it- 
but they do it all right when they wan 
to. And a great many things of that 
kind. 

And out of all of the factors that enter: 
into it—you can call it bonuses and pen 
alties; we called it a study of the condi 
tions surrounding that town and that ex 
change and that particular business—we 
took our pencil and we figured out that 
group of exchanges. We classified the 
350,000 telephones of the Michigan Stat 
That 
system is still in force. We took the Citi 
zens’ Telephone Co. and the Union Tele 
phone Co., Independent companies, and 
followed practically the same classifica 
tion. And we said to them that the basis 
of rates was service and that if they gave 
better service, we would be more liberal 
with them. 


Telephone Co. into seven groups. 


You have got to have your taxes, main 
tenance, repairs, distribution and all thos« 
things; but when it comes to the question 
of taking money from the public, you 
have no right to take it unless you give 
them good service. If you do not give 
them good service, you ought not to have 
any more than a bare return sufficient t 
exist; but if you do take off your coat 
and give the public good service, then 
they ought to pay you a good return be 
cause they are getting something for it. 

While that of orders that was 
gotten out by the commission has attract 
ed a good deal of discussion throughout 
the United States, I don’t want anybody 
to fool himself into thinking that ther: 
was anybody that had anything to do with 
framing those orders in the first instance 
who was an engineer, or an accountant, 
or anything else. It was a practical prop 
sition which had to be solved. 


series 


The former commission had been donc 
away with and the whole state was 
an uproar. I do not know whether ther 
was any efficacy in this particular sol 
tion, but everybody seemed to settle ba: 
and go to work and forget their leag 
of municipalities, which is not functio: 
ing any more. Now the men come in a! 
we talk the thing over. If we think it 
right, we will give it to them; and if 
do not think so, we will tell them 
Generally we tell them that their ser\ 
is not right and, if they will improve 
service, we will hear them again.” 

Commissioner Ivan Bowen, of the M 
nesota Railroad & Warehouse Comn 
sion, was then introduced by Presid 
MacKinnon. Mr. Bowen. declared 
ke had come to the convention to I< 
as he is not experienced in public ut 
regulation. He briefly outlined the } 
nesota conditions and declared that 
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public is not opposed to increases in rates 
if they are satisfied. Commissioner Bowen 
made a very favorable impression upon 
the telephone men who hope to get better 
acquainted with him at future conven- 
tions. 7 

A discussion of the grouping of ex- 
changes then followed, some of those 
present taking exception to some of the 
statements made by Commissioner Potter. 

Bruce Brown, of Brady, Nebr., presi- 
dent of the Nebraska Telephone Asso- 
ciation, stated that several years ago he 
suggested the grouping of exchanges for 
rate classification but the plan was not 
favored in his state. He spoke from the 
viewpoint of the small exchange owner 
of 500 lines or less and argued for higher 
rates based upon the individual exchange. 

A. L. Staderman, of Terre Haute, Ind., 
rising to the defense of the engineers and 
accountants, declared that the state com- 
missions would make greater progress if 
politics were eliminated. 

J. L. W. Zietlow, of Aberdeen, S. D., 
said that the theory that the larger ex- 
change is the most profitable is not one 
that will hold, as he can demonstrate as 
a result of over 30 years’ experience. 

“Use a little horse sense and listen not 
to the promoter’s song that you will get 
rich quick in the telephone business,” said 
Mr. Zeitlow. “You cannot have low rates 
and stay in business. We must have more 
than the bare return that a banker can 
get on a farmer’s mortgage, due to the 
changes in the art and which improve- 
ments are demanded by the people.” 

W. H. Bryant, of Mobile, Ala., in tak- 
ing the floor declared that “the greatest 
power on earth is the people you serve. 
You must deal fairly with the public, give 
them good service, and they will give you 
what is necessary to carry on your busi- 
ness.” 

E. L. Chase, of Kansas City, Mo., 
stated that telephone men are afraid of 
political interference. A state commis- 
sion is known as good when the head is 
good. If standardizing rates will give the 
telephone companies a method of pre- 
venting politics from getting control of 
the rates, Mr. Chase favored -standard- 
ization. . 

In closing he advocated a committee be 
appointed for further investigation of the 
subject of classifying exchanges by 
groups. 

Before adjourning, President MacKin- 
non called upon Francis Dagger, of To- 
ronto, Canada, as one who has been a 
very faithful attendant at national con- 
ventions for many years. 

Mr. Dagger discussed the matter of 
companies building up good will and ex- 
pressed his belief that the most important 
matter in the rate question today is get- 
ting on the good side of the consumer. 

After several announcements, adjourn- 
ment was taken. 

The Thursday morning session was de- 
voted to a conference on problems of in- 
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terference with telephone traffic by elec- 
tric power lines, and the wide interest in 
this subject was evidenced by the large 
attendance, which practically filled the 
hall. 

Problems of Interference. 

In calling the convention to order, Pres- 
ident MacKinnon briefly outlined the situ- 
ation and emphasized the necessity for 
co-operation among telephone companies 
in order to reach some definite and help- 
ful result. He called attention to the 
fact that both the Bell system and the 
Independent telephone interests were con- 
fronted with a serious and difficult prob- 
lem, and expressed the hope that some 
plan of co-ordinated action might be de- 
vised for its solution. 

He said that, while the American Tele- 
phone & Telegraph Co., through its or- 
ganization, could compel Bell operating 
units to act in concert, there was no sim- 
ilar means of compelling Independent 
companies to stand together. Therefore, 
he considered it a part of wisdom for both 
the national and the various state asso- 
ciations to secure united action, as far as 
possible, if adequate results are to be ob- 
tained. 

The chair then introduced Sergius P. 
Grace, engineer on foreign wire relations 
of the American Telephone & Telegraph 
Co., who read a paper entitled “Interfer- 
ence with Telephone Traffic by Electric 
Light and Power Lines From the Tele- 
phone Company’s Viewpoint.” Mr. Grace’s 
wide reputation and high standing as a 
telephone engineer secured for him the 
close attention of his large audience which 
showed a most intense interest in his 
remarks. 

The speaker put himself on a friendly 
footing with his hearers at once by re- 
ferring to his old-time connection with 
the Independent telephone field, and spoke 
of the fact that he was present at the 
first convention of the association which 
was held at Detroit in 1897, just a quar- 
ter of a century ago. 

“Since that time,” he said, “many events 
have happened in telephone history. For 
a time during the tremendous onward rush 
of telephone development, starting in the 
early nineties, there was strife between 
competing telephone systems, but in re- 
cent years there has been a clearing of 
the telephone atmosphere, and we realize 
that there is an opportunity for all of us 
in the continued development of the 
mightiest high-speed tool civilization has 
ever known—the telephone.” 

An interesting feature of Mr. Grace’s 
remarks about the early days of the tele- 
phone was the reading of a letter writ- 
ten by Thomas Edison in 1877, to P. B. 
A. David, of Pittsburgh, about a set of 
Edison’s new carbon transmitter  tele- 
phones which he had promised Mr. David 
for trial. In this letter Mr. Edison spoke 
proudly of the fact that these telephones 
worked over a distance of 2% miles and 
that he had made them with a pair of 
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pliers and two pieces of hard rubber. 

This echo from the long ago brought 
many a laugh from the floor of the con- 
vention. 

During his address Mr. Grace gave the 
delegates many useful suggestions how 
to handle the important questions of in- 
terference with telephone circuits by high 
voltage power lines. He pointed out that 
this situation has resulted from the great 
development of the electrical service, 
necessitating the building of light and 
power lines of increasing voltage. From 
circuits carrying a pressure of 220 volts 
in early days, the increase has gone as 
high as 110,000 volts, and we will shortly 
see the operation in California of a 220,000- 
volt line which will transmit power from 
the water falls in the mountains 285 miles 
away to cities and towns along the Pacific 
Coast. 

At the same time, the speaker pointed 
out, there has been marvelous develop- 
ment in the telephone field and, in many 
cases, telephone circuits have been seri- 
ously interfered with by the adjacent 
power lines. Both telephone engineers 
and electric power engineers are work- 
ing to reduce this conflict as much as 
possible. 

The Bell organization, the engineer 
said, has collected a vast amount of data 
on the effects of induction and the reme- 
dies therefor, much of which has been 
published and can be obtained. Mr. 
Grace referred to the issues of TELEPH- 
ONY (January 1 and 8, 1921) which con- 
tained a paper on this subject by J. G. 
Wray and Cyrus Hill as one of the best 
discussions of induction and methods of 
applying remedial measures. The speaker 
gave the opinion that good faith on both 
sides would tend to settle the matter sat- 
isfactorily, and urged all telephone men 
to co-operate with the power companies 
in their neighborhoods. 

In conclusion, he said that telephone 
companies and power companies must 
live together in the same communities ; 
that the public desires both services and 
in the giving of these services, capital 
must be conserved to the utmost. 

“Economy today is the watchword,” 
said Mr. Grace, “and inefficient design of 
either the telephone or power system 
which results in an increased total cost 
of both services to the public will not 
long be tolerated, and unless we ourselves 
find the correct solution public opinion 
will require that others find the solution 
for us. Certainly, we ought to be able 
to do a better job than outsiders.” 

Mr. Grace’s instructive and valuable pa- 
per will be printed in full in an early 
issue of TELEPHONY. 

W. J. Canada, of New York, engineer 
of the National Electric Light Associa- 
tion, was present and read a paper on 
“The Power Company’s Viewpoint.” He 
also stressed the necessity for co-opera- 
tion between the telephone and power 
companies for the settlement of their 
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life when your poles are Butt-Treated 
by a process that guarantees half inch 
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differences on account of induction in- 
terference. He said the principal factor 
was that the public must be satisfied with 
the service it obtained from both sources, 
and that a proper spirit on both sides 
would undoubtedly iron out the differences 
that have arisen because of such inter- 
ference. 

The electric light and power companies 
have associations in each state and a plan 
should be worked out whereby each or- 
ganization can co-operate with the Inde- 
pendent and Bell companies, in conjunc- 
tion with the state utilities commission, 
to the end that proper physical remedies 
are applied without injury or too much 
expense to either. 

Mr. Canada’s address will be given 
more publicity in a future issue. 

The convention, by a rising vote, ex- 
tended its sincere thanks to Mr. Grace 
and Mr. Canada for their valuable pa- 
pers, after which the meeting was thrown 
open to a general discussion which was 
participated in by Professor R. V. Ach- 
atz of ‘Purdue Univerity; Bruce Brown, 
of Nebraska; Jay G. Mitchell, of [lli- 
nois; F. H. Runkel, of Wisconsin; J. G. 
Ihmsen, of New York, and others. 

Mr. Ihmsen raised a point that in some 
cases Independent telephone companies 
had not received notice of the proposed 
building of power lines, although this 
was supposed to be a regular procedure. 
He said that the vast investment of capi- 
tal in Independent companies was en- 
titled to receive as much 
as the Bell interests, and that all com- 
panies should be notified in accordance 
with the law. 

Mr. Canada assured the convention that 
such notices would go to all parties con- 
cerned. 

Mr. Mitchell, who is secretary of the 
Illinois association, gave an _ interesting 
talk on the situation in that state, and 
said that most of the large power com- 
panies met the telephone managers more 
than half way in the adjustment of inter- 
ference problems. He said that the Illi- 
nois commission’s order placed the re- 
sponsibility for such hazards on the com- 
pany furnishing the current. 

Mr. Mitchell paid a high tribute to the 
hard-working staffs of most commissions 
and said that telephone men usually could 
get results by talking things over with 
them informally. Incidentally, Mr. Mitch- 
ell stated that there are 1,050 telephone 
companies in Illinois, 96 per cent of which 
were represented in the association. 

Professor Achatz said he had no doubt 
that most interference cases can be satis- 
factorily adjusted if there is co-cperation 
between the engineers and the managers 
of power companies. He gave an in- 
stance of a 33,000-volt current disturbing 
a telephone circuit because the power com- 
pany had no routine as to the charging of 
its lightning arresters. When the mat- 
ter was taken up with the company man- 
ager, he called in his engineer and ar- 
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ranged to have the charging done between 
seven and seven fifteen in the morning. 
As a consequence, the difficulty was im- 
mediately obviated. 

Mr. Runkel said the Wisconsin asso- 
ciation has adopted the national electric 
safety code as it stands. He gave the 
opinion that he did not think it possible 
to prevent power lines from increasing 
their voltage, but believed much good 
could be accomplished by compelling them 
in the first place to construct their wires 
so they will safely carry any reasonable 
pressure. 

President MacKinnon announced to the 
convention that the Thompson-Levering 
Co. would gladly give free 
connection with its testing 


service in 
instruments 
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J. L. W. Zietlow Is a Pioneer in Deprecia- 


tion as Well as in Independent 
Telephony. 

to any member of the convention, also 
that it would be glad to help any com- 
panies not represented at the conventior 
to solve their testing problems. upon re- 
quest. The meeting then adjourned for 
the luncheon of the Independent Pioneer 
Telephone Association. 


The Concluding Session. 

The Friday morning session of the 
convention was featured by a general 
conference on the subject of deprecia- 
tion, and when President MacKinnon 


“called the meeting to order there was a 


large attendance which continued to in- 
crease until the hour of adjournment. 

The Interstate Commerce Commission 
issued a questionnaire, November 12, 
copies of which were mailed to all mem- 
ber companies, and it was with regard 
to the data to be recorded in this ques- 
tionnaire that most of the discussion fol- 
lowed. 

Frank S. Fowler, Washington, D. C., 
chief of the depreciation section of the 
Bureau of Accounts attached to the In- 
terstate Commerce Commission, was pres- 
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ent and made a brief address whic! 
opened the discussion. He informed th 
convention that the commission never be 
fore had the authority to prescribe fo 
telephone companies the class of propert 
for which depreciation may be charge 
and the percentages of such depreciatior 

Mr. Fowler acknowledged that it wa 
a very difficult and complicated problen 
and that the commission would need th: 
co-operation of all telephone companie: 
if the best results were to be obtained 
According to his records, there are 1,05> 
telephone companies now reporting to th 
commission. Besides, he mentioned 8,00() 
companies which make financial reports 
of a sort but these will not be sent th 
questionnaire. 

The commission hopes that answers t 
the questionnaire will be forwarded to 
Washington as soon as possible so that 
the authorities can proceed with the clas 
sification of property and the fixing of 
depreciation rates for each class. Prompt 
response on the part of operating com 
panies will be appreciated at Washington 
and the commission further desires any 
suggestions that telephone men may have 
to offer along this line. 

The commission plans to give each 
company 45 days’ notice before a hearing 
will be held on the fixing of deprecia- 
tion rates. Mr. Fowler emphasized the 
fact that Washington wished all tele- 
phone men to feel perfectly free to give 
their opinions either as relating to in- 
dividual companies or to the proposed 
action affecting their district. 

The various subjects covered in the 
questionnaire were then taken up and dis- 
cussed generally by many on the floor 
Among those who participated in the dis- 
cussion were: J. L. W. Zietlow, North 
Dakota; Joseph M. Plaister, J. C. Sulli- 
van, Iowa; D. M. Neil, C. B. Randall, G. 
W. Robinson, Minnesota; F. H. Runkel, 
Wisconsin; A. L. Staderman, Sam Tom- 
linson, Indiana; Jay G. Mitchell, Illinois: 
W. J. Melchers, Michigan; G. W 
Schweer, Missouri; C. E. Archer, Ken- 
tucky. George C. Mathews, of the Wis- 
consin Railroad Commission, was present 
and took part in the exchange of ideas on 
depreciation matters. 

Mr. Fowler asked the convention wha 
it thought should be the depreciation, if 
any, on intangibles such as patent rig! 
franchises and interest on work in cours 
of construction. Mr. Plaister expres 
a view that all telephone property, w 
the possible exception of the land wu; 
which buildings stand, was subject to 
preciation. On the question of taking 


unit cost of different classes of prop: 
or the inventory value, for purposes 
depreciation, Mr. Fowler said in his « 
ion the basis should be the actual co 
the company making the report. 


Mr. Zietlow wanted to know 
would be the procedure in the case 
company whose plant cost $150,000 
which had dwindled to a value of 
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These Better Batteries 
A Sign of Efficient 


Business Management 


Wherever one finds an extensive 
use of French Batteries, there it 
may safely be taken for granted 
that high standards of efficiency 
prevail. 


For French Batteries are con 
spicuously efficient. They render 
a better service—are better bat- 
teries. That is why they are now 
so popular with Telephone Com- 
panies, hundreds of whom give 
French Batteries the preference. 





No guess work either. How 
these companies came to adopt 
French Batteries as_ regular 
equipment came about through 
comparative tests. French Bat- 
tery Recard Sheets told the story. 
A check up on these records kept 
by the companies invariably 
showed less frequent replace- 
ments, proved longer maintained 
amperage and voltage. 


Adoption followed as a matter 
of course, 


It will pay you to make a similar 
test. A barrel of batteries is the 
usual order. It will bring you the 
record sheets. Order a trial bar- 
rel today. 





FRENCH BATTERY & CARBON COMPANY 


Madison, Wis. 


Chicago Kansas City New York 


Minneapolis Dallas 
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$75,000, and asked how rates would be 
affected under those circumstances. 

“You will pardon me,” said Mr. Fow- 
ler with a significant wave of his hand, 
“but I beg to be excused from saying 
anything about rates.” At which there 
was a general laugh. 

Mr. Schweer wanted to what 
would be the procedure for a company 
that paid $200,000 for a property now 
worth only $150,000—which amount 
should figure in the depreciation. 


know 


Mr. Fowler answered that the cost to 
the company was the figure that con- 
trolled. He went on to say that there 
were three divisions to depreciation—de- 
preciation for accounting purposes, de- 
preciation for valuation purposes, and de- 
preciation for rate making. The ques- 
tion in hand referred only to the ac- 
counting phase. 

Secretary Mitchell, of the [llinois asso- 
ciation, cited the fact that a certain com- 
mission, “not more than a million miles 
had ordered companies to make 
no more depreciation for three years. In 
Illinois the commission follows a practice 
of allowing depreciation in so.many dol- 
lars to the respective companies rather 
than at a percentage rate. 


away,” 


J. C. Sullivan, of Iowa, urged that de- 
preciation. could be based on the earnings 
of the company as the most equitable 
procedure. “Supposing you have no earn- 
ings,” was asked. 

“Then there will be no depreciation,” 
answered Mr. Sullivan, “and definite steps 
should then be taken to make earnings 
possible and also depreciation.” 

Both Mr. Fowler and later Mr. 
Mathews, of the Wisconsin commission, 
said they could not agree that company 
earnings constituted a proper basis for 
estimating depreciation. A statement was 
made by Mr. Fowler that telephone and 
telegraph companies were the only com- 
mon carriers allowed to provide for re- 
moval costs out of reserves for deprecia- 
tion. The other common carriers charge 
removal to expense. 

President MacKinnon then asked C. B. 
Randall, of the Tri-State Telephone & 
Telegraph Co., of St., Paul, to take the 
floor and discuss the statement which the 
United States Independent Telephone As- 
sociation filed with the Interstate Com- 
merce Commission. 

Mr. Randall and H. L. Harris, vice- 
president of the Kansas City Telephone 
Co., prepared this brief as representing 
the views of the association and Mr. 
Randall reminded the convention that 
this document was printed in TELEPHONY 
of June 11, 1921. 

In his introductory remarks, Mr. Ran- 
dall declared. that the terminology of the 

‘question of depreciation is faulty inas- 
much as the word “depreciation” is gen- 
erally interpreted to mean a “lessening” 
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whereas as a matter of cast the term usu- 
ally signifies “a reserve for renewals and 
reconstruction.” 

In addition to the statement filed by 
the national association, depreciation 
briefs were also filed by the Bell organ- 
ization and by the Illinois Independent 
Telephone Association. According to the 
Bell’s views, they favor a specified rate 
of depreciation, whereas the national In- 
dependent organization recommends a 
flexible rate with a reasonable minimum 
of four per cent and a reasonable max- 
imum of & per cent. 

The difficulty of determining the pro- 
per depreciation rate or percentage is not 
insurmoutable even where smaller com- 
panies do not have all the data of their 
plant investment. 

Mr. Randall com- 
panies in Minnesota a vast majority of 


said there is 2,200 


which did not have the required figures, 
but as the Bell companies in that state 
had the complete data, their record might 
be used to-~a certain degree along this 
line. 

Mr. Randall drew a striking picture of 
the danger of adopting a fixed and in- 
flexible rate of depreciation for all tele- 
phone companies operating both in the 
Lake Superior region and in the Sunny 
South. He declared that not only cli- 
matic differences but various conditions 
of telephone construction make it inad- 
visable for a hard and fast rule to be 
set in this connection. Mr. Mathews, of 
the Wisconsin commission, in his re- 
marks, agreed to this contention and 
added that if the Wisconsin board had 
rigidly lived up to such a rule during the 
last four years, a large number of the 
utility companies of that state would 
have been forced into bankruptcy. 

He also informed the convention that 
a move was on foot to obtain co-operative 
action among a number of the utility 
commissions of states in the Middle West 
to induce the Interstate Commerce Com- 
mission to avoid the mistake of fixing a 
specified rate of depreciation. 

This apparently aroused the keen in- 
terest of Mr. Fowler, who asked Mr. 
Mathews if any definite steps had been 
taken’ in that direction. The latter re- 
plied that nothing had taken positive 
form as yet, and that he would be glad 
to keep Washington advised as to prog- 
ress made. 

So great was the interest in the de- 
preciation conference that it was arranged 
for Mr. Fowler to meet many of the 
telephone men later in the day, when he 
was put in touch with several individual 
cases. 

At the request of several delegates 
voiced by W. G. Brorein, President Mac- 
Kinnon announced that a stenographic 
report of the morning discussion would 
be issued by the association in pamphlet 
form for distribution among all the 
member companies. 
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29,600 New Telephones in Los An- 
geles in Nine Months. 
Twenty-six thousand telephones have 
been connected in Los Angeles during the 
past 10 months by the Southern Califor- 
nia Telephone Co., showing a net gain of 
over 13,000 or twice as many as last 
year, according to a report issued by N 
R. Powley, division commercial superin- 

tendent. 

This increase in business has moved the 
company to plan a new $1,000,000 ex- 
change building to be erected in Los An- 
geles. The new structure will be 10 
stories high and it is expected that it 
will be completed by September, 1922. 

During the past nine months the com- 
pany has received 29,600 new orders for 
telephone service. Every effort is being 
made to provide telephones in accordance 
with the demand, Mr. Powley asserts, the 
company having received 113 cars of ca- 
ble containing 940,000,000 conductor feet 
of cable in this connection. 


Ohio Bell to Extend U. S. and 


Cuyahoga Telephone Bonds. 

The Ohio Bell Telephone Co. has ar- 
ranged for the extension of the $2,154,000 
United States Telephone Co. 7 per cent 
mortgage gold bonds and the $2,676,000 
Cuyahoga Telephone Co. 7 per cent first 
mortgage gold bonds from December 1, 
1921, to July 1, 1941, with interest at the 
rate of 7 per cent. 

The extended bonds are redeemable at 
the option of the Ohio Bell company as 
a whole, but not in part, on and after 
July 1, 1926, at 103% and accrued in- 
terest. 

In connection with the matter, J. P. 
Morgan & Co. have issued a letter to 
holders of each issue of bonds announc- 
ing that those desiring to avail themselves 
of the privilege of extension must pre- 
sent their bonds to the bankers for ex- 
tension not later than November 26, 1921 


Telephonic 
Sound of Breath and Heart. 
Perfection of a device which will record 
the sound of a human breath or a heart 
beat on a steel wire from which they can 
be accurately reproduced at any time is 
announced by the United States Bureau 


Device to Record 


of Standards. The work was undertaken 
at the request of the army medical sery- 
ice, which explained that permanent rec- 
ords of unusual conditions of heart and 
lungs were desired for clinical instruc- 
tion. 

The device comprises use of an ordi 
nary telephone transmitter and a stetho 
scope, it is explained, the current gen 
erated by the beat of the heart being “am 
plified and connected with a steel wire te! 
egraphone which has the different sound 
impressed upon its spool of wire in th 
form of varying degrees of magnetiza 
tion.” 
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A Secure Anchorage Anywhere 
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NEVER-CREEP 


The incomparable holding power of 
NEVER-CREEP Anchors is due to 
the fact that they pull against earth 
that is absolutely solid and undis- 
turbed. This is not a matter of claim 
—but of fact, as is shown in the illus- 
tration above. You can readily see 
that only the rod passes 
through the soil that 
must do the holding. The 
earth above the anchor 
has not been disturbed in 


any way—a feature not 
found in any other type. 


ANOTHER BIG REASON 
WHY YOU SHOULD USE 
THE NEVER-CREEP 


The New Patented Thimbleye Rod 





Installation is simple, easy and inex- 
pensive. Just bore a hole with an ordi- 
nary earth auger — drive the rod — 
hang on your anchor plate—pull up 
the rod and the job is done. The 
NEVER-CREEP won't rot or rust. 
The rod is thoroughly galvanized and 
the plate is malleable treated with 
asphaltum. There is no up- 
keep expense. Because of its 
superior holding power the 
NEVEIER-CREEP can be used 
on hillsides and other places 
where most types would be 
inadequate. 


Ask your jobber or write us for 


full information 








The Thimbleye not only saves the 
cost of a thimble, but the time and 
trouble pulling a guy through a 
thimble. The Hammering of a 
thimble into place always results 
in injury to the guy wire. 


Thimbleye rods furnished only with 
Never Creeps 


CHANCE (COMPANY 


Centralia Missouri 
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Among Exhibitors at Convention 


Exhibits at the national convention held 
in Chicago this week surpassed those made 
at any previous national convention in re- 
cent years. 
cial effort 
worth 


The exhibitors made a spe- 
and that this effort was well 
while was attested ,by the fact 
that never before have so many persons 
visited the exhibits and stayed so long. 

Visitors interested in what was 
displayed and wanted to know the whys 
and wherefores of everything. 


were 


As a re 
sult of the rigid investigations made_ by 
many of the convention attendants, ex- 
hibitors reported many sales and excellent 
prospects for future business. 

Souvenirs were many and varied—and 
they were souvenirs that will be preserved 
by the recipients and be frequent remind 
ers of the organizations which put them 
out. The following is a summary of the 
exhibitors and the nature 
hibits : 


of their ex- 


THe Acme Carp System Co., of Chi 
cago, in charge of Werner G. Kloster- 
mann, displayed its products showing: 

Acme transparent tube equipment as it 
is applied to information work and the 
different stands to meet every 
existing in any central office. Overlap- 
ping card equipment for multiple mark- 
ing board, the bookkeeping type of equip- 
ment and Acme steel cabinets tor stock 
records, supplies and small tools records, 
subscribers’ records, employment and pay 
ledger records. The 
Acme company, for those who want “ac- 
tion and want it quick,” recommends its 
products which are now used by telephone 
companies throughout the country. 


condition 


roll records, and 


Tue Apbpressocrarn Co., of Chicago, 
made clear to visitors how more than 500 
telephone 
United 

monthly 


time. 


companies 
States are 
bills to 


throughout the 
enabled to get 
customers 


their 
mailed on 


Not only did the exhibit of the com- 
pany include the big automatic feed ad- 
.dressograph which prints customers’ 
names, addresses, telephone numbers, etc., 
at a speed of 7,500 an hour, but the 
smaller machines which are being rapid- 
ly adopted by 
smaller 


telephone companies in 
While the speed of the 
less expensive addressograph, of course, 
is not as great as the automatic feed ma- 
chine, the company states that the saving 
over hand addressing is equally as great 
in proportion to the amount invested. 
Next to the advantage of speed—and 
addressographs are from 10 to 50 times 
taster than hand addressing—the accuracy 
of the addressograph is said to be most 
valuable to telephone companies. Because 
names and addresses of customers are 
“graphotyped” on card index metal plates, 
the addressograph cannot mis- 
take. Changes in these plates are inex 


cities. 


make a 


pensively and quickly made. Address 
plates are filled like ordinary cards. 

3. =. 
exhibit. 

Tue American Evectric Co., of Chi- 
cago, displayed a full line of 
Electric equipment with many new fea- 
tures. 


Miles was in charge of the 


American 


These products were on display: 

A common battery desk type switch- 
board; one 3800-line two-position switch- 
board fully equipped; a 150-line low-type 
magneto board fully equipped; one 50- 
line low-type board; one ringer switch- 
hoard; one 15-line combination wall-type 
switchboard; and one pony-type magneto 
switchboard. 

There were also shown the 69 X tele- 
phone wall type telephone, and a full line 
of desk were 
the hand microphones, both in magneto 


telephones, among which 


and common 
with 


battery, that are 
popularity. Visitors were 
much interested in the assortment of Burns 
adjustable telephone brackets, both in the 
high and low and the regular styles, late 
type loud-ringing extension bells, and a 
complete line of interconnecting — tele- 
phones and type battery 
telephones. An array of newer type keys, 
multiple jacks, 


meeting 
much 


steel common 


operators’ breast plate 
transmitter and receiver equipment as well 
as a large assortment of mouth- 
pieces, and cordage were viewed with in- 


terest. 


glass 


The American Electric Co. had as rep 
resentatives P. C. 
gene L. Brown, secretary; W. T. 
A. B. Ferdinand, W. Johnson, 
Ruehlman and R. Leiman. 


Burns, president; Eu 
Curtis, 
Frank 
THe AMERICAN Porte Prorective Co., 
of Freeport, Ill, was represented by S. 
M. Mulnix, president of the company. 
Its display was presented in the Crystal 
Room and consisted of folders and vari- 
ous kinds of 
with 


descriptive literature, to- 
small models showing 


ihe Armco iron sleeves may be adjusted 


gether how 


various circumference and 


different taper. 


on poles of 
By the use of the same 
appliance, the adjustment can be effected 
with the same interlocking keys which 
are of the same standard size for each 
standard class of poles. 


Through use of emergency keys, the 
size of each standard appliance can be 
increased up to 8 inches on any standard 
run of This 
size of the appliance, it is claimed, in no 
way 


poles. increasing oft the 


diminishes its rather 


adds strength to the lateral bending mo- 


strength but 


ment of the appliance in proportion to 
its increased size. 

It is said that any standard sleeve of 
the same gauge and of different size can 
be used interchangeably with any other 
size to effect a close fit without using an 


key or keys. 


54 


emergency The appliances 


can be carried in a lineman’s repair wagot 
in considerable numbers and installed wit! 
tools at hand. 

The 
which make the poles amply strong and 
afford a 


company says the iron bottoms, 


guard, will bring 


about great changes in the rebuilding ot 


perfect fire 


telephone and telegraph lines. 

THe AMERICAN STEEL & Wire Co., of 
Chicago, had a complete and interesting 
exhibit of its W & M telephone and tele 
graph wire, cords, and copper wire in 
various sizes. 

Representing the company were: C. W 
Matthews, C. FF. Wiley, and C. S. Knight 

Tue Automatic Execrric Co.’s ex 
hibit in the Rose Room not only gave the 
visiting operating telephone man an oppor 
tunity to visualize his own exchange from 
the viewpoint of automatic operation, but 
it evidenced more strongly than ever the 
growing interest in and recognition ot 
Strowger automatic equipment. 

The community automatic exchange, de 
signed to eliminate all operator expens« 
in small outlying exchanges, and at thx 
same time to bring the service standards 
up to those of city automatic exchanges, 
The 
switch 


was, as usual, the center of interest. 
exhibit 10-line 
board, equipped with five telephones and 
three trunks. 


working was a 
In addition, a complete 51) 
line unit was on display. 

inter 


To demonstrate the method of 


connecting trunks in a large automat 


exchange, a series of two-line switches 
and three selector switches (first, second 
installed and connected 
Also to facilitate 


individual switch operation 


and third) was 
with two telephones. 
the study of 
a number of Strowger connector switches 
were mounted on individual frames, each 
one with an automatic telephone. This 
afforded an excellent means of studying 
the effect of dial impulses on switch mag 
nets, and the fundamental operating prin 
ciples of Strowger switches. 

The 


play 


non-working 
included a 


equipment on dis 
shelf of 20 


switches exactly as used in all automat 


selector 


exchanges, except the very 
50 line C, 
a 100-line Keith line switch upright, full) 
equipped. 


smallest; the 
A. X. already mentioned, and 


The recent expansion of the Automat 


Electric Co.’s sales personnel enabled | 


to care for visitors in an exceptionall 
adequate manner. E. C. Blomeyer, sal 
manager, was on the 
R. El, 
manager in general sale 
Others included W. S. Viviat 
manager public relations department; R« 
Owens, Ohio representative; C. D. Boy 


job early and lat 


as was Burfeind, assistant sal 
charge of 


present 


Illinois, Indiana and Michigan represent 
tive; and O. F. Cassaday, Wisconsin a 


Minnesota representative. 
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Are your “trouble gangs” well- 
heeled with Klein Grips? 
Remember, the next four months, 
with storms, sleet, ice and snow, are 
the peak months for outside repairs. 
Klein Grips have been standard for 
years. They pull straight without 
putting kinks in the wire, and hold 
on with the tenacity of a bulldog. 
Klein “Chicago” Grips are made 
trom the finest of forged steel, grip- 


Mathias 


E stablished 1857 


Please tell the Advertiser you saw 


his Advertisement 


ping jaws are machine smoothed, 
rivets are machine turned, and the 
drawing link is so placed that it will 
not hang down at right angles in the 
way of the line when the grip is on. 

A complete line of Klein “Chi- 
Grips, “Haven’s” 
“Come - Along’s” 


cago” Grips, 
and _ linemen’s 
tackle purchased now will see you 
ready for the “trouble months”. 


look over your stock today. 


& Sons 


Chicago. Hl. U.S.A... 


in TELEPHONY 
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Tue Bett Lumser Co., of Minneapolis, 
Minn., exhibited samples of butt-treated 
poles covering the different standard spec- 
ification methods, as well as some inter- 
esting photographic views of its yards and 
treating plant. Secretary W. C. Meader 
personally had charge of the company’s 
exhibit. 

Lynton T. Brock & Co., conducting 
the Utilities Indemnity Exchange, of St. 
Mo., occupied Room 104 = and 
showed a display of graphic charts indi- 
cating the distribution of the premium 
paid in by their assured. 

Those in attendance were Lynton T. 
Block and W. S. Ferguson, of the St. 
Louis office, W. D. Jackson, from the IIli- 
nois field, and E. M. Stalcup, who covers 
the state of Indiana. 

Mr. Ferguson stated that more than 500 
of the company’s policy holders called at 
their exhibit room during the four days 
of the convention and expressed their 
unqualified satisfaction with the treatment 
received at the hands of this organization 
which specializes in insurance 
phone properties. 

THe Bowpte AccounTING System, of 
Cerro Gordo, Ill, represented by F. A. 
Bowdle, exhibited some 60 different 
Bowdle accounting forms for all classes 
of telephone companies as well as forms 
for electric light companies. Much in- 
terest was manifested by those visiting 
the exhibit in the different dis- 
played. 

Various types of ledgers, journals, cash 


Louwis, 


for tele- 


forms 


books, follow-up forms, time sheets, in- 
stallation records, equipment cards, toll 
records, etc., were shown, and in addi- 
tion, new forms are constantly being de- 
veloped and perfected. 


During the past year, the Bowdle 
organization has been doing its own print- 
ing work, and Mr. Bowdle states that the 
printing equipment paid for itself inside 
of six months. The popularity of the 
Bowdle system among telephone com- 
fanies was attested by the many that 
thronged the exhibit booth. 

Tue CwHance Co., of Centralia, Mo., 
displayed its Never Creep Anchor and a 
general line of pole line hardware. A. B. 
Chance and J. J. Milligan had charge of 
the company’s exhibit. 

Tue Correy System & Aupit Co., of 
Indianapolis, Ind., in its exhibit special- 
ized on the Coffey central accounting sys- 
tem that is meeting with so much favor 
among both large and small Independent 
and Bell telephone companies and has 
been heartily endorsed by the Indiana 
Public Service Commission. A complete 
line of accounting forms was also shown. 

J. W. Coffey, who was in charge of the 
exhibit, stated that the Coffey accounting 
systems, besides being known in almost 
every state in the Union, are now in in- 
ternational use. 

Tue Coox Execrric Co., of Chicago, 
had a most interesting exhibit at the con- 


. 
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vention of high-grade protective devices 
and terminals, all of which very 
favorably received. 

A special heat coil exhibit of the No. 
100 protector coil 


were 


showing the various 
steps in the process of manufacture was 
made. The exhibit was 216 times the 
size, measuring -2% inches in 
It made a striking comparison 
as some of the actual sizes of the pieces 
are said to be smaller than the “filling of 
a tooth.” 


actual 
height. 


A giant protector spring and heat coil, 
216 times the actual size, that operated on 
five amperes instead of 5/10 amperes was 
the subject of much interest. 


On one large panel was shown every - 


piece part (some 1,197 in all) entering 
into a 20-pair section of No. 100 protector. 
The Cook line of protected, all-steel pole 
cable terminals showed some refining im- 
provements. 

A new unprotected terminal—the first 
time exhibited—for interior block con- 
struction made of malleable iron 
casting instead of cast iron, and much 
lighter and smaller than the former de- 
signs, brought forth much favorable com- 
ment. This terminal has a very ingeni- 


work, 


ous face plate layout, said to give greater 
spacing and jumper wire room, all pairs 
being plainly marked. 
locking device that holds when raised 
and locks itself when lowered. Cable 
studs are solid and the locknuts and wash- 
ers are of brass. 

The main distributing frames, both 
floor and wall type and the aerial to un- 
derground terminal and protector were 
also very much inspected. The terminal 
shown was made up of four units of the 
S-6 terminal set on a square vertical 
cross-connecting box and mounted in a 
pole house. 

A radio telephone receiving station in- 
stalled in the Cook Electric Co.’s exhibit 
room furnished music and speeches from 
various parts of the city and country. 
Grand opera music was transmitted by 
means of a large number of sensitive tele- 
phone receiving instruments on the stage 
and in the orchestra pit of the Auditorium 
Theater, Chicago. The music was trans- 
mitted via telephone to the sending sta- 
tion of the General Electric Co. on the 
top of one of the large skyscrapers, which 
broadcast it, via wireless, over a radius 
of 1,000 miles. Those visiting the Cook 
company’s exhibit in the evening were 
rendered the entire opera as sung in the 
Auditorium. Needless to say, the Cook 
room was filled to capacity with an over- 
flow in the hall with telephone convention 
visitors. 

Representing the Cook company were 
the following: George R. Folds, presi- 
dent: J. F. Jaap, J. C. Bogle, E. E. 
Shields, D. C. McKee and C. Ruth. 

THe Dawson Mre. Co., of St. Louis, 
represented in its exhibit both the Daw- 
son organization which manufactures 


The cover has a 
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loose leaf binder forms of almost ever, 
description, and Hugh G. Buchan, wh 
is producing, as an individual, certai 
binders and forms on which he holds th 
patent rights. 

The Dawson company displayed a lin 
of very inexpensive binders for the tem 
porary handling and finally for the per 
manent binding of record sheets of ever) 
description, into permanently bound vol 
untes for filing purposes. It also pre 
sented the “Extra Quality” endlock sec 
tional post binder which it guarantees t 
always lock on both during th 
entire life of the binder. 

Here visitors “Extra 
Quality” aluminum sheet holder for use 
by engineers, mechanics, 
keepers, and in fact anyone requiring a 


posts 


also saw the 


drivers, stor: 
sheet holder for outdoor or severe indoor 
use. This holder is made entirely of hard 
rolled sheet aluminum and, from 
having few working parts, it has the in 
valuable feature of locking in the open 
position which permits the easy insertion 
and removal of sheets. This eliminates 
the “third hand” which users of 
holders have often found necessary. 


aside 


sheet 


In addition to these three products, the 
company exhibited a full line of solid and 
sectional binders and holders, to 
gether with a great variety of celluloid 
protected index cards and sheets, includ 
ing its new patent celluloid index with 
removable inserts which permits the cus- 
tomer to change his indexing from time 
to time without throwing away expensive 
index sheets. 


post 


As previously mentioned, there was also 
in the same booth an exhibit of Buchan 
binders, including the index divider bind- 
er, equipped with multiple marking sheets 
This binder has been standardized by the 
Bell telephone companies, making it pos 
sible for them to give instant informa 
tion as to changed numbers. 

The index divider binder was also ex 
hibited, equipped with special indexes and 
forms covering complete numerical rec- 
ords enabling any information operator 
to turn instantly, without thumbing overt 
a number of sheets, to any desired tel 
phone number, and give information 
to name, address, business, and the lik« 

Another index divider binder wa 
equipped with the new removable insert 
tabs, and special forms. Tabs and shee! 
were written up to give instant informa 
tion as to telephone number, name, equi; 
ment from street addresses. 

These binders are being manufactur 
under Mr. Buchan’s patent and also 1 
der improved patents worked out by 11: 
Dawson and Mr. Buchan since their as: 
ciation in business. These improved bi 
ers and forms can be purchased only fro: 
Mr. Buchan, as no other company or ' 
dividual is licensed to use these 1n- 
provements. 

Mr. Buchan, who was the organizer 
and formerly the treasurer of  ‘i1¢ 
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Why Gamble 
on 


Cable Rings? 


Standardize on 
Bonitas 
like the big users 


Ring in place on strand. 











Over 10,000,000 BONITAS were bought from us in 1920 by the largest wire concerns 
in the country, including the American Telephone & Telegraph Co. and Associated 
Bell Companies; the Western Union Telegraph Co.; the Pennsylvania, New York 
Central, New Haven, Santa Fe, D. L. & W., and other leading railroads. Such corpor- 
ations select their equipment with great care and usually after exhaustive tests. They 
have probably tried out every recognized hanger on the market and the fact that 
they are showing such marked preference for BONITAS speaks for itself. 


No matter how large or how small your cable ring requirements may be, BONITAS 
will give you the greatest measure of satisfaction. They have every quality needed 
in a cable ring. 


BONITA Rings are attached by hand in half the time required by any other method. 
Illustrations below show how easily it is done. There is only one way to attach them 
—they are fool proof. 


BONITA Rings remain definitely in position after attachment. Pulling strains do 
not displace them. 


BONITA Rings are practically indestructible. They will last almost indefinitely and 
yet can easily be detached and used elsewhere, if desired. 


Standardize on BONITAS, because made right and priced fairly. 


Furnished in eight sizes, 1%”, 1%”, 2”, 2%”, 3”, 34”, 4” and 4%”, for all diameters 
of strand. 


Prices and a full set of samples sent on request. 


CAMERON APPLIANCE COMPANY 


84 Waters Ave. Everett, Mass. 




















ist. Place right hand hook 2nd. Squeeze body of ring 3rd. Snap left hand hook up Bonita Ring in Place 
over the strand and force left hand hook and over the strand on Strand 
under the strand 
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Buchan-Murphy Mfg. Co., in New York 
City, is now the vice-president of the 
Dawson Mfg. Co., in charge of produc- 
tion. His numerous friends throughout 
the telephone industry will be interested 
to know that he is now in a position to 
furnish any of his patented products 
either through the Dawson Mfg. Co. or 
direct, and that he can be reached by 
addressing him in care of the Dawson 
company. He has at the present time 
more complete equipment to produce 
goods of this character than at any time 
prior to his connection with the Dawson 
organization. 

Tue Exectric SToraGE Battery Co., of 
Philadelphia, Pa., had on display a num- 
ber of batteries for telephone as well as 
for signal work. Included among these 
were the company’s types D and E plates 
of Chloride accumulators, and also its 
P T and, C T couples for telephone use. 
A lead lined tank was also shown, together 
with several styles of hydrometers in 
various sizes. 

A special feature of this exhibit, shown 
for the first time, was a number of glass 
and lead lined containers complete with 
automatic water filler. 

Representing the Electric Storage Bat- 
tery Co.’s organization were Chas. Taube 
and J. A. Fitts. 

Tue Franco Exectric Corp., of Chi- 
cago, during the convention was located 
in booth 15 in the Crystal Room. A very 
unique display of batteries designed espe- 
cially for telephone use made up the ex- 
hibit. 

Visiting telephone men who registered 
at the Franco booth are to be mailed a 
very handsome souvenir in the form of a 
flashlight. Representing the Franco cor- 
poration were J. L. Algermissen and H. 
A. Brown, sales manager. 

Frencu Batrery & Carson Co., of 
Madison, Wis., was prominently located, 
had a snappy exhibit, and a number of 
its most prominent sales representatives 
were in attendance. 

In addition to showing its special tele- 
phone battery, it displayed a number of 
its other leading products, such as Mul- 
tiple Ray-O-Spark batteries and ignitors. 

G. A. Shipley, special representative 
from the company’s factory, was present, 
as were Frank Foster, who has charge of 
the Iowa, Nebraska and [Illinois terri- 
tories; D. E. Wyre, in charge of In- 
diana, Ohio, Kentucky and Michigan; A. 
L. Thompson, of Madison, K. J. Helm- 
holtz, of Kansas City, and F: L. Eldridge, 
of Chicago. 

The French telephone dry batteries are 
said to have gone through four years of 
experimenting before they were perfected 
and placed on the market. The protect- 
ive coating of this battery makes pos- 
sible extra long life. Tests to determine 
how the capacity of French telephone dry 
batteries is affected when they are stored 
or unused for a period of time showed 
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that months of idleness on the shelf did 
not noticeably affect them. 

For the convenience of those whose re- 
Guirements are small, or for dealers, 
French dry batteries are packed in half 
barrels containing 60 batteries. This is 
to eliminate the loss usually experienced 
in shipments of less than barrel lots. 

As to Ray-O-Spark batteries, these are 
proving very popular because of their con- 
venience and adaptability. They are a 
combination of French ignition dry bat- 
teries permanently wired in series, and all 
chances of broken connections are claimed 
to be entirely eliminated. For lighting, 
signaling, blasting and all other purposes 
where four or more cells, producing six 
volts and upwards are needed, and where 
excessive vibration or moisture is en- 
countered, these Ray-O-Spark batteries 
are recommended by the manufacturer. 
The portability of this type of battery 
makes it valuable as a dual purpose bat- 
tery, as it may be easily carried from 
place to place and used for various kinds 
of work. 

Tue Hattett Iron Works, of Harvey, 
Ill., presented a demonstration of its im- 
proved type of steel gain designed for 
the purpose of doing away with cutting 
into the pole when installing cross arms, 
which was viewed with a great deal of 
interest. In explaining the aim of this 
device, R. A. Hallett, who was in charge 
of the exhibit, said: “The Hallett steel 
gain does for that part of the pole among 
the wires what preservatives do for the 
pole butts.” Various materials used in 
standard line construction were also dis- 
played. 

Tue Harrau Mere. Co., of Bloomfield, 
Ind., with C. P. Harrah in charge of its 
exhibit, “showed the world” the Handy- 
man, a pole-pusher, pole-puller, and guy 
stretcher, known as the “lineman’s 
friend.” 

The Handyman is a one-man outfit, em- 
bodying a new principle in jack construc- 
tion and is claimed to actually do the 
work of a gang. The complete outfit con- 
sists of two 48-inch Handyman tools, one 
10-foot iron pike pole with a 64-inch bar, 
two pole clamps, two 5-foot chains, two 
24-inch “I” beam bases, and two swivel 
hooks. 

For straightening or re-setting poles, 
the pole-pusher puts them in place and 
holds them while they are tamped and 
secured. A 64-inch bar comes attached 
to the 10-foot iron pike pole and the run- 
ning gear of the Handyman can be slipped 
onto this standard in less than a minute. 
This permits a single lift of five feet 
without stopping and reblocking. The 
pushing capacity is said to be equal to 
that of 10 men. The pole-straightener or 
pole-pusher is said to be more than: worth 
while in damp ground. The pole-pusher 


will later be developed into a pole-raiser: 


By using two Handyman tools with 
clamps and chains, the ordinary 40 and 
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\0-foot poles are said to be easily pulled 
from the ground. These tools are mount- 
ed on 48-inch standards which permit a 
four-foot lift without re-blocking. Each 
Handyman tool weighs only 27 pounds 
and is easily handled. The Handyman can 
also be used to lift trucks or other heavy , 
objects. 

The guy stretcher is easily operated by 
one man. With two swivel hooks fastened 
to Haven clamps, the guy wires are 
stretched to their capacity. This arrange 
ment is also used for taking up slack in 
overhead and underground cables and any 
place where pushing or pulling strength 
is needed. There is said to be no break 
ing of poles with the Handyman. 

The Handyman is built for small as 
well as for large companies, and is meet 
ing with popular favor throughout thx 
country. 

Tue Horrzer-Casot EL ectric Co:, of 
Chicago had its usual complete exhibit 
of products. 

There were shown power plant equip 
ment for telephone exchanges, a com 
plete line of ringing motor-generator sets, 
the company’s gasolene generator set for 
isolated exchanges which do not have cur- 
rent—a self-contained outfit with a heavy 
cast iron base. 

In addition to these products, there was 
a magneto power motor-generator set for 
ringing telephone bells, which was of par- 
ticular interest. This motor-generator is 
of rugged construction with bronze bear- 
ings and is made especially for continu- 
ous duty. 

Last but not least there were shown a 
line of special motor-driven interrupters 
for machine ringing with a loud-ringing 
extension bell for noisy places and a full 
line of ringers and linemen’s test sets. 

The Holtzer-Cabot organization was 
represented by T. G. Meinema and M. E. 
Gault. 

J. K. Jounston, well known telephone 
engineer of Indianapolis, Ind., occupied 
Room 110 at the convention. Great in- 
terest was manifested in the radio loud- 
speaking telephone which Mr. Johnston 
had on display and also in actual opera- 
tion. An unusual exhibition of appraisal 
work also attracted the attention of the 
visiting telephone men. 

THE KeELtocc SwITtcHBOARD 
Co., of Chicago, during the 
occupied prominent space in the West 
room of the Sherman House, where, : 
cording to its usual custom, it had a mo:t 
complete and interesting exhibit. 


& Sup! 
convention 


First, there was its three-position, wu! 
type, complete service switchboard, w! 
is so successful and causing such wi 
spread comment on account of the 
usually efficient service which it furnis 
as well as the low initial cost and smull 
amount of maintenance required. | 
said to reduce the operating force p: 
tically in half. Operators at the Kel! 
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Of Lynton T. Block & Co. is to 
issue the most satisfactory and com- 
prehensive insurance to be had any- 
where— 


Furnishing absolute protection 
at cost 


Embodying all the standard 


features and more 


Covering special classes and se- 
lected risks 


Selling at established rates 


Returning savings at the end of 
the policy period, depending 
upon the individual experience 


of the risk. 


Giving a claims service that is 
not equalled elsewhere 


It is an honest policy, carried out in 
an honest way and gives a square 
deal under all conditions. 


This forms the creed of every mem- 
ber of the organization and has 
built up the reputation of Lynton T. 
Block & Co. until it is one of the 





———— 


best and most favorably known in 
the Mississippi Valley. 
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WORKMEN’S COMPENSATION 
EMPLOYERS’ LIABILITY 
PUBLIC LIABILITY 
TEAMS LIABILITY 
CONTRACTORS’ LIABILITY 
ELEVATOR 
PLATE GLASS 
AUTOMOBILE 
FIRE INSURANCE 


LYNTON T. BLOCK & CO. 


Underwriters of 
Insurance at Cost 


Utilities Indemnity and Fire Exchanges 
Employers Indemnity Corporation 


Chamber of Commerce Bldg. 


ST. LOUIS, MO. 
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service boards find, it is stated, no dif- 
ficulty in answering from three to fcur 
hundred calls or more an hour. The board 
was connected for actual service demon- 
stration. 

Then, there was the Kellogg universal 
switchboard which furnishes common bat- 
tery and magneto service over the same 
board. Connections can be made as fol- 
lows: Magneto to magneto, magneto to 
common battery, and common battery to 
common battery; furnishing a high type 
of service in every case. 

With the universal, the telephone com- 
pany can change over one line at a time 
from magneto to common battery, if re- 
quired, without purchasing any additional 
equipment, by simply changing the con- 
nection on the relay of that line. This 
board is proclaimed ideal for companies 
unable to cut over their plants to com- 
mon battery immediately, but which ex- 
pect to cut over at a later time. 

The Kellogg universal switchboard can 
be made into a service switchboard, using 


the same cabinet and .practically all of 


the same equipment. An actual demon- 
stration of the switchboard was made. 

Not only were these types exhibited, 
but the Kellogg 150-line magneto and the 
50-line P. B. X. switchboard as well. 

The usual Kellogg display of all the 
latest magneto and common battery tele- 
phones and miscellaneous apparatus, such 
as ringers, transmitters, receivers, coils, 
lamps, and Bakelite products was made. 
Telephones equipped with Kellogg auto- 
matic dials greatly attracted the atten- 
tion of visitors. 


Some 48 representatives of the Kellogg 
company were on hand to welcome the 
convention visitors and explain the vari- 
ous advantages of Kellogg equipment. 
They included: 

J. B. Edwards, J. G. Kellogg, G. D. 
Wolf, S. Guthrie, E. I. Pratt, C. W. Nel- 
son, J. F. Tompkins, H. W. Hogue, Ben 
Woodbury, W. S. Fisher, W. S. Boze, 
W. R. Kimmel, D. E. McGregor, J. H. 
Watkins, M. K. Gher, H. N. Faris, J. A. 
Stratton, G. L. Banks, Glanton Smith, 
L. F. Kline, A. C. Gradolph, Minor Cor- 
man, A. E. Reynolds, H. A. White, T. 
P. Stahl, J. W. Blaylock, D. B. White, 
H. B. Dudley, M. H. Croswell, C. M. 
Thompson, S. W. Holmes, H. A. Arth, 
J. W. Walton, B. A. Ogden, F. Seeley, 
E. N. Ridley, W. F. Murray, C. A. Lars- 
son, E. L. Morton, H. D. Currier, S. A. 
Mounteer, M. A. Bellion, R. W. Siemund, 
W. T. Jenks, H. P. Schmidt, G. R. Eaton, 
W. S. Schull and J. E. Hilbish. 

Tue Letcu Exectric Co., of Genoa, IIl., 
filled two large rooms with a comprehen- 
sive display of its products. 

Its standard line of telephones and 
switchboards was shown in an effective 
manner. An interesting feature of this 
exhibit was the large amount of appa- 
ratus in actual operation. Frequency con- 
verters, harmonic ringing machines, and 
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rectifiers were demonstrated under actual 
service conditions. The company’s elec- 
trically-restored drop, used exclusively in 
the Leich magneto multiple switchboard, 
was also shown in operating condition. 

The representatives of the company in 
attendance were: O. M. Leich, secretary 
and general manager; A. J. Kohn, sales 
manager; A. C. Reid, engineer; Jno. A. 
Campbell, Ohio representative; H. L. 
Granger, Illinois representative, and B. 
L. Parker, Iowa representative. 

THe Lyon Metatitic Mrc. Co. of 
Aurora, Ill, was well represented by J. 
E. Bales, assistant manager of sales; R. 
T. Waters, Chicago district manager; F. 
H. Duncan, P. F. Arnfield, and D. M. 
Perrill, advertising manager. Steel lock- 
ers and shelving of various sizes and 
styles were shown. 

First, there was the lightning trouble- 
parts locker fitted with door and flat key 
lock and equipped with adjustable shelves. 
This cabinet has a number of assembly 
trays, with label holders indicating the 
exact contents of each tray. 


Then there was the Lyon indicating 
cord cabinet, designed for the storage of 
connecting cords. This locker is also 
fitted with door and flat key lock. The 
Lyon head set cabinet is of a sectional 
type, arranged in units of 25, 30 and 50 
compartments. Each compartment has 
louvre ventilation and holds one head set. 

A locker that is said to have found 
much favor among telephone operators 
was also exhibited—the Lyon seven-com- 
partment locker. It is provided with 
seven individual compartments and one 
large compartment that are controlled by 
either a flat key or combination lock. The 
large compartment, equipped with seven 
coat racks, can only be unlocked from 
one of the smaller compartments which 
holds the operator’s personal belongings, 
so that it is protected against anyone not 
using one of the lock compartments. 

A cabinet designed specifically for hold- 
ing supplies of the janitors of telephone 
buildings is the 30 Lyon cabinet. A shelf 
carries the different cleaning compounds, 
while hooks are provided for carrying 
‘dust cloths, the cabinet itself being suffi- 
ciently large to hold brooms and floor 
brushes. 

The 60 Lyon stationery cabinet, of par- 
ticular value in the handling of station- 
ery, but also adjustable for wardrobe 
use, was displayed. This cabinet is pro- 
vided with a double door and adjustable 
shelves. 

In addition, the company exhibited vari- 
ous kinds of shelving designed to meet 
almost every kind of storage need. 

Tue McLeop Etectrrica, Suppty Co., 
of Chicago, exhibited various lines of 
equipment for which they are distributors 
and jobbers. 

A complete line of Cameron hangers 
and cable clamps was displayed as well 
as a general line of Bonito pole-line sup- 
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plies. Various styles of heaters for dry- 
ing out cable racks were shown, as were 
all kinds of linemen’s tools. 

C. G. McLeod, who was in charge of 
the exhibit, expressed himself as being 
well pleased with the interest shown and 
the resulting sales. 

THE MonarcH TELEPHONE Mc. Co., 
of Fort Dodge, Iowa, exhibited a com- 
plete line of its standard telephone and 
switchboard apparatus, and auxiliary 
equipment. The exhibit was somewhat 
unusual in that there were four “sold” 
switchboards on display as follows: 

A No. 42-C, 200-line switchboard. 

A No. 43-D, 320-line, two-position, low- 
type switchboard, each cord. circuit 
equipped with two clearing-out drops, and 
extra wiring provided for a repeating coil. 
Each of the listening keys of this board 
have extra contacts to cut ou the trans- 
mitter battery when in normal position. 
Included with this switchboard was a 
Holtzer - Cabot MS-2 motor - generator 
ringing machine and Cook central office 
protectors. 

A No. 45-B, 50-line, low-type switch- 
board having drops and jacks mounted 10 
per strip with 10 Monarch bridged and 
series type cord circuits, with extra wir- 
ing provided for converting into double 
supervisory type cord circuits. 

A No. 41-C standard stock, 120-line, 
low-type switchboard equipped with 15 
double supervisory type cord circuits. 

One of these switchboards was set up 
with a No. 120 arrester frame, and a 
number of the lines were connected to 
telephones on the display panels to dem- 
onstrate how Monarch switchboards work 
under actual operating conditions. 

The No. 120 arrester frame is so de- 
signed that additional units may be added 
as required, without special tools. Each 
arrester frame can be equipped with as 
many sections of No. 1, 5 pairs per block, 
or No. 6, 10 lines per block, units as may 
be required at the time of the installa- 
tion, and additional sections of five pairs 
or ten lines, may be added as needed. 

The Monarch No. 1 wire chief’s test 
set, which is said to be a great time and 
money-saver, equipped with a specially 
calibrated Weston voltmeter was shown 

Another interesting feature of the ex- 
hibit was the Monarch cordless P. B. X 
switchboard. This switchboard is equip- 
ped for eight common battery lines and 
two trunk lines. Each row of connectin: 
circuits is arranged for completing tw 
talking circuits. The switchboard 
complete with night alarm, hand and pow- 
er generator circuits, while the cabine 
is arranged for mounting either on a wal! 
or to be placed on top of a table or desk 

In addition to the telephone an 
switchboard equipment a full line 
hardware construction materials was ex- 
hibited. 

The company’s exhibit was in charg 
of: L. Q. Trumbull, secretary and gen- 
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PROMPT SHIPMENTS 
From Our Large Stocks 


Our capacious, well-filled stockrooms enable us to 
give our customers what they want, when they want 
it. Telephone companies in our territory find that it 
pays to order their supplies through us. 


We handle only equipment of proven and recognized 
merit and our prices are as low as market conditions warrant. 
We handle: 
Kellogg Telephone Apparatus, Protective Devices, 
Galvanized and Insulated Wires, Columbia Dry 
Batteries, Pole Line Hardware, Tools, Cross Arms, 


Page and Hill Cedar Poles. 


Let us quote you on your requirements 


NORTHWESTERN ELECTRIC EQUIPMENT CO. 
St. Paul Minn. Duluth 
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Established 
31 Years 
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Underground — 
Specialties 


Conduit Rods 
Cable Racks Sewer Rods 
Bond Plates Cable Reel Jacks 











ARGUS TYPE A-C 


Balks both Lightning 
and High Tension 
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Bond Wire Pulling-In-Irons = ARGUS TYPE A-C,_ shown 
Winches Linemen’s Belts — above, is a highly effective light- 
: = ning arrester and high tension 

Guard Rails and Safety Straps = protector—a combination that 
etc., etc. 2 makes it ideal for telephone pur- 


poses. 

Below is shown ARGUS TYPE “A” 
Arrester—an old standby among tele- 
phone men. 

ARGUS Arresters are simple, adapt- 
able, foolproof and economical. 


Write for our literature 


FOOTE, PIERSON & CO., INC. 


160-162 Duane St. New York City 
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COPE’S QUICK COUPLING ROD 

- Estimates Furnished for Rodding, Cleaning, 

Threading Underground ducts, and 
Installation of Cables 
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T. J. COPE 


= 2112-2114 Sansom St., Philadelphia, Pa. 
- Manufacturer of Underground Equipment and Tools 








ARGUS STANDARD Type A 
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eral manager; A. W. Steinke, chief en- 
gineer; R. O. Palmer, sales manager; G. 
O. Wilson, sales engineer; and C. W. 
Snyder, H. C. Shear, P. L. Picot, sales 
representatives. 

Tue Nationat Carson Co. of Cleve- 
land, Ohio, had its exhibit built com- 
pletely around its Columbia Gray Label 
telephone batteries which are _ rapidly 
growing in popularity among telephone 
companies throughout the country. In 
attendance at the convention and at the 
company’s display were these representa- 
tives: C. W. Wilkins, E. F. Meyers, F. J. 
Kysela, C. M. Clifton, J. F. Harper, R. 
E. Pulliam, and G. W. Wheatley. 

Tue NatIONAL Pipe & CaBLE HANGER 
Co., of New York City, had a display of 
the National pipe cable hanger and 
showed both the old and new way of 
hanging cables. 

The National is a practical cable hang- 
er, adjustable to fit any size cable. No 
tools are needed to install it and, it is 
claimed, will safely hang a cable of any 
size. Furthermore, it is said to combine 
strength, endurance and a neat appear- 
ance as well as simplicity and efficiency. 
The National is made to order in any size 
and is put up in compact rolls convenient 
for carriage. It is of zinc, non-corrosive, 
and the keys are zinc. 

The New York Telephone Co. 
heartily endorsed the National 


has 
cable 


hanger and sent in, unsolicited, to the 
manufacturer, a number of photographs 
showing how the hanger is being used. 


These photographs were shown to con- 
vention visitors. 

The entire demonstration was so con- 
structed that the average man mechanic- 
ally inclined was able to readily compre- 
hend the operation and many practical 
features of the National. 


John G. Kelly and Jos. B. Heiser were 
present as representatives of their organ- 
ization. 

Tue Navucie Pore & Tie Co., of Chi- 
cago, was represented by W. G. Frosten- 
son, sales manager, and A. J. Naugle, 
both of the Chicago office. A complete 
display of specimens of pole tops and 
butts, butt-treated and untreated, and 
photographic views of the company’s 
yards was shown. The exhibition of a 
puncturing machine, which is to be used 
for puncturing poles for treatment by 
what is known as the “Pentrex” method, 
was viewed with much interest. 

Pace & Hitt Co., representatives of 
Minneapolis, were ensconced in a booth 
decorated with fresh cedar boughs which 
had been shipped from one of the Page 
& Hill cedar camps in the north woods. 

In order to educate pole buyers that 
they may protect themselves in the pur- 
chase of poles, the company exhibited 
actual sections of poles, butt-treated by 
various processes. Several sections of the 
Page & Hill guaranteed penetration proc- 
ess formed part of the exhibit. 
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Visitors also saw various sections show- 
ing defects, many of them not commonly 
known to the ordinary user, such as 
heart-rot ant-eaten poles, and worm- 
scored poles—flaws not permissible under 
standard specifications. 

Members of the organization in. atterd- 
ance were: L. L. Hill, S. G. Harris, dis- 
trict sales manager, and Hart Anderson, 
all of Minneapolis; E. C. Stockdale, gen- 
eral sales manager, and W. D. Schneider, 
of Chicago; Buford Adams, district sales 
manager of Kansas City; J. B. Wilkin- 
son, sales representative, Louisville, Ky., 
and F. L. Reynolds, sales representative 
of Grand Rapids, Mich. 

RELIABLE Exectric Co., of Chicago, had 
views of its plant on the walls of its 
booth and a large bouquet of roses in 
prominence. 

A general line of telephone specialties 
were shown, including the A-27 cable 
terminal, with self-cleaning saw-tooth dis- 
charge blocks in it. Then, there were 
four-point fuse clips designed to insure 
good contact, and a complete line of tele- 
phone protective devices shown. A new line 
of steel building blocks for distributing in- 
terior telephone wires attracted a great 
deal of attention and drew forth many 
favorable comments. 

As is generally known, the company car- 
ries a large stock of wire-splicing sleeves, 
cable hangers, baby-knife switches, and 
test connectors. It appeared to be the 
general opinion of visitors that the word 
“Reliable” was a most appropriate word 
to use in connection with the equipment 
of the company. 


W. L. Cook and G. W. Rodormer re- 
ceived the many visitors to the exhibit. 

Tue Joun A. Roestine’s Sons Co., of 
Trenton, N. J., and Chicago, was repre- 
sented by W. H. Slingluff and others 
from the company’s Chicago office. 

Samples of various kinds of wire and 
cable for telephone as well as electrical 
construction made up this company’s dis- 
play. Included were bare and insulated 
wires, rubber-covered, strand, and all oth- 
er kinds of telephone wire. 


Tue STANDARD UNDERGROUND CABLE 
Co., of Pittsburgh, Pa., had its usual dis- 
play of rubber covered wire, both cop- 
per and copper-clad steel and various 
types of telephone cable. 

Work is now under way by the Stand- 
ard company on the construction of a 
new mill in St. Louis where all kinds of 
copper wire and cable for telephone pur- 
poses will be manufactured. The addi- 
tion of this mill will enable the company 
to serve its western territory better than 
ever before. 

E. J. Pietzcker, western and south- 
western manager (Chicago and _ St. 
Louis offices), W. M. Rogers, assist- 
ant manager of the Chicago office, H. K. 
Weld, and J. J. Hohmann, of Chicago and 
J. Lawrence Lyon, of the Pittsburgh of- 
fice were on hand to greet their customers. 
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Stewart Bros., of Ottawa, IIl., exhibit 
ed in Room 118 and was represented 
by Chris D. Stewart. Inasmuch as an 
exhibit of this kind is interesting and 
more or less educational, it was well at- 
tended. 

An artificial light was installed and a 
section of cable used to demonstrate the 
time and money-saving possibilities of 
the Stewart test set, as well as the De- 
tectometer test cabinet. 

The many old and new friends who 
called on the Stewart Bros. felt well re- 
paid for the time spent in looking over 
the interesting and instructive exhibit. 

STROMBERG-CARLSON ‘TELEPHONE Me. 
Co., of Rochestser, had, as usual, an in- 
structive and interesting exhibit. 

This year its display was presented in the 
Gray Room of the Hotel Sherman, and 
here visitors were given an opportunity to 
view the company’s magneto wall type of 
telephones; inter-communicating tele- 
phones; apartment house telephone sys- 
tems; No. 104-C cordless P. B. X. switch- 
boards; No. 101 50-line floor type P. B. 
X. switchboard; No. 102 100-line floor 
type P. B. X. switchboard; No. 105 high 
efficiency magneto switchboard, complete 
with protectors, cable rack and protector 
frame; one three-position “Super Service” 
multiple switchboard, equipped with the 
“New Type Keyboard,” and a Stromberg- 
Carlson four-frequency duplicate har- 
monic converter. 

An automatic Balopticon, displaying 
views showing a trip through the Strom- 
berg-Carlson factory, proved both enter- 
taining and instructive. 


Prior to the convention on Saturday 
morning, November 12, the company held 
its annual sales conference at which all 
roadmen were in attendance. 


Following is a list of those in attend- 
ance at the convention: W. R. McCanne, 
treasurer and general manager; G. A. 
Scoville, sales manager; E. A. Reinke, as- 
sistant sales manager; R. H. Manson, 
chief engineer; W. T. Eastwood, adver- 
tising manager; F. K. Cannon, assistant 
export manager; A. J. Roberts, Kansas 
City manager; P. Winemiller, sales engi- 
neer; N. W. Baldwin, Toronto manager; 
W. M. Angle, secretary; E. A. Hanover, 
purchasing agent; J. S. Gibson, manager 
Rochester sales; E. G. Eidam, assistant 
chief engineer; W. T. Powell, engineer; 
S. A. Beyland, general superintendent; 
A. V. Overshiner, vice-president Scoville 
Mercantile Co.; F. H. Lincoln, assistant 
manager, Kansas City branch; and these 
salesmen: C. D. Kinne, M. D. Wood, 
P. D. Myers, G. H. Crandall, J. B. Wil- 
kinson, C. F. Sanders, R. Davis, J. A. 
Berger, E. D. York, B. Richardson, A. B. 
Crawford, A. P. Preble, C. W. Pointon, 
J. T. Barrett, J. A. Taggart, C. A. Swect, 
J. D. Kratz, A. M. Roberts, W. C. Cald- 
well, and J. P. Galligan. 

TELEPHONE ENGINEER of Chicago, was 
represented by W. H. Graffis, president; 











Install a 


CALCULAGRAPH 


message meter of 
the telephone world 


When buying an instrument for timing toll 
messages it will pay you to get the best. The 
CALCULAGRAPH soon pays for itself by 
enabling. you to get 100% of your toll rev- 
enue. When guesswork or an ordinary tim- 
ing piece are used for timing toll talks, er- 
rors are bound to be numerous—the “excess 
minutes” are frequently overlooked. The 
company suffers losses and receives innum- 
erable complaints over toll bills. When the 
CALCULAGRAPH is installed errors and 
disputes cease. It computes and prints the 
actual elapsed time on toll talks in minutes 
and quarter minutes, thus furnishing an ab- 
solutely accurate basis for toll charges. 





For over twenty years the 
CALCULAGRAPH has 
been the standard instru- 
ment for timing toll mes- 
sages. Thousands are in 
use throughout the world. 


Our literature will 
interest you. 


THE CALCULAGRAPH > 
‘ COMPANY 


Dept 16, 30 Church St. 
N W YORK CITY 
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Use this solder that 
does its own fluxing 


LUXING is the hard operation in telephone 

soldering, the one that is most troublesome 
to the lineman. With an uncertain footing on 
the crosspiece of a forty-foot pole, he doesn’t 
want to bother with jars of flux that are easily 
dropped or spilled—he almost needs three hands 
to do his work and still keep his footing as it is. 
That’s why the lineman welcomes this solder 
that does its own fluxing— 





Fluxing is eliminated as far as the lineman is con- 
cerned, for the flux is put in the solder when the 
solder is made. It is contained in little pockets in 
the tin-and-lead solder wire, as the illustrations show, 
and flows out on the job just before the solder melts. 
It does better work. The flux and solder are com- 
bined in scientific proportions—every job sticks. Just 
this solder and heat are needed—and the elimination 
of separate fluxing saves half of the workman’s time. 


Get a sample—F ree 


Send the coupon for a generous sample. Give it to 
your lineman—to your instrument repairman. Get 
their approval. You can buy it from your supply 
house in one pound cartons and on one, five and ten 
pound spools. 


Prrencieenincn = 7 We also make Kester 
Rosin-Core Wire Solder 
SOLDERING FLUX for delicate electrical work. 


Chicago Solder Co., 4211 Wrightwood Ave., Chicago 
Direct Factory Representatives: 
The Faucette-Huston Co., Chattanooga, Tenn. 
Louis J. Ziesel Co., 216 Market Street, San Francisco 
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CHICAGO SOLDER COMPANY Tel. 11-19-21 
4211 Wrightwood Ave., Chicago. 
Gentlemen: Please send me a free sample of Kester Acid-Core 


Wire Solder. 
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Our Supply House Is... ccccccccccccsccccsccccescccsccccvcecscsesses 


Please tell the Advertiser you saw his Advertisement in TELEPHONY. 
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and J. M. Graffis, advertising manager. 

TELEPHONY was well represented by 
H. D. Fargo, president and treasurer; S. 
R, Edwards, editor and secretary; J. R. 
Hastie, vice-president and advertising 
manager; S. J. Borchers, assistant adver- 
tising manager; H. D. Fargo, Jr., Gert- 
rude J. Gibfried, circulation manager, and 
Ethel Hering. 


TEMPLETON, Kenty & Co., Lrp., of Chi- 
cago, showed to the public its complete 
line of jacks for pulling and straightening 
poles, and also a full line of jacks for 
use on telephone companies’ trucks. On 
display, too, was its No. 22 cable reel jack 
which is used for holding cable reel 
while paying out or taking in cables. This 
equipment has been standardized by a 
great many of the large telephone com- 
panies. 

Small binders containing letters received 
from various telephone and power com- 
panies telling of the great success with 
the Simplex pole-pulling and straighten- 
ing jacks were shown. 
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S. A. Nelson, sales engineer, had charge 
of this exhibit. 


Tue THompson-Leverinc Co., of Phil- 
adelphia, had a representative line of prod-., 
ucts on display. Inckuded in its exhibit 
were test sets, among which the stand- 
ard T-2000 test set pillar switching dial 
had a prominent place. This type is‘a 
standard with the A. T. & T. Co. and all 
Bell companies. 


Visitors were also impressed with the 
Model T-2002 test set modification of 
the T-2000 type to meet. requirements of 
Independent companies which want high 
grades, yet don’t want to pay the price 
of the other sets. This set; it is claimed, 
will do everything that the ‘other set will 
do, but it is not quite so speedy. 

For the first time the company exhibit- 
ed its T-2004, 1922 model, the special 
feature of which is that mathematical 
calculations on the loop test have been 
so simplified that anyone can make a test. 

Among other models which attracted 
attention and interested comment were 
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the T-2062 Improved fault-finding tes 
set, T-2010 Peerless plug-type. test set 
T-2070° government standard test set, usec 
on warships of the navy, Model T-2005 
which has a large type switch dial, and 
the Decade test set similar to the T-2000 

The Vawter indicating ohmmeter, both 
high and low range,.for which the manu 
facturer claims simplicity of operation, 
reliability at all times, accuracy of indi 
cations, uniform scale, independence of 
variations in voltage and in magnetic flux, 


“and many other favorable features, at 


tracted much attention, as did the ex- 
hibit of the proportional test set for lo 
cating crosses and grounds, Standard arti 
ficial cable used in measuring ‘tests, and 
the wall pattern Vawter indicating ohm 
meter, a wonderful time-saver for taking 
measurements of residence calls. 


The Thompson-Levering Co. was rep 
resented by C. E. Vawter, chief engineer, 
W. J.. Thompson, J. W. Murphy, of the 
J. W. Murphy Co. of “Chicago, the 
companys district manager. 


Those Present at the Convention 


Bryant, W. H., vice-pres. & gen. mgr., 
Home Telo. Co., Mobile. 


Stahl, T. P., Kellogg Switchboard & Sup- 
ply Co., Siloam Springs. 

Stahl, T. P., Mrs., mgr., Siloam Springs 
Telo. Co., Siloam Springs. 


Arth, A., Kellogg Switchboard & Supply 
Co., San Francisco. 

Coker, F. M., Coker Electrical Supply Co., 
Los Angeles. 

Kelsey, J. C., California Indept. Telo. 
Assn., Redlands. 

DISTRICT OF COLUMBIA. 

MacKinnon, F. B., pres., U. S. Indep. 

Telo. Assn., Washington. 
FLORIDA. 

Bangham, G. Norman, pres. & gen. mgr., 
G. Norman Bangham Co., Tampa. 

Brorein, W. G., pres., Peninsular Telo. 
Co., Tampa. 

Jordan, A. B., supt. of equip., Peninsular 
Telo. Co., Tampa. 

Moor, F. D., secy.-treas., Southern Telo. 
& Const. Co., Tallahassee. 

Wallan, Stanley K., sales mgr., G. Nor- 
man Baughman Co., Tampa. 

ILLINOIS. 

Allen, E. L., gen. mgr., Carroll Co., In- 
dept. Telo. Co., Savanna. 

Anderson, W. M., Automatic Electric Co., 
Chicago. 

Ashe, F. M., mgr., Kewanee Hame Telo. 
Co., Kewanee. 

Austin, R. D., Automatic Electric Co., 
Downers Grove. 

Baer, Fred L., assistant chief engineer, 
Automatic Electric Co., Chicago. 

Bagley, C. D., Automatic Electric Co., 
Chicago. 

Baird, R. F., Electric Storage Battery Co., 
Chicago. 

Baker, E. F., Stromberg-Carlson Telo. 
Mfg. Co., Chicago. 

Baker, J. S., Cook Electric Co., Chicago. 

Bales, J. E., sales engineer, Lyon Metal- 
lic Mfg. Co., Aurora. 

Ball, A., pres., Gibson Home Telo. Co., 
Gibson City. 


wallentine, J. C., Cook Electric Co., Chi- 
cago. 

Ballon, Perry R. P., Donnelly & Sons Co., 
Chicago. 

Banks, C. M., agent, C. & A. R. R., Odell. 

Banks, George L., Kellogg Switchboard & 
Supply Co., Centralia. 

Barr, C. J., Kellogg Switchboard & Sup- 
ply Co., Chicago. 

Bartley, N. P., adv. mgr., Automatic Elec- 
tric Co., Chicago. 

Becker, C., Des Plaines Telo. Co., Des 
Plaines. . 

Becker, Walter E., repairman, Des Plaines 
Telo. Co., Park Ridge. 

Bellion, M. A., Kellogg Switchboard & 
Supply Co., Chicago. 

Bennett, Nathan, Kellogg Switchboard & 
Supply Co., Nicholsville. 
Benoist, F., asst, mer., 

Electric Co., Chicago. 
Benson, W., Automatié Electric Co., Chi- 
cago. 
Bercher, Alexander, secy. & gen. megr., 
Atwood Mutual Telo. Co., Tuscola. 
Bergmann, C. H., sales mgr., Stromberg- 
Carlson Telo. Mfg. Co., Chicago. 

Blaylock, J. W., Kellogg Switchboard & 
Supply Co., Bushnell. 

Blomeyer, E. C., sales mgr., Automatic 
Electric Co., Chicago. 

Boberg, C. P., Stromberg-Carlson Telo. 
Mfg. Co., Chicago. 

Bogle, J. C., engineer, Cook Electric Co., 
Chicago. 

Borchers, S. J., asst. adv. mgr., TELEPH- 
ony, Chicago. 

Bowdle, F. A., mgr., Bowdle Accounting 
System, Cerro Gordo. 

Boyd, C. D., Automatic Electric Co., Chi- 
cago. 

Bovle, J. W., mgr., Piper City .Telo. & 
Teleg. Co., Piper City. 

Boynton, E. D., treas. & gen. mgr., Boyn- 
ton Telo. Co., Pleasant Plains. 

Bragg, Wm., Cook Electric Co., Wauke- 
gan. , ' 

Brown, H. A., sales mgr., Franco Electric 
Co., Chicago. 

Brown, E. L., secy., American Electric 
Co., Chicago. 


Automatic 


Brown, S. B., mgr., Altona Farmers’ Telo. 
Co., Altona. 

Bruckart; H. M., Automatic Electric Co., 
Chicago. 

Burfiend, R. H., asst. sales mgr., Auto 
matic Electric Co., Chicago. 

Burgess, O. M., gen. mgr., Murphysboro 
Telo. Co., Murphysboro. 

Cassaday, O. F., Automatic Electric Co., 
Chicago. 

Cauldwell, H. O., John A. Roebling’s Sons 
Co., Chicago. 

Chance, C. B., _ secy-treas., 
County Telo. Co., Joliet. 

Christenson, C. M., Odell. 

Clapham, H. E., asst. adv. mgr., Automat- 
ic Electric Co., Chicago. 

Cleveland, J. M., Kellogg Switchboard & 
Supply Co., Chicago. 

Colberg, J. W., Automatic Electric Co., 
Chicago. 

Collier, J. D., Acme Card System Co., 
Chicago. 

Combs, A. F., sales 
Electric Co., Chicago. 

Cook, Wallace, pres. & treas., 
Electric Co., Chicago. 

Crandell, H. B., Springfield. 

Critchfield, H. D., Automatic Electric Co., 
Chicago. 

Currier, H. D., chief engineer, Kellogg 
Switchboard & Supply Co., Chicago. | 

Curtis, W. N., asst. sales mgr., Automatic 
Electric Co., Chicago. 
Curtis, W. T., American Electric Co., 
Chicago. ; 
Cutshall, L. A., Automatic Electric Co., 
Chicago. 

Daggett, O. E., Christian Co. Telo. Co., 
Taylorville. 

Danke, H., Automatic Electric Co., Chi- 
cago. 

Denamore, Phoebe, Schuyler Telo. Co., 
Rushville. 

Dexter, R. T., mgr., Galva Telo. Co., 
Galva. 

Dexter, S. T., Galva Telo. Co.. Galva. 

Donnell, L. O., Des Plaines Telo. “o., 
Des Plaines. 

Dornin, Fred, Des Plaines. Telo. Co., Des 
Plaines. 


Macoupin 


mgr., Automatic 


Reliable 
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Triple-Inspected 
for your Protection 


Of course Oshkosh Tools are produced 
from the finest wood, iron and steel. And 
each must pass three rigid inspections be- 
fore Oshkosh says “O. K.” 


OsHKOsH 


CONSTRUCTION TOOLS 


—properly balanced, no heavier than neces- 
sary and always reliable. First choice of 
big buyers and good workmen for over 40 
years. More Oshkosh Construction Tools 
are in use than any other make. 


Your jobber can supply you 


OSHKOSH MFG. CO. 


923 Tell Street Oshkosh, Wisconsin 


Pike Poles Spoons Shovels 
Climbers Crowbars 
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Solve Your Valuation Problems 
with This Book 
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TELEPHONE RATES and VALUES 


By Chas. W. McKay, M. E. 
TMM MU MTL 


For the Telephone Executive 
Independent Telephone Manager 
Consulting Telephone Engineer 
State Utilities Commissioner 
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“Telephone Rates and Values” is of inestimable 
worth in the field it covers, being the only com- 
prehensive work published on these subjects. This 
thoroughly practical book has been written to help 
you deal with actual operating conditions. The en- 
tire subject of telephone valuation is discussed in 
detail—in plain, unvarnished English. It includes 
an abundance of timely, practical suggestions and 
numerous short and easily applied methods are sug- 
gested. Sample field and summary appraisal forms 
are illustrated. 

The experience of recent years has undoubtedly im- 
pressed you with the importance of being able to 
determine the valuation of your property. “Tele- 
phone Rates and Values” greatly simplifies this 
task and often saves the necessity of a high-priced 
expert. It is positively invaluable when preparing 
a rate case. 


Bound in cloth, stamped in gold. PRICE $4.50. 
ORDER YOUR COPY TODAY 


CORNHILL PUBLISHING CO. 


2A Park St., Boston, Mass. 











MACHINE SWITCHING 
TELEPHONE SYSTEMS 


for Public or PrivateExchanges 


THE AUTOMANUAL SYSTEM—An automatic 
system without dials, in which a few oper- 
ators control the switching machines of a 
large exchange. 


THE AUTOMANUAL SATELLITE—In which 
the machine switches in distant villages 
are controlled from AUTOMANUAL key- 
boards at a city exchange. 


THE DIAL AUTOMATIC SYSTEM—In which 
the machine switches are controlled by 
dials at the subscribers’ stations. 


THE ALL-RELAY SYSTEM—In which there 
are relays only, with no moving selectors; 
adapted for dial or keyboard control. 


THE NEW AUTOMATIC DIAL—Our latest 
product. 


The North Electric Manufacturing Company 
GALION, OHIO 
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Please tell the Advertiser you saw his Advertisement in TELEPHONY. 


B. F. & R. P. GRAVELY 


MARTINSVILLE, VA., U.S.A. 





Insulator Pins, Brackets 


Pole Steps, Cobs 


Standard and Special Sizes 
Locust and Oak 


Treatment: Plain, Painted, Paraffined, Creosoted 


Your best opportunity to lay in a stock of 


1§x2x12 Brackets 
14x8 Locust Pins 1}x9 Locust Pins 


It is unwise to hold off for lower prices 


B. F. & R. P. GRAVELY 
MARTINSVILLE, VA., U.S.A. 


We are ready to supply information, prices, prompt 
deliveries. and to render to you efficient service. 








FLD eFLTeF, 


ILD CI LI CI ICI LID CF CD CF DOOD CF CDG COI CDS CIO 





66 


Drilling, J. H., mgr., Lyman Telo. Co., 
Roberts. 

Eck, George H., Des Plaines Telo. Co., 
Des Plaines. 

East, H. I., Illinois Commerce Commis- 
sion, Chicago. 

Edwards, S. R., TELEPHONY, Chicago. 

Edwards, J. B., pres. & gen. mgr., Kel- 
logg Switchboard & Supply Co. 

Eldridge, B. N., French Battery & Car- 
bon Co., Chicago. 

Eldridge, Frank L., French 
Carbon Co., Chicago. ‘ 

Eldridge, Mrs. F. L., French Battery & 
Carbon Co., Chicago. 

Fargo, H. D., TELEPHoNy, Chicago. 

Fargo, H. D., Jr., TELtEpHoNy, Chicago. 

Ferdinand, A. B., American Electric Co., 
Chicago. 

Ferry, Earl W., Cook Electric Co., Wau- 
kegan. 

Fidler, Percy, 
Forest Park. 

Finley, J. M., Montgomery Co. Telo. & 
Teleg. Co., Hillsboro. 

Finley, John W., Automatic Electric Co., 
Chicago. 

Fish, Edgar C., pres. & mgr., Illinois Lo- 
cal Telo., Co., Clifton. 

Fitts, J. A., engineer, Electric Storage 
Battery Co., Chicago. 

Flott, O., Illinois Local Telo. Co., Clifton. 

Flower, Ralph, Cook Electric Co., Wau- 
kegan. 

Folds, T. M., Cook Electric Co., Evanston. 

Folds, C. W., Cook Electric Co., Chicago. 

Folds, G. R., pres., Cook Electric Co., 
Chicago. 

Fort, K. W., Automatic Electric Co., Chi- 
cago. 

Frick, E. R., Cook Electric Co., Wauke- 


Battery & 


Automatic Electric Co., 


gan. 

Gaddis, L. J., Automatic Electric Co., 
Chicago. 

Garber, Lillian, Automatic Electric Co., 
Chicago. 

Gibfried, Gertrude, TELEPHONY, Chicago. 

Glandon, E. D., mgr., Pike County Telo. 
Co., Pittsfield... 

Glaser, R. W., Kellogg Switchboard & 
Supply Co., Chicago. 

Goodnough, R. E., Kellogg Switchboard 
& Supply Co., Chicago. 

Gordon, Dr. R. E., El Paso Telo. Co., El 
Paso. 

Gradolph, A. C., Kellogg Switchboard & 
Supply Co., Dundee. 

Graeming, O. H., French Battery & Car- 
bon Co., Dundee. 

Graffis, W. H., Telephone Engineer, Chi- 
cago. 

Graffis, Joe, adv. mgr., Telephone Engi- 
neer, Chicago. 

Granger, H. L., Leich Elec. Co., Genoa. 

Grugel, H. W., Automatic Electric Co., 
Chicago. 


Gulett, C. E., pres., Lincoln Telo. Co., 
Lincoln. 

Hall, Edw. G., Chicago Elevated R. R., 
Chicago. 

Hallett, R. A., secy., Hallett Iron Works, 
Chicago. 

Hammond, H. E., American Electrical 


Works, Chicago. 

Harris, S. S., secy., Bureau Co. Indept. 
Telo. Co., Princeton. 

Harris, H. A., vice-pres. & gen. mgr., Au- 
tomatic Electric Co., Chicago. 

Harvey, Frank, Des Plaines Telo. Co., 
Park Ridge: 

Hastie, J. R., TerepnHony, Chicago. 

Henry, A. E., Bureau Co. Indept. Telo. 
Co., La Moille. 

Henry, C. A., local mgr., Bureau Co. In- 
dent. Telo. Co., Tiskilwa. 

Hering, Ethel, TeLepHony, Chicago. 

Hirata, M., Automatic Electric Co., Chi- 
cago. 

Hix, M., Automatic Elec. Co., Oak Park. 


TELEPHONY 


Hohmann, J. J., Standard Underground 
& Cable Co., Chicago. 

Holmstrom, Frank, mgr., Automatic Elec- 
tric Co., Chicago. 

Howell, A. M., Montgomery Co. Telo. & 
Teleg. Co., Hillsboro. 

Hunger, A. D., secy.-treas., 
Telo. Co., Marseilles. 

Hurth, T. P., Automatic 
Chicago. 

Hyneman, L. F., pres. & mgr., Lexington 
Home Telo. Co., Lexington. 

Jaap, John F., Jr., Cook Electric Co., Chi- 
cago. 

Jenks, W. T., Kellogg Switchboard & 
Supply Co., Chicago. 

Jeske, F. L., Automatic Electric Co., Chi- 
cago. 

Johnson, A. J., Stromberg-Carlson Telo. 
Mfg. Co., Chicago. 

Johnson, O. A., Reliable Electric Co., Chi- 
cago. 

Keenan, A., Chicago. 

Kleist, E. F., Electric Storage Battery Co., 
Chicago. 

Kline, L. F., Kellogg Switchboard & Sup- 
ply Co., Fulton. 

Klostermann, Werner, adv. mgr., Acme 
Card System Co., Chicago. 

Knipe, H. H., Commercial Telo. & Teleg. 
Co., Olney. 

Knipe, W., vice-pres., Commercial Telo. 
& Teleg. Co., Mt. Carmel. 

Kohn, A. J., sales mgr., Leich Electric Co., 
Genoa. 

Kurzin, J. E., 
Chicago. 

La Fleuer, L. E., Stromberg-Carlson Telo. 
Mfg. Co., Chicago. 

Larsen, A., Kellogg Switchboard & Sup- 
ply Co., Chicago. 

Larson, C. A., Kellogg Switchboard & 
Supply Co., Chicago. 

Laugham, W. L., mgr., Peoples Telo. Co., 
Chillicothe. 

Lawler, James J., Cook Electric Co., Chi- 
cago. 

Leach, Lester R., Commercial Telo. & 
Teleg. Co., Mt. Carmel. 

Leich, O. M., gen. mgr., Leich Electric 
Co., Genoa. 

Lennann, R., Automatic Electric Co., Chi- 
cago. 

Lenz, J. M., secy. & treas., Runzel-Lenz 
Electric Mfg. Co., Chicago. 

Lincoln, E. W., Kellogg Switchboard & 
Supply Co., Chicago. 

Lubeck, Arthur E., 
Mfg. Co., Chicago. 

Lumpkin, Dr. I. A., pres., Coles Co. Telo. 
& Teleg. Co., Mattoon. 

Lumpkin, Dr. W. C., megr., Coles Co. Telo. 
& Teleg. Co., Mattoon. 

Mann, N. E., pres., Mann. Telo. Co., 
Bushnell. 

Mathews, Katherine, Park Ridge. 

Matthews, C. W., American Steel & Wire 
Co., Chicago. 

Matteson, R. M., National Telo. & Elec- 
tric Co., Joliet. 

McCaig, H. T., Stromberg-Carlson Telo. 
Mfg. Co., Chicago. 

McCord, E. F., Stromberg-Carlson Telo. 
Mfg. Co., Chicago. 

McLean, Walter R., gen. mgr., Peoples 
Mutual Telo. Co., Hillsboro. 

McLeod, C. G., pres., McLeod Electrical 
Supply Co., Chicago. 

McLennan, D., Chicago. 

McLennan, T. H., Electrical Retailing, 
Chicago. 

McNally, Frank, mgr., Albany Telo. Co., 
Albany. 

Meinema, T. G., Holtzer Cabot Electric 
Co., Chicago. 

Melick, C. F., Eureka Telo. Co., Eureka. 

Meyer, R. C., Cook Electric Co., Chi- 
cago. 


Marseilles 


Electric Co., 


Automatic Electric Co., 


Hart & 


Hegeman 
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Meyers, J. F., Kellogg Switchboard 
Supply Co., Chicago. 


Miles, J. E., Addressograph Co., Chicag: 
Mills, N. R., Carroll Indept. Telo. Co 
Saramo. 


Mitchell, Jay G., Illinois Indept. Toi 
Clearing Co., Springfield. 

Moore, J. A., Granville Telo. Co., Gran 
ville. 

Morton, E. L., Kellogg Switchboard & 
Supply Co., Chicago. 
Mounteer, S. A., sales engineer, Kellogg 
Switchboard & Supply Co.,. Chicago. 
Muchowski, Claribel, Automatic Electri: 
Co., Chicago. 

Mulnix, G. M., American Pole Protective 
Co., Freeport. 

Murphy, J. W., Thompson Levering Co., 
Chicago. 

Myers, P. D., Stromberg-Carlson Telo 
Mfg. Co., Lincoln. 

Naugle, A. J., Naugle Pole & Tie Co., 
Chicago. 

Nelson, C. W., Kellogg Switchboard & 
Supply Co., Chicago. 

Nelson, S. A., Templeton Kenly & Co., 
Ltd., Chicago. 

Newton, L. L., Colusa Telo. Exch., Co- 
lusa. 

Nighsonger, S., Cook Electric Co., Zion 
City. 

Nubee, F. J., Auto. Elec. Co., Chicago. 

Orth, E. L., Kellogg Switchboard & Sup- 
ply Co., Chicago. 

Parker, F. R., Chicago. 

Patterson, A. R., Streator Telo. Co., Strea- 
tor. 

Peck, J. E., pres. & mgr., Schuyler Telo. 
Co., Rushville. 

Perrill, D. M., adv. mgr., Lyon Metallic 
Mfg. Co., Aurora. 

Pitcher, L., mgr. Dixon Home Telo. Co, 
Dixon. 

Playlock, Mrs. J. W., Bushnell. 

Plott, E. V., secy., Paragon Electric Co., 
Chicago. 

Plott, E. M., pres., Paragon Electric Co., 
Chicago. 

Poole, V. C., gen. mgr., Lincoln Telo. Co.., 
Lincoln. 

Powers, Alice E., Automatic Electric Co., 
Chicago. 

Pratt, E. I., Kellogg Switchboard & Sup- 
ply Co., Chicago. 

Pritchard, G. S., Automatic Electric Co., 
Chicago. 

Purcell, E. A., gen. mgr. Christian Co. 
Telo. Co., Taylorville. 

Quayle, F. R., Automatic Electric Co., 
Chicago. 

Redmond, M. W., 
Telo. Co., Chicago. 

Reid, A. C., Leich Electric Co., Genoa. 

Reynolds, A. E., Kellogg Switchboard & 
Supply Co., Jackson. 

Risser, J. F., mgr., Des Plaines Telo. Co., 
Des Plaines. 

Rodormer, G. W., Reliable Electric Co. 

Rosenfeld, W. C., Leich Electric Co., 
Genoa. 

Ross, Eva, Schuyler Telo. Co., Rushville 

Ruehlman, F. J., American Electric Co 
Chicago. 

Ruth, Chester, Cook Electric Co., Chicago 

Sanders, C. F., Stromberg-Carlson Tel 
Mfg. Co., Chicago. 

Sands, R. J., Cook Electric Co., Wauk« 
gan. 

Sapp, Elmer, pres., Bureau County In 
dept. Telo. Co., Princeton. 

Schafer, C. W., Stromberg-Carlson Tel: 
Mfg. Co., Chicago. 

Schell, A. W., Kellogg Switchboard & 
Supply Co., Chicago. 

Schmekel, A. J., Chicago. 

Schmekel, Elizabeth, U. S. Indept. Tel: 
Assn., Chicago. 

Schneider, W. D., Page & Hill Co., Chi- 
cago. 


Stromberg-Carlson 
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Central Agent 
The J. W. Murphy Co. 
108 So. La Salle St., Chicago 





OUR NEW HOME 


Equipped with Every Modern Facility 
for the Manufacture of the Highest 
Grade of Electrical Measuring Instruments 


Indicating Rail Bond Testers—Ohnmeters, 
Test Sets, Galvanometers, Etc. 


Put your testing and measuring prob- 
lems up to our engineering department 


THOMPSON -LEVERING COMPANY 
57th St. & Westminster Ave., Philadelphia, Pa. 


Pacific Coast Agent 
King Knight Company 


Underwood Bidg., San Francisco, Cal- 








Snap over the wire quickly and easily 


There are no better connec- 
tors made for telephone pur- 
poses than the FAHNE- 
STOCK. Just the thing for 
tests or for connecting drop 
wires to the “main line.” 


THE DETROIT CON- 
NECTING BLOCK consists 
of two Double binding posts 
mounted on a durable com- 
position base. 


Fahnestock Connectors are used exclusively by the largest 
Bell and Independent Companies. Catalog on request. 


FAHNESTOCK ELECTRIC CO. 


Long Island City 


OUR EXTRA HEAVY DOUBLE 
GALVANIZED WIRE INSURES 


HIGHEST EFFICIENCY 
LONGEST LIFE 
LOWEST COST OF UPKEEP 


It’s easy to determine, TEST IT 

As wire will test best, so aiso 
will it last best and give better 
satisfaction while it lasts. 

We guarantee our wire to con- 
form with all standard specifica- 
tions as well as to be satisfactory 
to the purchaser. 


IT’S THE ONE BEST PROVEN 
BY TEST—TRY IT. 


Handled by most representative 
jobbers and supply houses. 

Write for samples, test and 
mpare. 


WIDIANA STEEL & WIRE COMPANY, MUNCIE, INDIANA, U.S. A 
= 











New York 


Please tell the Advertiser yov saw his Advertisement in TELEPHONY. 











68 


Schofield, R. M., Telo. 
Co., Freeport. 

Schuror, H. L., Automatic Electric Co., 
Chicago. 

Scott, M. S., Citizens’ Mutual Telo. Co., 
Cambridge. 

Semka, C. E., Leich Electric Co., Genoa. 

Semund, R. H., Kellogg Switchboard & 
Supply Co., Chicago. 


Stephenson Co. 


Shields, E. E., Cook Electric Co., Chi- 
cago. 
Skillin, Geo., Des Plaines Telo. Co., Park 


Ridge. ; 
Slingluff, W. H., John A. Roebling Sons 
Co., Chicago. 
Smith, A. B., Automatic Electric Co., Chi- 
cago. 


Smith, E., mgr., Milford Telo. Co., Mil- 
ford. 

Smythe, W. W., The Fibre Conduit Co., 
Chicago. 

Spak, M. M., Kellogg Switchboard & 
Supply Co., Chicago. 

Sparks, Chas., asst. gen. mgr., Kellogg 
Switchboard & Supply Co., Chicago. 

Stewart Chris., Stewart Bros., Ottawa. 


Stewart, M., Automatic Electric Co., Chi- 
cago. 
Stewart, R. A., Standard Underground 


Cable Ce., Minneapolis. 


Stockdale, E. C., Page & Hill Co., Chi- 
cago. 

Tompkins, J., Kellogg Switchboard & 
Supply Co., Chicago. 


Trautwein, F. ., secy-treas., Morrison Telo. 
Co., Morrison. 

Trautwein, F., Mrs., Morrison. 

Vivian, W. S., Automatic Electric Co., 
Chicag 0. 

Waldron. Josephine, Automatic Electric 
Co., Chicago. 

Wallace, E. E., gen. mgr., Northern IIli- 
nois Telo. Co., Sandwich. 

Ward, Loretto, Automatic Electric Co., 
Chicago. 

Waters, R. T., Lyon Metallic Mfg. Co., 
Chicago. 

Weber, F. A., Citizens’ Telo. Co., Pekin. 

Weber, Luella. secy., French Battery & 
Carbon Co., Chicago. 

Weinert, I., Automatic Electric Co., Chi- 


cago. 
Weld, H. K., Standard Underground Ca- 


ble Co., Chicago. 

Weyler, R. E., Manhattan Electric Sup- 
ply Co., Chicago 

Wheatley, G. W. ‘ National Carbon Co., 
Effngham 


White, D. 'B,, Kellogg Switchboard & 
Supply e Chicago. 


Wilkins, A. M., Cook Electric Co., Chi- 
cago. 
Wilson, H. M., Kellogg Switchboard & 


Supply. Co., Chicago 

Wolf, Walter, ro contractor, Olney. 

Wolf, G. .D., gen. sales mgr., Kellogg 
Switchboard & Supply Co., Chicago. 

Woltman, G. A., Automatic Electric Co., 
Chicago. 

—— C. D., Kellogg Switchboard & 
Supply Co., Chicago. 

Woods, F. C., Galesburg. 

Workman, A. R., pres., Marseilles Telo. 
Co., Marseilles. 

Workman, Mrs. A., Marseilles Telo. Co., 
Marseilles. 

Wylie, L. J., mgr., Mt. Pulaski Telo. & 
Electric Co., Decatur. 

Waldron, Daisy C., Automatic Electric 
Co., Chicago. 

INDIANA. 

Achatz, R. V., asst., Prof. Purdue Uni- 
versity, Lafayette. 

Albarner, C., mgr., Monon Telo., Co., Mo- 
non. 

Alexander, G. M., mgr., 
-Telo. Co., Claypool. 
Allison, Mrs. John, Rochester Telo. Co., 

Rochester. 


Farmers’ Co-op. 


TBLEPHONY 


Barnhart,, H. A., pres., Rochester Telo. 


Co., Rochester. 


Beam, Ruth A., Jasper Co. Telo. Co., 
Rensselaer. 

Beckwith, Hazel, Morocco Telo. Co., Mo- 
rocco. 

Bernetha, B., Rochester Telo. Co., Roch- 
ester. 

Best, F. C., secy-treas., Chicago Telo. 
Supply Co., Elkhart. 

Biddle, J., mgr., Newton & Jasper Co. 


Telo. Co., Brook. 
Bohn, F. E., secy. & gen. mgr., Home 
Telo. & Teleg. Co., Fort Wayne. 


Bolton, W. C., Commercial Telo. Co., 
Warsaw. 
Bott, W. L., secy-treas., Jasper Co. Telo. 


Co., Rensselaer. 
Bott, Mrs. W. L., Jasper Co. Telo. Co., 
Rensselaer. 
Carpenter, C. C., mgr., 
Co., Perrysville. 


Perrysville Telo. 


Cavanaugh, M. C., traffic supt., La Porte 
Telo. Co., La Porte. 
Clouser, M. L., mgr., Thorntown Telo. 


Co., Thorntown. 

Coffey, J. W., Coffey System & Audit 
Co., Indianapolis. 

Cosgrove, Jeanette, La Grange Co. Telo. 
Co., La Grange. 

Cuppy, F. O., secy-treas., La Fayette Telo. 
Co., La Fayette. 

Daniel, W. C., secy-treas., Winona Telo. 
Co., Knox. 

Davis, G. H., mgr., Rushville Co-op. Telo. 
Co., Rushville. 

Dorland, R. O., secy-treas., La Porte Telo. 
Co., La Porte. 

Feight, E. A., secy-treas., Farmers & Cit- 
izens’ Telo. Co., Frankton. 


eee E., La Porte Telo. Co., Wan- 

atah. 

Fickweiler, Mrs. E., La Porte Telo. Co., 
Wanatah. 

Gaines, E. L., The Home Tel. & Tel. Co., 
Ft. Wayne. 

Gruver, G. A., Commercial Telo. Co., 
Warsaw. 

Hanway, T. E., secy-treas., Monticello 


Telo. Co., Monticello. 
Hanway, Mrs. T. E., Monticello. 
Harrah, C. P., mgr., Harrah Mfg. Co., 


Bloomfield. 

Hartman, H. E., sales mgr., Indiana Steel 
& Wire Co., Muncie. 

Hayman, N. F., Citizens’ Indept. Telo. 


Co., Terre Haute. 

Haywood, G. O., pres., La Fayette Telo. 
Co., La Fayette. 

ieee. J. C., mgr., Hoosier Telo. Co., Sa- 
em. 

Hogue, H. W., Kellogg Switchboard & 
Supply Co., Indianapolis. 

Hosea, M. F., secy.-gen. mgr., Home Tele. 
Co., Noblesville. 

Johnson, Geo., La Porte Telo. Co., La 
Porte. 

Johnston, J. K., Indianapolis. 

Jones, A. L., La Porte Telo. Co., 
Prairie. 

Thrie, H., mgr., Avilla Mutual Telo. Co., 
Avilla. 

Kirk, F. F., New Castle. 

Klingles, J. G., gen. megr., 
Co. of Clay Co., Brazil. 

Koontz, C. E., mgr., Bremen Home Telo. 
Co., Bremen. 

Maloney, P. J., mgr., Whitley Co. Telo. 
Co., Columbia City. 

May, H. G., Princeton Telo. Co., Prince- 
ton. 

Miller, J. N., 
Covington. 

Miller, J. W., mgr., La Porte Telo. Co., 
La Crosse. 

Miller, Mrs. M., La Porte Telo. Co., La 
Crosse. 

Minet, H. H., mer., Ellettsville Western 
Telo. Co., Ellettsville. 


Rolling 


Citizens’ Telo. 


supt., Fountain Telo. Co., 
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Morgan, F. W., Argos Telo. Co., Argos. 

Murray, W. F., Kellogg Switchboard & 
Supply Co., Logansport. 

Newman, F. V., gen. mgr., La Porte Telo. 
Co., La Porte. 

Oster, B., Rushville Co-op. Telo. Co., 
Rushville. 

Parrett, F. R., gen. mgr., 
Co., Princeton. 

Petzer, Clyde R., wire chief, La Porte 
Telo. Co., La Porte. 

Phillips, C. M., mgr., 
Co., North Judson. 

Pontius, R. D., auditor, Rochester Telo. 
Corp., Rochester. 

Pyle, F. T., La Porte Telo. Co., La Porte. 

Qualls, W., Qualls Electric Service Co., 
South Bend. 

Rice, C. M., Logansport Home Telo. Co., 


Princeton Telo. 


North Judson Telo. 


Logansport. 

Ridley, E. N., Kellogg Switchboard & 
Supply Co., Princeton. 

Scott, J. W., mgr., Commercial Telo. Co., 
Warsaw. 

Shoemaker, G. W., vice-pres., Clay Prod- 


ucts Co., Brazil. 


Simms, O. H., Logansport Home Telo. 
Co., Logansport. 

Staderman, A. L., Citizens’ Indept. Telo. 
Co., Terre Haute. 

Stoner, Theresa, Morocco Telo. Co., 
Morocco. 

Stoops, C. A., mgr., Nappanee Telo. Co., 
Nappanee. 

Stouts, W. B., secy-treas., La Grange Co. 
Telo. Co., La Grange. 

Stouts, V. B., La Grange. 


Taggart, J. A., Stromberg-Carlson Telo. 
Mfg. Co., Indianapolis. 

Tomlinson, S., Plymouth. 

Uhl, W. J., Logansport Home Telo: Co., 
Logansport. 

Umbach, M., 
Ft. Wayne. 

Vancleave, S. T., Citizens Indept. Telo. 
Co., Terre Haute. 


Home Telo. & Teleg. Co., 


Van Horn, W. H., gen mgr., Home Telo. 
Co., Wabash. 

Watts, Geo., mgr., Knightstown Telo. Co.., 
Knightstown. 

White, F., pres. & mgr., Home Telo. Co., 
Portland. 


Whitham, D. H., 
Indianapolis. 


Indiana Bell Telo. Co.., 
OWA. 


Appleman, J. C., secy., 
Oskaloosa. 

Atkinson, G. E., secy. & gen. mgr., 
ton Mut. Telo. Co., Preston. 
Bellamy, E. D., mgr., Marion Co. Electric 

Co., Knoxville. 


Home Telo. Co.., 


Pres- 


Beyer, H. L., pres., Interior Telo. Co., 
Grinnell. 

Boardman, F. M., mgr., Story Co. Ind. 
Telo. Co., Nevada. 

Bodkin, L. A., pres., Electric Contractors 
Supply Co., Des Moines. 


Bone, H. W., secy., Montezuma Mut. Telo. 
Co., Montezuma. 
Campbell, A. B., Des Moines. 

Deering, C. C., Secy., Iowa Indept. Telo 
Assn., Des Moines. 
Denkhoff, J. H., pres., 

Co., Dyersville. 
Farwell, E. L., gen. mgr., 
Telo. Co., Manchester. 
Forgrave, J. S., mgr., 
Co., Farmington. 


Fowler, W. H., mgr., Fowler Telo. Co.. 
Pella. 

Fowler, Mrs. W. H., Pella. 

Goldsworthy, A. J., Automatic Electric 


Co., Ft. Dodge, Ia. 


Griffith, T. J., Fort Dodge Telo. Co., Fort 


Dodge 
Heckard, E. T., J. G. Sanders Telo. Lines. 
Donnellson. 


(To be concluded next week.) 


Interstate Telo. 
Delaware Co. 


Farmington Telo. 
































































